
PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Oklahoma
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Z-Value

Mean Installation Interval (Days) • Field Work

Residence
AIICLECs SWBT 4.5

No. of Mean No. Mean No. Z-Value 4.tl'
Orders of Days of Days

Dec-97. 389 2.34 3.01 -2.81 3.5

Jan-98 443 2.87 3.93 -2.99 ': 3.0

Feb-98 ' 773 1.88 2.90 -8.75

Mar-98 785 2.44 2.94 -4.26
2.5

Apr-98 616 2.00 2.72 -4.68 , 2.0

May-98 473 1.64 2.64 -3.58 ,:
1.5;

Jun-98 551 1.78 2.65 -5.90 .

Jul-llll 578 1.71 2.66 -8.85 .' 1.0

AUg-98 495 1.96 2.76 -3.72, 0.5
Sep-98 621 2.23 2.83 -4.90 ~

Oct-98 657 2.48 3.07 -4.67 ,. 0.0 ...
Noy-98 568 2.42 3.00 -3.52 ~

6,951 2.15
~

Business
AIICLECs SWBT

No. of Mean No. Mean No.

Orders of Days of Days

Dec-97 . 120 2.94 3.27

Jan-98 85 2.66 3.44

Feb-98 114 1.96 3.43

Mar-98 66 3.83 3.00

Apr-98 40 1.80 2.n
May-98 58 1.50 3.37

Jun-98 . 31 2.23 2.82

Jul-98 37 1.64 2.85

Aug-98 71 1.76 3.19
Sep-98 . 90 2.21 3.02

Oct-98 . 115 2.66 3.56

Nov-98 100 2.39 3.26
:.............................."..... ....................................................................................... ......................................

12 Mo. Total' 929 2.41 3.16.. ....... .......

.. ................. ...
Residence

AIiCLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days

Dee-97' 2,274 1.56 0.64

Jan-98 2,537 1.89 1.00

Feb-98 ' 2,789 1.42 0.98

Mar-98 3,080 1.73 0.90

Apr-98 4,254 0.78 0.78

May-98 . 2,621 1.19 o.n
Jun-98 ~ 3,066 1.36 0.87

Jul-98 : 5,255 1.47 0.91

Aug-98 5,416 1.41 0.94

Sep-98 5,868 1.74 0.96

Oct-98 , 5,108 2.13 0.97

Nov-98 3,716 1.70 0.89..............................
45,988 1.54 0.68

Business
AIICLECs SWBT

No. of Mean No. Mean No.
Orders of Days of Days

Dee-97 207 2.65 1.11

Jan-98 145 3.07 1.26

Feb-98 337 3.04 1.26

Mar-98 372 1.52 1.14

Apr-98 : 852 1.51 0.97

May-98 , 593 1.14 1.26

Jun-98 : 433 1.48 1.15

JUI-98 : 1,533 2.52 1.00

Aug-98 : 1,135 1.32 1.28

Sep-98 1,490 1.67 0.92

Oct-98 2,349 1.51 0.94

Nov-98 1,048 1.91 0.91

12 Mo. Total 10,294 1.78 1.10
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1998

Oklahoma
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-8a

Oklahoma
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Jan-98
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Jul-98
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Nov-98

Jan-98 ;. 917 1.20 0.72

Feb-98 ~. 524 0.76 0.66

Mar-98 j 769 0.91 0.62

Apr-98 i 781 0.45 0.55

May-98 : 535 0.46 0.55
Jun-98 ;. 663 0.63 0.66

Jul-98 : 2,581 1.39 0.72

Aug-98 : 2,664 1.35 0.73
Sep-98 2,874 1.61 0.82

Qct-98 ; 2,129 2.14 0.82

Nov-98 . 1,133 1.01 0.53

1.8
ZValue

1.6

Dec-ll7 : 1.4
Jan-98 72 1.64 1.21 0.93 .' 1.2
Feb-98 : 134 0.80 1.24

::~lMar-98 188 0.62 1.12 1.0 ······SWBT

Apr-98 :. 266 1.11 0.93 110 . 0.8 ~AIICLECs

May-98 205 0.69 124 -130 j: 0.6::
Jun-98 285 1.31 1.11 0.79,: 0.4
Jul-98 971 1.47 0.95 4.27 i

AU9·98 : 692 1.30 1.28 008 j: 0.2

Sep-98 : 747 1.64 0.86 5.52 ~! 0.0
Qct-98 1,449 1.08 0.85 2.99 ~:

.....
~ ~ ~
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r~:~~::::~:::-:''''''''~::':::: :.. Orders of Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98

Oklahoma

Mean Installation Interval (Days) • No Field Work • T Orders
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning • POTS (Resale) Oklahoma

······SWBT

--+--All CLECs

..-... -.- ... _.... -_ .. -

",

.... ... ,' ,', .. ' ,' ~

9O.0'IIl

95.0'IIl

80.0%

75.0'IIl

~
...

~
... III ...

~ ~ ~ t ... III~ CI> CI> CI>
I: "- "- >. I: "5 CI>

..,.
~II II II Q. II " ., " <8 8., u. :E < :E ., < Z

65.0'IIl

95.0'IIl

8O.0'IIl

75.0'IIl .... ... ...
~

... III ...
~ ~ III III

~~
CI> CI>

~ ~C: A >. I: '3 '" Q. ..,... II .. Q. II " .., " ell 8c ., u. :E < :E ., < z
................ ....... ... .. .. .... .. ........... .... .... .... ....:

65.0'IIl

9O.0'IIl

100.0'IIl .,-----------------.,

l00.O'IIl

105.0'IIl .,------------------,

-4.45 :

-4.03 ,
x

-6.43 :

-4.57 ~
-3.54 ,!
-3.59 :

-4.45 ~~
-4.51 .'

-3.58 :::
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-1.34
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Z·Yalue

Z·Yalue

Percent Installations Completed Within 5 Days • Field Work

Residence

AIiCLECs SWBT

No. 01 # Install % Install % Install

Orders in 5 Days in 5 Days in 5 Days

389 384 98.71% 92.90%

443 406 91.65% 84.68%

n3 756 97.80% 91.17%

765 764 97.32% 93.14%

618 599 96.93% 93.32%

473 464 98.10% 94.21%

551 543 98.55% 94.02%

578 569 98.44% 93.93%

495 486 98.18% 94.47%

621 603 97.10% 93.18%

657 645 98.17% 92.75%

588 557 98.06% 93.3O'IIl

6,951 6,n6 97.48% 92.
...... . ..... ..
Business

AIiCLECs SWBT

No. of # Install % Install % Install

Orders in5 Days in 5 Days in 5 Days

120 100 83.33% 9O.10'11l

65 79 92.94% 87.75%

114 111 97.37% 86.83%

68 61 89.71% 90.25%

40 40 100.00% 9O.691lo

58 58 100.00% 86.51%

31 30 96.n% 89.35%

37 37 100.00% 90.42%

71 71 100.00% 88.41%

90 87 96.67% 90.43%

115 111 96.52% 88.70'11l

100 99 99.00% 90.90%

Dec-97

Jan-98

Feb-98

Mar-98 •

Apr-98

May-98 •

Jun-98

Ju~98

Aug-98

Sep-98 :'

0Ct·98

Nov-98

Dec-97

Jan-98

Feb-98

Mar-98 ;

Apr-98

May-98 •

Jun-98

Jul-98

AU9-98

Sep-98

0Ct-98 .

Nov-98

AIiCLECs SWBT 100.0'IIl

No. of # Install % Install % Install Z·Yalue 98.0'IIl
Orders in 3 Days in 3 Days in 3 Days

2,274 97.72% 3.30 '
96.0'IIl

Dee-97 , 2,198 96.68%
~ 94.0'IIlJan-98 2,537 2,227 87.78% 95.23% 16.82 ~

Feb-98 2,769 2,687 97.04% 96.70'11l -o.99l 92.0'IIl

Mar.98 i 3,080 2,938 95.39% 97.43% 6.85 ; 9O.0'IIl
Apr-98 : 4,254 4,187 98.43% 97.93% .2.23 l

May.98 '
88.0'IIl

2,621 2,587 98.70% 98.22% -1.64 ~

Jun-98 ': 3,088 3,021 97.83% 97.67% -o.57 l 86.0'IIl

Jul-98 :: 5,255 5,133 97.68% 97.81% 0.63 . 84.0'IIl

Aug-98 5,416 5,314 98.12% 97.60% -2.41 82.0'IIl
Sep-98 :: 5,868 5,549 94.56% 97.87% 16.03 ~

0Ct-98 ;: 5,108 4,413 86.39% 97.09% 40.18 :
8O.0'IIl

.... ... ... ...
~ i :l,l ~

... ... ... ...
~

CI>
~

CI> ~ ~ CI> CI>
NOV-98 3,718 3,494 93.98% 98.08% 17.09 C: "- I: "5 '" Q.

..,.
~...................... , .. "

.. Q. .. " .., " " 8., u. :E < :E .., < rn z
45.988 43,748 95.13% 97._....... .. ....... ............ ............................. ...... .. ....... ............................................... ................... .................. ..... ...............................................

Business

AIiCLECs SWBT 120.0'll>

No. of # Install % Install % Install Z-Value

Orders in 3 Days in 3 Days in 3 Days 100.0'IIl

Dee-97,' 207 147 71.01'll> 93._ 12.60 '.

Jan-98 :: 145 94 64.83% 91.74'1& 11.47 :: 8O.0'IIl
Feb-98 337 240 71.22% 91.90% 13.20 "
Mar-98 372 334 89.78% 93.47% 2.79 : 6O.0'IIl 1~:'~:ECsIApr-98 .: 652 604 92.64% 93.64% 1.01 ~

May-98 593 548 92.41% 92.44% 0.02
4O.0'IIl

Jun-98 . 433 418 96.54% 93.67% .2.42,

Jul-98 1,533 1,414 92.24% 95.42% 5.31 ':
2O.0'IIl

Aug-98 1.135 1,122 98.65% 94.61% -6.23 .

Sep-98 1.490 1,433 96.17% 94.96% -2.02

0Ct-98
:

2.349 2,104 89.57% 95.47% 11.37
0.0'IIl

....
~ :l,l ~ ! i :l,l ~ ~ t III

~Nov-98 1,048 955 91.13% 95.69% 6.65 . ~

~
I: .D I: "5 '" 8""... ........ .... .. II .. .. " " ".., u. :E < :E ., .,

< rn z
12 Mo. Total 10,294 9,413 91.44% 93.69%.... .... ... '" ............................ ...................................................................................................................................... . .................
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92.31%

91.91%

93.69'l1o

93.60%

92.44%

93.87%

95.54%

94.64%

95.19'l1o

95.81%

96.24%

88.89'l1o

93.28%

99.47%

98.50%

97.07%

99.65%

100.00%

100.00%

97.59'l1o

92.55%

96.60%

% Install
in 3 Days

64

125

187

262

199

284

971

692

729

1.341

426

72

134

188

266

205

285

971

692
747

1.449

441
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) Oklahoma
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0.0'Ill
"- co
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-0.17 ~

0.88 ~

-0.27 ~

-0.35 ~
-1.00 ::

0.05 .:
-0.13 :;

-1.34 ;

-1.00 ~

-2.34 .

-3.16 •

-1.61 .:

-1.23 ~

-1 38 ~

-1:34 ~

2~:~'
-2.12

-1.34 ~
-2.57.

~

-2.57.

-1.79 '
3.18
2.71 .

Z-Value

Z-Value

Percent SWBT Caused Missed Due Dates • Field Work

............ ....... .......
Residence

AJlCLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Oates Due Oates Due Oates

3,013 1 0.03% 0.04%

4,039 3 0.07% 0.04%

3,594 2 0.06% 0.07%

4,750 2 0.04% 0.05%

5,201 1 0.02% 0.05%

4,327 3 0.07% 0.07%

4,467 3 0.07% 0.07%

6,407 2 0.03% 0.08%

6,375 4 0.06% 0.10'1ll

9,120 1 0.01% 0.08%

17,211 2 0.01% 0.08%

8,n4 1 0.01% 0.05%
'.' ........ ..' ',' .............

n,278 25 0.03% 0.07%............................. '" ........... ......... ...
Business

AIiCLECs SWBT
No. 01 # Missed % Missed % Missed
Orders Due Oates Due Oates Due Oates

405 0 0.00% 0.37%

354 0 0.00% 0.54%

946 0 0.00% 0.19%

3,318 0 0.00% 0.48%

1.338 91 6.81% 0.29%

1,067 0 0.00% 0.42%

1.864 3 0.18% 0.35%

2.623 1 0.04% 0.33%

3,753 7 0.19% 0.50%

3,790 4 0.11% 0.26%

4,181 22 0.53% 0.23%

1,373 9 0.66% 0.25%......... ... ... ... . ....
25,010 137 0.55% 0.35%.... ..... .' . ........

........... '"

Residence
AJlCLECs SWBT ~

No. of # Missed % Missed % Missed Z-Value
.~
.:-:

Orders Due Oates Due Oates OueOates

-2.13 ~0ec-97 435 19 4.37% 6.99%

Jan-96 • 48ll 41 8.4O'Ill 10.17% -1.28 ~

Feb-98 : 834 44 5.28% 8.73% -3.47 :::

Mar-98 : 864 61 7.06% 8.57% -1.55 ~

Apr-98 667 39 5.85% 7.27% -1.39

May-98 521 20 3.84% 5.66% -l.n l~
Jun-96 624 24 3.85% 6.29% -2.48l:

Jul-98 : 647 25 3.86% 6.99% -3.07 r
AU9-98 : 543 29 5.34% 6.24% -0.85 ~
Sep-98 701 34 4.85% 6.83% -2.04

Oct-98 . 733 33 4.50% 7.63% -3.14 ~.

N0¥-96 831 34 5.39% 7.57% -2.03 ':.......................
7,688 403 5.24% 7.45%........ .... ......... ........

Business
AJlCLECs SWBT 8.0'Ill

No. of # Missed % Missed % Missed Z-Value
7.0'Ill

Orders Due Oates Due Oates Due Oates

0ec-97 125 6 4.80% 5.88% -0.51 ' 6.0'Ill
Jan-98 96 1 1.04% 6.72% -2.22 ':

Feb-98 • 129 3 2.33% 6.78% -2.00 5.0'Ill

Mar-98 79 2 2.53% 5.29% -1.09 ; 4.0'Ill
Apr-96 • 53 1 1.89% 5.35% -1.12 ~

May-96 . 69 0 0.00% 5.4O'Ill -1.98 ' 3.0'Ill

Jun-98 : 39 1 2.56% 4.82% -0.66 :.
2.0'Ill

Jul-98 • 48 0 0.00% 7.00% -1.90

Aug-98 92 2 2.17% 6.09% -1.57 . 1.0'Ill

Sep-98 99 3 3.03% 5.64% -1.121

Oct-96 . 145 7 4.83% 6.31% -0.73 ~ 0.0'Ill

NO¥-96 106 7 6.6O'Ill 6.70'1ll -0.04 I......... ................................ .....
1,080 33 3.06%

0ec-97

Jan-98 :.

Feb-98

Mar-96 .

Apr-98

May-98 .
~

Jun-98 ,

Jul-98 :

Aug-98 ~

Sep-98 :

Oct-98

Nov-96

0ec-97

Jan-98 •

Feb-98 '

Mar-98 ::

Apr-98

May-98

Jun-98 •

Jul-96

Aug-98 .
Sep-98 .

Oct-96

N0¥-96

12 Mo. T
~ ..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - UNE Loop and Port Combinations Oklahoma

..... -.

.. m~~~.;.
1.0%

Z-Value 0.9'1&

0.8%

0.7%

0.8%

:1 0.5'"

0.4'"

0.3'1[,

..: 0.2%
Base < 30 -:

0.1'"
Base < 30 ~
Base<3Q' 0.0%

Base<30 ..

SWBT

'" Missed
Due Dates

Percent SWBT Caused Missed Due Dates - Field Work/No Field Work Combined

AlICLECs
UNE Loop and Port Combos

No. of 1/ Missed '" Missed
Orders Due Dates Due Dates

Aug-98 ~ 0 0 nla 0.86'11>

Sep-98 ~ 0 0 nla 0.79'1&

Oct-98 0 0 nla 0.78'"

N0v-98 0 0 nla 0.72%.... ..... ' . .. ..................
12 Mo. Total 0 0 nla 0.88'".. .................
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PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) Oklahoma

······SNBT
--.-AII CLECs

······SNBT
--.-AII CLECs

······SNBT
--.-AII CLECs

"

~
c:

"....

"

"

~......

0.3'1(,

0.4'1(,

0.1'1(,

0.2%

0.5'1(,

9.Q'l(, -r------------------,
8.Q'l(,

7.Q'l(,

8.Q'l(,

5.Q'l(,

4.Q'l(,

3.Q'l(,

2.Q'l(,

1.Q'l(,

0.Q'l(, ....._-..._....--i-........~_...-~_+_~

. ... .....~

00'1(,

1.Q'l(, ...-------------------,

0.9'1(,

0.Q'l(, -r------------------,

0Q'l(,

............................. .

0.Q'l(,

0.8%

0.7'1(,

0.8"

0.5'1(,

0.4'1(,

0.3'1(,

02%

0.1'1(,

0.Q'l(, ..-_o--..._'--...-..._~_+_-__-_--l
~

~

-2.87 ~
-3.07 ;:

-8.87 ~
7.98 :

·3.32
·4.78

-4.88

·7.87 ~
-4.60 _

-2.19 ':

-1.58

,~:::
-0.50

-1.95

·1.87 ~

·3.08 ::

.Q.39 ~

:~.~: 1..:

-2.32
x

-3.38" 0.Q'l(, ~_+-_+_-~_-+__+-_+____1~_"':::O ........

-3.88 ....
-3.01 'j "I

" ~

Z-Value

l-Value

2.78'1(,

1.16'llo

2.51'1(,

0.91'1(,

1.32%

2.01'1(,

1.45'1(,

2.38'1(,

1.03'1(,

1.43'1(,

1.1ll'll.

0.26'll.

0.35'1(,

0.29'1(,

0.35'1(,

0.2O'll.
0.39'Mt
0.35'1(,

O.~'I(,

0.49'Ilo

0.51'1(,

0.4O'lfo

0.42%

0.14'1(,

034'1(,

025'1(,

0.3O'll.
0.23'1(,

022%
0.27'1(,

0.19'Mt

0.14'1(,

0.17'1(,

0.19'Mt

0.09'Mt

0.09'Mt

0.03'1(,

0.1ll'll.

0.09'Mt

0.09'Mt

0.12%

0.04'1(,

0.0Q'l(,

0.0Q'l(,

0.0Q'l(,

0.0Q'l(,

0.0Q'l(,

8.47'1(,

0.0Q'l(,

0.19'Mt

0.0Q'l(,

0.1Q'l(,

0.07'1(,

0.71'1(,

0.49'1(,

0.0Q'l(,

0.0Q'l(,

0.0Q'l(,

036'llo

0.0Q'l(,

0.0Q'l(,

01Q'l(,

0.51'1(,

0.13'1(,

025'1(,

091'1(,

Percent SWBT Missed Due Dates - No Field Work • N Orders

'I(, Missed

Due Dates

3

2

2

1

3
2

2

3
1

o
o

o
o
a
1

o
a
1
4

1

4

5

o
o
o

90

o
3

o
3
2

18

4

1,554

2,1~

2,160

3,277

1,878

2,148

2,345

2,456

2,743

2,638

2,267

102

138

199

274

238

292

999
785

787

1,631

547

252

809

3,119

1,062

830
1,570

1,821

2,987

3,022

2,549

823

No. of
Orders

No. of
Ord....

Dec-97

Jan-Q8 ~

Feb-98 l
Mar-98 l
Apr.98l

May-98 ~
Jun-98

Jul-98 :

Aug-98 'j
Sep-98l

Oct-98 I
N0v-98 ::

Dec-97 ;

~::: .~
.:

~:;:: ;
May-98 ~

Jun.Q8 ~

Jul·98 ~
Aug-98 ~

Sep-981

Oct-98 l
Nov-98 ::

No of A~I~i= 'I(, Missed 'I(,s,:~ l.Value :.~_t:!
Orders Due Dates Due Dates Due Dates .

Dec-97 1-;;;;,;,;;,;;;.:;..-t....;;;.;;=='+=;..:;.:=+-=:.:.;;..=:=..j----I;::

Jan·98 :1 2,384 0 0.0Q'l(, 002'll. -0.81 ~.
Feb-98 'j 1,307 0 0.0Q'l(, 0.03% -0.83 ~
Mar-98 i 2,392 0 0.0Q'l(, 0.01'1(, -0.53 :1

Apr-98 ~: 1,889 0 0.0Q'l(, 0.01'1(, -0.37 :~
May-98 ~~ 2,208 a 00Q'l(, 001'1(, ·0.42 '~

J;u~:: :l! ;:: ~ ~= ~~~: ~:: :~
Aug-98 :~ 3,585 a 0.0Q'l(, 001'1(, -0-0.. 8881 :'~"~_
Sep-98 1 8,054 0 0.0Q'l(, 001'1(, ~

=:I 1::~: ~ ~:= ~:~: :~:~~ ;:;

,: 0ec-97 '\
: Jan-98 l
, Feb-98 i

~:::: I:
May-98 ~~
Jun-98 ~i
Jul-98 '~j

AUll-98 '~

Sep-98 '1
Oct-98 'j
Nov-98 :;

Residence <:
J,r'~---~l:}-----""A:-:II:-:C:::L-:E"'C:-S-====-'r--:SN=B:::T:-T"'"----J;;~ 0.6'llo ...--------------------,;:: ~~=s ~~~-: l-Value I
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PERFORMANCE MEASUREMENT TRACKING Nov-8B

Provisioning (POTS) Oklahoma

Percent SWBT Missed Due Dates . No Field Work . TOrders....... ..... ...... . .. ~....... ................ ............................. .................. ............. ............................ ...............
Residence .~

AIiCLECs sweT ;:: 0.7'"
"No. of # Missed % Missed % Missed Z-Value ::~

Orders Due Dates Due Dates Due Dates .~ 0.6'" :
Qec-97·: ~ ........

.~

Jan-98 .: 101 0 0.00'lfI 0.31'" :~ 0.5'" .......
-0.56 .,

Feb-98 :: 143 0 0.00'lfI 0.1S'lf1
.~

:: ~:: I 0.4%
Mar-98 ~ 198 0 0.00'lfI 0.24% ······sweT.:
Apr-98 ~ 235 0 0.00'lfI 0.20% -0.69 .• 0.3'"

~AIICLECs

May-98 ;. -1.20 ..:
'.

241 0 0.00'lfI 0.60%
Jun-98 : 322 1 0.31'" 0.5S'lfI -0.59 0.2'lfI

Jul-98 : 378 0 0.00'lfI 0.56'" -1.46 :~

Aug-98 :~ 334 1 0.30% 0.50% -0.52 :j 0.1%

Sep-98~ 323 0 0.00'lfI 0.51% -1.28 :~
0.0'lfI

Oct·98 , 390 0 0.00'lfI 0.42'lf1 -1.28 :; ..... .....
~

co li li co
~ ~

co li co
N0v-98 :: '" ] '" '" ~ '"357 1 0.28% 0.32'lf1 -0.13 ~ ~ c j, "- "- >. c ""S 0. g.. II .. Q. .. " " II

Z .., u.. ::l: -< ::l: .., ..,
-< (I]

12O.0'lfI

No. of '" Missed Z-Value
Orders Due Dates 100.0'lfI

Qec.97 ::
Jan-98 : 0 0 0.00'lfI 6.33'" Base < 30 8O.0'lfI:.
Feb-98 :~ 1 0 0.00'lfI 0.00'lfI Base < 3O!

Mar-98 :: 0 0 0.00'lfI 1.69'1(, Base<3O: 8O.0'lfI
······SWBT

.:
Apr-98 . 0 0 0.00'lfI 1.79'1(, Base < 30 ; ~AIICLECs

May-98 ~ 1 0 0.00'lfI 670'lf1 Base < 30 ~ 4O.0'lfI
Jun-98 :: 2 0 0.00'lfI 0.00'lfI Base < 30
Jul-98 . 3 0 0.00'lfI O.OO'lfI Base < 30:·

2O.0'lfI
Aug-98 :: 1 0 0.00'lfI 6.33'" ea.. < 30:
Sep-98 ~: 1 1 100.00'lfI 1.11% Base < 30 . .',

Oct-98 ~~ 1 0 0.00'lfI 0.00'lfI Base<30~
00'lfl

..... .....
~ ~ ~ ~ ~ ~ ~ ~ ~

~N0v-98 .; 3 0 0.00'lfI 4.2S'lfI Base < 30 ~: 1 ~

~
C .<:I C ""S '" Q... II .. Q. .. " .., " ell:;::: z .., u.. ::l: -< ::l: .., -<

........•..................................................... .......
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

Oklahoma

1z

.
".', ,

4.0

3.5

3.0

2.5

2.0

1.5

1.0

0.5

0.0 .... co

~ s i co co

1 ~ ! '"c ~ C:
to If to to :>

0 , :;; <I: :;; ,

Base < 30

Base < 30

Base<30
-C.02

Base < 30

Base < 30

Base<30·
Base < 30 ,.

Base < 30·'

Base < 30

Base < 30

Base<30~

Z-Value

3.21

2.97

2.02
2.37

2.11

2.49

2.94
3.48

2.58
2.67

2.69
2.53

2.66

SWBT
Avg. No.
of Days

SWBT 20.0

Avg. No. Z-Value 18.0
of Days

16.0
5.11 Base < 30 [,

2.96 Base < 30 14.0

17.85 Base < 30 • 12.0
3.04 Base < 30 .

10.0
5.97 Base < 30

3.89 Base<30' 8.0

8.47 Base < 30 .' 6.0

5.81 Base < 30 ': 4.0
7.24 Base<30.

2.0
5.91 Base < 30;.
5.12 Base < 30 , 0.0

tj;
3.29 Base<30

~

1.50

1.86

2.06
2.36

1.68
1.20

2.16

1.75

1.60

2.35

3.54

1.54

2.10

3.23

Business

nla

1.00

2.33
1.00

1.00
nla

8.00

nla

3.00

8.33
1.75

2.50

Residence

Avg. No.
of Days

Avg. No.
of Days

o
1

3
1

1

o
1

o
2
3
4

6

4

7

18

42

25
10

19

16

20

20

26
24

AIlCLECs

A1ICLECs

231

Average Dela Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

# Missed
Due Oates

# Missed
Due Oates

Dec-97
Jan-98 .

Feb-98

Mar-98

Apr-98
May-98 .

Jun-98
Jul-98 .

Aug-98 .
Sep-98

Oct-98

Nov-98

Dec-97

Ja~-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98 .

Aug-98

Sep-98

Oct-98

Nov-98

.....................................................................

12 Mo. Tolal 22...... - .
> - .
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning (POTS) Oklahoma

······SWBT

-+-AIiCLECs

"
"

" ---.. -

.'

,
", '

"

~
c:

"..,

, "

.................................................................:.

".

"

~
c:....,

<0

~
<0 m <0 <0

~
<0 <0 <0 <0

'% ~ '" ~ 'l' ~

~ '"'" ;.. c: '" Q. ~.. .. .. Q. .. " "
.,.., LL. :;: < :;: .., ..,

< til Z

... ... ... .. .. .. ....... .... ....... ..' .... .. .... '.' .... ........... .. ....• .....

~
<0 <0 m <0

~ ~ ~ ~
<0 m

~ ~
Ol

~'" ;.. c: '3 '" Q. ~.. .. .. Q. .. " .., " ...., LL. ::E < :;: .., < til Z

........ .. ... ... .. ... ....... ..

0.3%

0.5% r--------------------,
0.4%

0.4%

0.3%

0.2%

0.2%

0.1%

0.1%

0.0% ....__+-.....___..........-_-4..........-+--.._......---1

~

~

0.6%

0.8%

1.4'" ..-----------------~

0.0% .........__--+--__~_-_......__- ...-.

~

0.4'"

0.2%

1.0%

1.2%

·0.59 .:

-0.92 i
1.85

-0.39 t
-0.53 "
-0.31 :

-0.48 ~
-0.78 :

-0.47,

-0.69 :
-O.n,

Z·Value ,.

00% ~~

" ..... r-
0.01'"

Z-Value
0.01'"

0.0% . 0.01%
-0.16 ~

0.00 I 0.01%

-0.28 0.00%
-0.30 :
-0.19 :. 0.00%

-0.23 % 0.00%
-0.48 '.

>.
-0.62 , 0.00%

-0.78 >.
0.00%

-0.66 ....
-0.49 ~

u
~

0.1%

Z-Value
0.1%

0.0% l
0.1%

-0.521

:~::~I 0.1% ,
"

-0.76 ; 0.1% '. "-0.79 :.
,

~

-0.95 0.0%
~

·1.40 ., "
·2.16 < 0.0% >

·1.07 ::

·1.51
0.0%

~ ~ ! <0 <0 <0 <0 <0
-0.71 ~ '" t ~ 'l'

~
c: '" c: '3.. .. ow Q. .. ".., LL. ::E < ::E .., ..,

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work

Business

6 0.06%7.688
~. . . : .

................. ......
Residence

All CLECs SWBT
No. of # M,ssed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

0ec-97 ., 3.013 0 0.00% 0.00%
Jan·98 ; 4,039 0 0.00% 0.00%
Feb-98 :: 3,594 0 0.00% 0.00%
Mar-98 .~ 4,750 0 0.00% 0.00%

Apr-98 ; 5,201 0 0.00% 0.00%
May-98 4,327 0 0.00'" 0.00%

Jun-98 ~ 4,467 0 0.00% 0.00%
Jul·98 .' 6,407 0 0.00% 0.00%

AU9-98 :: 6,375 0 0.00% 0.01%

Sep.98 .- 9,120 0 0.00% 0.01'"
Oct-98 17,211 0 0.00% 0.00%
Nov-98 . 8,n4 0 0.00% 0.00%

:.' .. ............... ..................... ................... .........
n,278 0 0.00%

.... .. .. ..
Business

AIiCLECs SWBT
No. of # Missed '" Missed '" Missed
Orders > 30 Days > 30 Days > 30 Days

Dec-97 : 405 0 0.00% 0.00%
Jan·98 ~ 354 0 0.00% 0.08'"

Feb-98 ~ 946 0 0.00% 0.02%
Mar-98.: 3,318 0 0.00% 0.06%
Apr.98 1,336 0 0.00% 0.04%

May·98 1,067 0 0.00% 0.06%
Jun-98 1,864 0 0.00% 0.05%
Jul·98 2,623 0 0.00% 0.07%

Aug·98 ; 3,753 0 0.00% 0.12%
Sep-98 : 3,790 0 0.00% 0.03%

Oct·98 4,181 0 0.00'" 0.05%

Nov·98 1,373 0 0.00% 0.04'"

12 Mo. Total 25,010 0 0.00% 0.05

_____-;-;;==::---'-Resi=·;;;;d.;;.en"'ce;..;;..r--::::=;:;:-..,. i:*
Measurement ~:t-_=--:-;,_,....:A-::I,:IC~L::E~C~s~-::"7:=~ SWBT ~

No. 31 No. of # Missed % Missed % Missed Z·Value l:
N ~

1W'§;:2;l~;2.;2"ill·ili~:y~~l;!'l:::i:<'·~~~-.::O::.:rd::e::.:rs:::-:+.:>..:30::.:Oays::::!~~>..:30=:Da~ysr::_~>...;30=:Da~ysr::_+_ __~~~:

Dec:-97 435 0 0.00% 0.00% 0.0% *
Jan-98 488 1 0.20% 0.28% -0.33 :;

Feb-98 834 0 0.00% 0.11% ·0.97 ~

Mar·98 ; 864 0 0.00% 0.16% ·1.18 ~

Apr-98 ~ 667 1 0.15% 0.37% -0.91 ti
May·98 : 521 2 0.38% 0.20% 0.92 l'
Jun·98 :. 624 0 0.00% 0.35% ·1.48 1;
Jui-98 , 647 0 0.00% 0.30% ·1.40 *

AU9-98 543 1 0.18% 0.26% -0.35 y

Sep-98 :. 701 0 0.00% 0.25% ·1.33 ~

Oct·98 t 733 0 0.00% 0.26% ·1.38 ~
Nov-98 . 631 0.16% 0.43% ·1.03

All CLECs SWBT
No of " M,ssed % Missed % Missed

, Orders > 30 Days > 30 Days > 30 Days

0ec-97 . 125 0 0.00% 0.00%
Jan-98 :: 96 0 0.00% 0.36%

Feb-98 ~: 129 0 0.00% 0.66%

Mar·98 1: 79 1 1.27% 0.23%
Apr-98 ~ 53 0 0.00% 0.28%

May·98 i~ 69 0 0.00% 0.41'"

Jun-98 ,~ 39 0 0.00% 0.24'"
Jul-98 i 48 0 0.00% 0.49%

Aug-98 ; 92 0 0.00% 0.66%

Sep-98 ~ 99 0 0.00% 0.22%

Oct-98 i: 145 0 0.00% 0.33%

f.:~.~.......;s.~......mNiOV-a98it'~b~=1=06~~=~;S0~=:ci°i·OO%ii$lml~0.56'"
,. 12 Mo. Total l. 1.080 0.09%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

November 1998

Oklahoma

······SWBT
~AIICLECs

······SWBT

~AIICLECs

-'.

'.

~
c:
:>..,

2.0'll>

8.0'll. .,--------------------.,

6.0'll.

4.0'll.

3.0'll>

5.0'll.

0.0'll. +---+--1--+---+--+----1,...-_+-+-__+--1----1

1.0'll>

2.0'll.

6.0'll> ,-------------------,

5.0'll.

3.0'll>

1.0'll.

O.()'l(, +-......_ ....--+-~__- ...-_......._ ....- _ ___4

-0.11 ::~
-3.92 ~~
·3.15 ~~
-2.81 ~~

·2.16 f.
·3.63 If

l:
·3.46 ~

·2.40 ~

-2.46 ~
-3.88 *
-3.05 ~

4.

5.5O'll.

7.10'll.

6.52'llo

4.44%

4.34%

3.73%

3.72'llo

4.12'llo

3.60'14.

362'llo

3.67%

3.99'1(,

SWBT
% Missed
Due Dates

Percent SWBT Missed Due Dates Due to Lack of Facilities

2.24%

3.45%

6.97%

3.12'llo

2.2O'llo

2. 1O'll.

1.92%

0.60'14.

1.39%

1.88%

2.00'll0

0.95%

1.58%

Business

Residence

% Missed
Due Dates

15

34

26

19

14

10

5

9

9
14

7

10

11 1.02'll0

172

AIiCLECs
# Missed

Due Dates

435

488

634

884

667

521

624

647

543

701

733

631

7,688

No. of
Orders

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value I

f-..::O~rd::ers;;..::,._+..:D::u::e..:Dates=:::..t_=D::ue=Da=tes:::..t_=D::u:::e..::Da=tes:::..I_---~1
125 6 4.60'14. 4.95% -0.08 l
96 0 0.00'll0 5.13% -2.26 I

129 0 0.00'll0 5.08% ·2.63 l

79 1 1.27% 2.49% -0.70 l
53 0 0.00'll0 2.76% ·1.23 ~
69 0 0.00'll0 3.26% -1.53 ~
39 0 0.00'll0 2.38% -0.97 ~

48 0 0.00'll0 3.92'llo -1.40 .

92 0 0.00'll0 3.70'll. -1.88 .

99 0 0.00'll0 3.05" -1.76 .

145 3 2.07% 3.02'll0 -0.88 :

106 1 0.94% 3.44" -1.41

1,080

Dec-97

Jan-98

Fel>-98

Mar-98

Apr-98 ,

May-96

Jun-96

Jul-98

AU9-98 .

Sep-98 :

Qct-98 :

NOY-98

Dec-97

Jan-98

Fel>-98

Mar-98 ;

Apr-98 :

May-98 :

Jun-98 ;

Jul-98 :

Aug-96 :

Sep-98

Qct-98

N0Y-98
~ ' .

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities· Field WorkINo Field Work Combined

~@f1~~~~~~~l~~t~.···
'il Measurement ~
II No. 32 :.

1:~i::::::1:::#i:l:::::::il::::::llli
,
~
::

..........................................;
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities> 3D Days
........................ ~ ................. ................ ........... .~Vh .................................. ........................... ..........

Residence
AilCLECs SWBT 25.0%

II Missed II Missed % Missed % Missed Z·Value
Due Dates > 30 Days > 30 Days > 30 Days !

Dee-97 15 2 13.33% 6.49'110 Base<3O
20.0%

Jan-98 34 1 2.94% 3.921(, -0.29

Feb-98 : 26 0 0.00% 1.85% Base<3O~ 15.0%
Mar-98 . 19 0 0.00% 4.11% Base < 30 .:

Apr-98 . 14 1 7.14% 9.60% Base<3O

May-98 10 2 20.00% 5.95% Base<30~ 10.0%

Jun-98 5 0 0.00% 9.65% Base < 30

Jul-98 9 0 0.00% 7.35% Base<3O~ 5.0%
AU9-98 . 9 1 11.11% 7.69'110 Base<3O

Sep-98 14 0 0.00% 7.04% Base < 30

Oct-98 7 0 0.00% 7.25% Base < 30 0.0%
....

~ ~ '" III t '" g; '" '" '" III
Nav-98 10 1 10.00% 10.72% Base<3O l

en ~ en ~ t"" "" c: :; C. Q. ~.................... ..... .......... .. ., .. Q. .. " "
.,.., lL :;: < :;: .., ..,

< rn 0 z
172 8 4.65% 6..... .... ... ................ ............... .........

.. ...... ...... ........ ..........."'................................................................................................................................
Business

AIiCLECs SWBT 120.0%

II Missed II Missed % Missed % Missed Z·Value
Due Dates > 30 Days > 30 Days > 30 Days 100.0%

Dee-97 6 0 0.00% 5.95% Base<3O<

Jan-98 0 0 nJa 7.05% Base < 30.: BO.O%
Feb-98 0 0 nJa 8.04% Base<30 ..

Mar-98 1 1 100.00% 7.28% Base<3Ol 60.0% ······SWBT
Apr-98 0 0 nJa 8.3B% Base<3O

-+--AII CLECs
May-98 ' 0 0 nJa 11.49'110 Base<30~

40.0%
Jun-98 . 0 0 nJa 5.88% Base < 30·.

Jul-98 0 0 nJa 10.00% Base < 30

Aug-98 0 0 nJa 15.78% Base<3O~
20.0% .......

Sep-98 0 0 nJa 6.59'110 Base<3O .' . .
~ ....-.

Oct-98 3 0 0.00% 7.83% Base<3O~ 0.0%
.... g; '" ~ ~ '" g; g; '" i '" '"Nov-98 , 1 0 0.00% 15.57% Base<3O~ ] ~

en 'l' en ~
c: >. " :; OJ .:.

~~"""""'"'''' .................. ~, .. .. ., Q. .. " "
., 8....... .., lL :;: < :;: .., ..,

< rn z
12 Mo. Tolal 11 9.09% 9. ....................3...................... .............. ., .. ....... .... ... ....... ..... ................... ......................... ., . .....................

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 3D Days
. uNE' Loo~I~~~~:'c;;,;,~'" ,.,.R;:~S .. ~t >'~ iM~ 'h:~:a::'" ,.',",~ v. u·v.·.·.· '. v.···.·.·.·.w.·.w.·.·.u .·.··M..,..,...·..·.·.·..,...·.·· ....•........ '.' •...•.•................•..........•.. ,...v.·.·..·· ,

II Missed II Missed % Missed % Missed Z·Value' ,.
Due Dates > 30 Days > 30 Days > 30 Days 12.0%

10.0%

8.0%

6.0%

4.0%

Aug-98

Sep-98 :

Oct·98 ;

Nov-98
: .
~ 12 Mo. Total'

o
o
o
o

o

o
o
a
o
o

nJa

nJa

nla

nJa

nJa

9._

6.92%

7.40%
12.02%

6.93%

Base<30~

Base<3O,

Base<30!

Base < 30 ::

2.0%

0.0% ~-;--I--_--+--t-_-+--...-tl--+-....
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Oklahoma

3.0% ..-------------------.....,

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
.............. ..................... ................. ,. ................................. ................................... ...................................................................................................... ........ ......... .................................

Residence
~

AIiCLECs SWBT .~
0.9'll.

# Missed # Missed " Missed 'l(, Missed Z·Yalue 0.8'l(, ,"

Due Dates > 90 Days > 90 Days > 90 Days

Dec-97 15 0 0.00'll0 0.73'l(, Base < 30 0.7'l(,

Jan-98 34 0 0.00'll0 0.18'l(, -0.25 0.8'l(,
Feb-98 26 0 0.00'll0 0.00'll0 Base<3O. "

Mar-98 .; 19 0 0.00'll0 0.18'l(, Base < 30 l
0.5'l(,

II.······SWBT ,I
Apr-98 14 0 0.00'll0 0.34'l(, Base < 30:-;- 0.4'l(, --+-AII CLECs

May-98 10 0 0.00'll0 0.22% Base<3O·
0.3'l(,

..
Jun-98 5 0 0.00'll0 0.56'l(, Base < 30

0.2'l(,
. -Jul-98 9 0 0.00'll0 0.38'l(, Base<3O " .

Aug-98 9 0 0.00'll0 0.19'll. Base < 30.: 0.1'l(,
.

Sep-98l 14 0 0.00'll0 0.41'l(, Base<30~ .
0.Q'l(, " .

0cl-98 7 0 0.00'll0 0.83'l(, Base <30 ... CD

~ ~ ~ GO co co
~ i ~

GO

Nov-98 10 0 0.00'll0 0._ Base < 30 "I '" 'i '" "I '"lil c .:. C '3 '" ~......... '" .................. ........ ...... to .. to Cl. to " "
.,

0 .., u. :::E < :::E .., ..,
< en zIn 0 0.00'll0 0.38'l(,...... .................. .....

'" ............. ...
Business

All CLECs SWBT
# Missed # Missed " Missed " Missed Z·Yalue

Due Dates > 90 Days > 90 Days > 90 Days

Dec-97 6 0 0.00'll0 0.4O'llo Base < 30

Jan-98 ~ 0 0 nla 0.67" Base < 30
Feb-98 0 0 nla 0.35" Base <30
Mar-98 1 0 0.00'll0 2.65'l(, Base < 30
Apr-98 0 0 n/a 0.00'll0 Base<3O·
May·98 0 0 n/a 1.15'l(, Base<3O:

Jun-98l 0 0 nla 0.00'll0 Base < 30

JuI-98 : 0 0 nla 1.9O'l(, Base<3O~
Aug·98 . 0 0 nla 1.97'l(, Base < 30
Sep-98 ~ 0 0 nla 1.2O'llo Base < 30
0cl-98 3 0 0.00'll0 0.00'll0 Base < 30
Nov-98 1 0 0.00'll0 0.6O'lf. Base<3O.............. ....... ·v....• ............... ..... ............... ..........

12Mo. Total 11 0 0.00'll0 0.88'l(,....... .. ... ....... '" ............. ........ ... ...

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

.' .

0.3%

0.2'l(,

•~ 0.6%

~i 0.5%
:~

<, 0.4'l(,
:§

,(
.~

_,,_."_,,_• ..:·U:.:;N:::E:..:·L::~:::..:~·I~~~;::·LE~·p::~::::-:Co=m:::bos::·=-"_'_"_'.1-'_':..;~:::~::;'~;~:..'-¥.;:O.1O>W;;;;;..iw~.,·t;;;;;-:;;;;;~~.f~, ;.~~ '.' ~'~".' ' ·.· ·.u.·.·.·.w.,.. "oW." ·"·MoW·.W..•••••• , ·.·.·.·w. w •.·.· ~ ·w w·. " • ..,.'.

# Missed # Missed " Missed 'l(, Missed Z.Yalue~. 0.7'l(,
Due Dates > 90 Days > 90 Days > 90 Days

Aug-98 ~ 0 0 nla 0.69'll.

Sep-98 ~ 0 0 nla 0.62'l(,

0cl-98 0 0 nla 0.62'l(,

Nov-98 ' 0 0 nla 0.64%
OM ". " ....... ......•...

12 Mo. Tota 0 0 nla 0.49'll................. " ........ ...... ......... . ...........

Base < 30.; 0.1%

Base <3O:i
Base <30' 0.0% +-......-;-_--+--_+_-t__-+-_-..--............_ ...

~H<~~ } 1~ i
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

November 1998

Oklahoma

-"'--SWBT
_AIICLECs

--····SWBT
_AIICLECs.--

18.0

Z-Value
,

16.0

Base < 30 14.0

-1.92 :. 12.0
Base < 30
Base < 30 .

10.0

Base < 30 . 8.0
Base < 30 .

6.0
Base < 30

Base < 30 4.0

Base < 30 . 2.0
Base < 30 ., 0.0
Base < 30 , .... &l &l ~ ~ &l &l &l &l ~

co

~Base < 30 Cl,> Cl,>

~
c: S> .:. '" c: '5 C> t;
.!!l ~ '" Q. '" ::J -. ::J .,

0:::;: < :::;: -. < rn z

9.06

9.61

6.53

9.76

12.19
12.42

13.31

12.67

12.96

11.30

12.03

14.20

SWBT
Avg. No.
of Days

SWBT 40.0

Avg. No. Z-Value
35.0

of Days

11.26 Base < 30 30.0
1078 Base < 30 :
1048 Base < 30 ~

25.0

14.75 Base < 30 ": 20.0
12.60 Base < 30 ..

16.29 Base < 30 15.0

12.34 Base < 30 :'
10.0

14.42 Base < 30 ".

16.82 Base < 30 . 5.0

11.61 Base < 30 ~
:: 0.0

11.74 Base < 30 :. .... &l16.11 Base < 30 :: Cl,>

~
c:

'"13.00
-.

Residence

15 9.87

34 6.06

26 3.42

19 8.79

14 12.36
10 15.30

5 11.00

9 11.67

9 15.44

14 10.00

7 5.43

10 13.00

172

AIiCLECs
# Missed Avg. No.

Due Dates of Days

Dec-97
Jan-98

Feb-98 :

Mar-98.
Apr-98

May-98

Jun-98 :
JUI-98 .'

Aug-98

Sep-98

0Ct·98 '

Nov-98

AIiCLECs
# Missed Avg. No.

Due Oates of Days

Dec-97 6 10.00

Jan-98 0 nla

Feb-98 ~ 0 nla

Mar·98 . 1 36.00

Apr-98 f 0 n/a

May-98 " 0 n/a
Jun·98 , 0 n/a
Jul-98 0 n/a

Aug-98 0 n/a,
Sep-98 ; 0 n/a
0Ct-98 3 21.33

Nov-98 1 1.00

12 Mo. Total 11 14.64.. . "" ... .. , "., .. "

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos
AIiCLECs

# Missed Avg. No.
Due Dates of Days

ReslBus
SWBT

Avg. No.
of Days

Z-Value

Days Due to Lack of Facilities

16.0

14.0 ..
12.0

10.0

8.0

6.0

4.0

----·-SWBT
_AIICLECs

Aug-98.:

Sep-98 .

Oct-98 ,
Nov-98

................................
12 Mo. Total

o
o
o
o

o

n/a

n/a
n/a
n/a

n/a

14.05
11.38

11.95
14.71

11.31

Base <30 " 2.0

0.0 +-~--+--t--+-_-__- ...--4..-...--.
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Oklahoma

5-r---------------------,Total No.
Canoeled 4

After Due Date .' 4

Count of Orders Canceled After the Due Date (Caused by swan
AIiCLECs

No. Canoeled No. Canoeled
31-89 Days > 90 Days

After Due Date After Due Date

No. Canceled
1-30 Days

After Due Date

3
Jan-98 4 0 0 4
Feb-98 . 2 0 0 2

3

Mar-98 ,. 0 0 0 0 2

Apr·98 : 0 0 0 0 2

May-98 0 0 0 0
Jun-98 0 0 0 0

Ju~98 . 0 0 0 0
Aug-98 , 2 0 0 2 0

CD CD CD CD CD CD CD
~ i CD III

Sep-98 : 1 0 0 1 ~ ~ ~ '" ~ ~ ~ '".:. c :; '" 8 ~co ., co 0. co " .., " §lOct-98 1 0 0 1 .., lL :e -< :e .., -< z
Nov-98 1 0 0 1................ ..... ............ ,: .1·30 031-89 .>90

12Mo. Total 11 0 0 11.... '" "

Provisioning - UNE Loop and Port Combinations

......... :::
:~
;~

;;
:=-

l~
~x2

0
CD CD III CD i CD CD

~
CD CD CD

~ ~ '" ~ ~ ! '" '"c .:. .:. c: :; '" "" ~co ., co 0. co " "
., 8.., lL :e < :e .., ..,

< II) z

.1-30 031-89 .>90

.... ....... .......... ... .. , ..... .. .. .........

3

Count of Orders Canceled After the Due Date (Caused by swan

Jan-98 . 0 0 0 0
Feb-98 . 0 0 0 0
Mar-98 0 0 0 0
Apr-98 0 0 0 0

May-98 0 0 0 0
Jun-98 0 0 0 0
Jut-98 0 0 0 0

Aug-98 0 0 0 0
Sep-98 :. 0 0 0 0
Oct-98 . 0 0 0 0
Nov-98 . 0 0 0 0

~ ...:...
12 Mo. Total 0 0 0 0.... ..... ............-.-

::§~I!!''''No,.,-'-::Ca:--noe-'-Ied"""'''''"':'No:--.Ca=-n-oe..,Ied,..:A.;:H:.;C;::L::;~:,:o::~:"C,..an-oeI...,..ed..,......,--:T,..ota,..,..,1 N"'O-.-~ 5 ,....---------.-.-.-.-.-.-..-------.-"-'-''-'-'-'--,'•.

N~ 1- 30 Days 31-89 Days > 90 Days Canoeled

1~~Wi·'ii·.~t,~~·.6m~~A~fte!irD~U~e~Date~~~A~fte~rjDu~ejDa~tei.!.A~ft~e~rDu~e~Da~te~~Afte~r!Du~eEDa!te!!...14
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Oklahoma

Residence

Percent Trouble Reports on N,T,C Orders within 10 days • Field Work

AIiCLECs SWBT 7.0%

No. of # Trouble % Trouble % Trouble Z·Value
Orders Reports Reports Reports 6.0%

435 29 6.67% 3.17%

.~:: : 5.0%
488 14 2.87% 3.74%

834 32 3.84% 3.25% 0.92 ::
4.0%

864 37 4.28% 4.02% 0.38

I~:':~csl667 27 4.05% 3.81% 0.31 3.0%
521 29 5.57% 4.29% 1.40 ~

624 27 4.33% 4.55% -0.26 '. 2.0%

647 24 3.71% 3.72% -0.01

543 23 4.24% 4.28% -0.05 1.0%

701 25 3.57% 4.32% -0.96 .

733 29 3.96'llo 3.98% -0.03 , 0.0%
....

~ ~
OIl OIl OIl co

~ ~ t :g ~
631 15 2.38% 4.47% .2.51 ~ ';! ';! '" ~u c: co Q. >. 'S '" g ~

~
co : co " " ...., :::; < :::; .., ..,

< VI z
7,666 311 4.05% 3. .. , ........................... .... ...~.......... . ~•... ',' ........................... ,', ..................... .. ....•.........•.........•.

Business
All CLECs SWBT 6.0%

No. of # Trouble % Trouble % Trouble Z·Value
Orders Reports Reports Reports 5.0%

125 0 0.00% 1.91% .1.56 ;

Jan-98 96 1 1.04% 2.20% -0.77 ~ 4.0%
Feb·98 129 1 0.78% 2.36% -1.18 ;

Mar-98 . 79 0 0.00% 2.53%
:~:~~ ; 3.0% ······SWBT

Apr-98 53 0 0.00% 2.33% --+--AII CLECs
May.98 69 2 2.90'11o 2.53% 0.19 :

2.0%
Jun-98 • 39 0 0.00% 2.41% -0.98 '.
Jul-98 48 1 2.08% 2.32% -0.11 .: 1.0%

Aug-98 92 5 5.43% 2.39% 1.88

Sep-98 99 4 4.04% 2.30% 1.14

Qct-98 . 145 1 0.69% 2.40% .1.34 i: 0.0% ....
~ ~

co co :g co co OIl OIl OIl co
Nov-98 106 1 0.94% 2.12% -0.84 ~ '" '" Cl,l ~ Cl,l t '" '".:. Ii. >. ..,.

~c: co c: 'S '" "c!l .. .. .. " " ...., u.. :::; < :::; .., ..,
< VI 0 z

12 Mo. Total 1,080 16 1.48% ....... ).. . ,. ,. .. .. ... ............ ,. . ....... .. ..... .. .., .............
Percent Trouble R

....................................~.......................................................................................................................................................................
Residence

AlICLECs SWBT 6.0%

No. of # Trouble % Trouble % Trouble Z·Value
Orders Reports Reports Reports 5.0%

Dec-97 3.013 115 3.82% 1.61% 9.37

Jan-98 . 4,039 119 2.95% 1.47% 7.57 ~ 4.0%
Feb-98 . 3,594 199 5.54% 1.5O'llo 18.90

Mar·98 .' 4,750 211 4.44% 1.88% 12.45 ~ 3.0%
Apr-98 .. 5,201 148 2.81% 1.59% 6.79 ~

May-98 ' 4,327 143 3.3O'llo 1.70% 7.87,
2.0%

Jun-98 " 4.487 180 4.03% 1.56% 12.84

Jul-98 6,407 184 2.87% 1.65% 7.40

Aug-98 6,375 197 3.09% 1.82% 7.29 ~
1.0%

Sep-98 9,12O 226 2.48% 1.73% 5.25

Qct-98 . 17,211 226 1.31% 1.76% -4.28 ~
0.0% .... ll) co co OIl OIl

~ ll) OIl OIl

~
co

Nov-98 8.774 207 2.36% 2.07% 1.84

~ ~ ';! '" '" Cl,l t '"c: .:. >. 'S '" ~............ ........ .. .. co Q. co " " ...., u.. :::; < :::; .., ..,
< VI z

77,278 2,153 2.79% 1. ................... ..... ......... ................... . ....:.
, ~ ,. " ' ...... ...... ...... ......................... . '. ~

Business

AIiCLECs SWBT 2.0%

No. of # Trouble % Trouble % Trouble Z·Value 1.8% , '.
Orders Reports Reports Reports

1.6%
.

" . .
Dec-97 405 5 1.23% 1.29% -0.11 .:
Jan-98 354 3 0.85% 1.44% -0.93 ': 1.4%

Feb-98 • 946 2 0.21% 1.23% ·282 j 1.2%
.,

Mar-98 . 3.318 6 0.18% 1.83% ·7.01 ; 1.0%
Apr·98 1,336 7 0.52% 1.62'llo ·3.12,

May-98 ; 1,0Jf7 4 0.37% 1.58% ·3.12 .'
0.8%

Jun-98 1,864 7 0.38% 1.46% .3.84 ~ 0.6%

Jul-98 : 2,623 9 0.34% 1.59% -4.99 0.4%

Aug.98 3.753 3 0.08% 1.47% ·7.01 ~
0.2%

Sep-98 3.790 17 0.45% 1.88'llo ·5.68

Qct·98 4,181 10 0.24% 1.77% -7.37 0.0% .... 1lI ~
co :g t ll) ~ ~

OIl co III
Nov-98 1.373 9 0.88'llo 1.70% -2.94 ~ '2 t '"c: .:. c: 'S '" g ~

~
.. .. .. Q. .. " .., " ...., u.. :::; < :::; .., < VI z

12 Mo. Total 25,010 82 0.33% 1.56%
:: .~ ...... ........ .. . , ........ .... .... '.................................. ............................................ ..................... •................................. 0::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

Oklahoma

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

:l1
c

"..,
~
II..,

6.0'll,

4.0'll,

--_...
2.0'll,

1.0'll,

5.0'll,

3.0'll,

0.0'll, +-__t-_+_-+-_+_-_ __t-_+_-t--_+_-_---l

7.0'll, .,.....-----------------....,

2.16.

1.04 ~

1.99 ~.

2.63 ~.

2.061
2.37 .

Z·Value

3.02%

2.88%

2.88%

2.93%

2.59%

2.88%

2.6O'l6

2.55%

2.76%

2.58%

2.83%

2.65%

SWBT

%No
Access

4.83'llo
3.69%

4.08%

4.51%

3.9O'l6

4.41%

6.57%

5.41%

4.42%

3.85%

5.59%

2.54%

%No
Access

Residence

21

18

34
39

26

23

41

35

24

27

41

16

#No
Access

AIiCLECs

435
488

B34
864

667

521

624

647

543

701

733

631

No. of
Orders

Dec-97

Jan-98

Feb-98

Mar-98 .

Apr-98 '

May-98 '.

Jun-98

Jul·98 .

Aug-98

Sep-98

Oc:t-98

NoY-98
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--"--SWBT
__AIICLECs

...'

........

~ ~ ~
co III lli ~ III III III'";.. C Q. '" ~to ... '5 8.. to :> .., :> "LL ::; c(
~

.., c( III Z

........ ........ ...... .. .. ...... .. .. ... .. .

12.0'lIl

14.0'lIl -r------------------,

November 1998

Oklahoma

Trouble Report Rate rk

Z-Value

Insufficient Sample :,
10.0%

Insufficjent Sample

Insufficient Sample 8.0%
Insufficient Sample '.

Insufficient Sample ;. 6.0%
Insufficient Sample:

Insufficient Sample 4.0%

Insufficient Sample -"
.

23.29 2.0% -."
23.11 !

0.0%
22.61 :. ..

~ '" III '" '" lli lli lli ~ III '"-5.68 .

~ :% ! '" '"c: '" ;.. c: "3 Q '" ~to .. to to :> :> .. 8.., LL ~ c( ::; .., ..,
c( III Z

2.0%

Z-Value 1.8% ..
1.6'Mo

Insufficient Sample

Insufficient Sample 1.4%

-8.55 1.2'lIl

-11.95 1.0'lIl
-12.70

0.8'"
·11.47

-12.62 0.6'Mo

-13.56 0.4'lfo

·11.44 0.2'lIl
-9.85

·13.95
0.0'lIl ...

~-12.68 C!'
".. to
C ..,

12Mo. Total

PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

." .................. .............. ". ,. . ,'..
Residence

All CLECs SWBT
Number # Trouble Trouble Trouble

":~:::::=m::=:=::::::: ~ of Lines Reports Report Rate Report Rate

Dec-97 3.953 328 8.~ 2.97'10

Jan-98 4,310 298 6.91'" 3.5O'lIl

Feb-98 4,645 397 8.55'" 1.98'lIl

Mar-98 5,258 606 11.53% 3.26'lIl

Apr-98 5,603 423 7.55'lfo 2.61'lfo

May-98 5,786 475 8.24'" 2.83'lfo

Jun-98 5,679 588 10.35'lfo 3.12'l1l

Jul-96 7,690 606 7.88% 2.94'"

AU9-98 8,292 540 6.51% 2.49'lIl

Sep-98 10,707 n6 7.25% 3.25'"

Oct-98 11,639 823 7.07'10 3.29%

Nov-98 27,694 808 2.20% 2.76'Mo................................... ............................ ......................................................... .....................................
nIa nla 6.39'lIl 2.9O'lIl....... ....................... ....... .

Business
AliCLECs SWBT

Number # Trouble Trouble Trouble
of Lines Reports Report Rate Report Rate

Dec-97 7.087 22 0.31'" 1.55'lfo

Jan-98 7,365 36 0.49% 1.84'"

Feb-98 8,087 14 0.17'10 1.22%

Mar-98 11,747 44 0.37'10 1.87'10

Apr-98 12,670 36 0.26% 1.75'lfo

May-98 13,726 49 0.36'Mo 1.56'Mo

Jun-98 14,460 53 0.37'" 1.75%

Jul-98 17,015 59 0.35% 1.69%

Aug-98 19,010 73 0.36'Mo 1.35%

Sep-98 20,549 150 0.73'lfo 1.60%

Oct-98 24,585 136 0.55% 1.72'lIl

Nov-98 30,426 128 0.42'l1l 1.23%
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· POTS (Resale) Oklahoma

Missec:l Repair Commitments (%) . Dispatch ......... ........ .. .... . '"
Residence

AIIClECs SWBT 20.0%

# Trouble # Missed '16 Missed '16 Missed Z-Value
~ 18.0%

Reports Commit's Commifs Commit's :.
Dec-97 352 17 4.83'16 11.54'16 -3.93 .:

16.0%
<.

14.0'16Jan-98 • 304 35 11.51'16 17.47'l6 -2.73 ~

Feb-96 . 386 19 4.90'16 9.12% -2.87 % 12.0'16

Mar-98 : 610 55 9.02'16 12.25% -2.42 % 10.0'16 1~:'~:ECsIApr-98 440 19 4.32% 7.04'16 -2.22l

May-98 518 15 2.90'16 7.59'16 -4.02 .~ 8.0%

Jun-98 679 39 5.74'16 8.07'l6 -2.21 6.0'16

Jul-98 672 37 5.51'16 8.45% -2.73 :1 4.0'16

AU9-98 597 14 2.35% 6.20% -3.89 .~ 2.0'16
Sep-98 : 762 49 6.27'l6 9.07'l6 -2.71 ~

Oct-98 954 71 7.44% 10.85% -3.36 ,
0.0%

~
3i 3i ~ III ~ 3i CD CD f III

~Nov-98 675 46 6.61'16 10.77'l6 -3.29 ~ c: ... .c c: ~ ~ ..:.
.... .... -. ..

~
.. Cl. .. " " " " 8.., ~ < ~

.., ..,
< '" Z

6,971 416 5.97'16 10.04'16 ....... -..... ................. . ................... ................ ... . ......................... .............................................. .. .......................
Business

AIIClECs SWBT 30.0'16

# Trouble # Missed '16 Missed % Missed Z-Value

Reports Commit's Commit's Commit's 25.0%

Dec-97 24 4 16.67'l6 11.54'16 Base<30

Jan·98 36 2 5.26'l6 19.09'1(, -2.17 20.0'16
Feb-98 17 1 5.86% 11.30% Base < 30

Mar-98 42 7 16.67'l6 19.25'16 -0.42 15.0'16 1~:'~:EcslApr-98 32 3 9.36% 11.61'16 -0.39 :

May-98 50 6 12.00'll. 12.22'16 -0.05
10.0%

Jun-98 49 12 24.49'16 12.19'16 2.62

Jul-98 • 59 16 27.12% 13.73% 2.97

AU9-98 79 9 11.39'16 13.18% -0.47
5.0'16

Sep-98 . 149 32 21.46% 17.00'll. 1.44 ;

Oct-98 . 144 25 17.36% 21.29'16 -1.14 j 0.0'16 ... CD

~
CD !ll !ll CD !ll CD CD g; CD

Nov-98 133 13 9.n'll. 15.99'l6 -1.94 .: q> q> ~ q> q>
~ '"

~
c: is. >. c: "3 '" tl ~........ ....~...................•....... .. "

.. .. " " c?J.., u. ~ < ~
.., ..,

< 0 z
818 130 15.93'16........ .......... ....... ..... ..................................................

No Dispatch.' ................ ............. ........ ...... ....... ............................................................................................... ........................................................................
Residence

All ClECs SWBT 18.0'16

# Trouble # Missed % Missed % Missed Z-Yalue 16.0%
Reports Commit's Commit's Commirs

Dec·97 96 6 6.25% 9.13% -0.98 14.0%

Jan-98 : 58 3 5.17% 14.67'l6 -2.04 12.0'16
Feb-9ll • 76 11 14.47% 8.83'l6 1.72 :

Mar-98 108 17 15.74% 10.75'16 1.67 ~
10.0'16

I~~~cslApr-98 83 5 6.02% 8.63'16 -0.84 :~ 8.0%

May-98 80 4 5.00'll. 6.33'16 -0.49,
6.0%

Jun-98 ; 93 3 3.23% 5.86% -1.09 ::

Jul-98 ~ 115 7 6.09'1(, 6.30% -0.10. 4.0'16

AU9-98 ~ 64 3 4.69'l6 5.12% -0.16 . 2.0'16
Sep-98 ~ 134 12 8.96'16 6.73'16 1.02.;

Oct-98 . 136 8 5.8O'l6 6.39'16 -0.29 .! 0.0% ... 3i CD !ll ~ III ~
CD CD i ~ CD

NClV-98 81 4 4.94% 5.1ll'l6 -0.10 :

~ ~ ~ ~ 1c: ii >. c: '"
..:... "

a. .. "
:> :> Jl 8.., u. ~ < ~

.., ..,
< Z

1,126 83 7.37'l6 8.08%..... ...... .................................... .... ... ........................................ ..................... ..... .............................. '.
Business

AIICLECs SWaT 25.0%

# Trouble # Missed '16 Missed % Missed Z-Yalue

Reports Commit's Commit's Commit's
20.0%

Base < 30 ~
.'

Dec-97 7 0 0.00'll. 12.00'll.

Jan-98 : 3 0 0.00'll. 2O.27'l6 Base<30~
Feb-98 .: 1 0 0.00'll. 11.02% Base<30: 15.0'16 :
Mar-98 :: 8 1 12.50% 20.85'16 Base<30~

I~:'~:ecslApr-98 '. 9 1 11.11% 11.28'16 Base < 30

May-98 , 6 1 16.57% 13.17'l6 Base < 30:'
10.0%

Jun-98 : 16 2 12.50% 13.73'16 Base < 30:'

Jul-98 16 2 12.50% 11.72% Base < 30:. 5.0'16
Aug-98 . 14 0 0.00'll. 12.86'l6 Base<30'

Sep-98 . 24 4 16.67% 15.22'16 Base < 30';
~ 0.0%Oct-98 32 6 18.75% 14.39'16 0.69 ... CD CD !ll CD CD g; CD CD ! CD CD

N0v-98 • 19 2 10.53% 15.13'16 Ba58<3O ~ ~ ~ '" '" q> q> g '".:. .:. >. c: :; '" ~.,. !.~ .. 2l .. "
.. Cl. .. " .., " ".., u. ~ < ::!: .., < '" z

12 Mo. To1al 155 19 12.26'l6 14.49'16.. , .. .. ...................... . ........... ......... ............... . ..................................................................
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

November 1998

Oklahoma

UNE Loop and Port Combos
14.0% .,-------------------,

.'''.

Dispatch

12.0%

;~.
10.0%

ReslBus
SWBT

'*' Missed Z-Yalue
Commit's

'" Missed
Commit's

# Missed
Commit's

AlICLECs
# Trouble
Reports

8.0%

6.0%

4.0%

2.0%

Sep-98

Oct-98

NClII-98

o 0

o 0
o 0

nJa

nJa

nJa

0.0% +-__+--1--__-+-__+--1--__-_......

UNE Loop and Port Combos

o 0

'.
7.0%

6.0%

8.0% .,-------------------.,

Z·Yalue

10.93'"

ResiBus
SWBT

'*' Missed
Commit's

nJa

# Missed '" Missed
Commit's Commit's

AIiCLECs
# Trouble
Reports

, 12 Mo. TOlaI
~....... .....

5.0%

4.0%

3.0%

2.0%

1.0%
Sep-98 0 0

Oct-98 0 0

NllV-98 0 0

"
........

12 Mo. TOlaI 0 0 nJa

271· No. 38b



PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - POTS (Resale) Oklahoma

.'

Dispatch

~
'3..,

~
<:

"..,

. '.
" ....

~ .... _.

~
a.
<

..

.--

Affecting Service •

Affecting Service - No Dispatch

'.

..... .., J'.... -:

......

«>

~ :i :i «>
~ ~ ~ i :i «>

~ '" '"<: "- "- >. <: '3 '"
....

~.. ., .. a. .. " " '" 8.., lL ~ < :::E .., ..,
< (j) Z

....................... ......... ....... ..... .... .' ................. ................................. .....................

.. ,,"',

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0 ...
~~

" <:

~
....,

Base < 30 :

*Base < 30 §:

0.73 ~

Base < 30 1
Base < 30 )

Base<3O~
-1.13 :~

-1.n ~
~

20.0

Z-Value 18.0 .
Base<3O:

16.0

Base < 30 14.0

Base < 30 .: 12.0

Base < 30 10.0
Base < 30 :
Base < 30 , 8.0

Base<3O~ 6.0

Base<3O: 4.0
Base<3O· 2.0
Base < 30

Base < 30 0.0

~
«>

Base < 30 "I

~
<:....,

Z-Value

28.76

14.n

15.98

18.52

15.22
17.33

15.28
14.38

15.82

14.06
10.41

11.95

13.98
10.96

SWBT
Receipt to

Clear (HIS.)

Business

Businea

7.42

19.91

7.16

2.30

1.82

2.96
15.43

1.83

5.22

12.59
8.41

12.78

3.14

13.06

Receipt to
Clear (HIS.)

Receipt to Clear Duration - Trouble Reports (Hours) -

99

11

19

6
8

9

2
5
4

8

6

6
15

All CLECs

384

# Trouble
Reports

Residence
---~AI~IC::-L'=EC:::'s-.....;~r:-:==:::SW=BT=--r----ofl' 25.0 -r-----------------.,

Receipt to Receipt to
Clear (HIS.) Clear (HIS.) 20.0

0.03 10.35 Base < 30 i
12.09 22.57 Base < 30 ~
14.97 14.06 Base < 30, 15.0

7.87 13.11 Base < 30 '.
3.85 8.79 Base < 30
6.40 13.83 Base < 30 10.0

5.37 9.24 Base < 30 .

15.59 8.87 Base < 30 . 5.0

7.81 8.64 Base < 30 :
6.79 10.47 Base < 30 ~

13.61 11.21 Base <30. 0.0 ... ~

•••~~:~•••••• 'y w ~~:~ ·.~m~~;~~:.;· ~ ~
7.91 1~.86. #Wam~il..: ..

Dec-97

Jan-98
Feb-98

Mar-98

Apr-98
May-98

Jun-98
Jul-98

Aug-98

Sep-98

Oct-98
N0v-98

0ec-97

Jan·98
Feb-98

Mar-98

Apr-98

May·98
Jun-98

Jul-98
Aug-98

Sep-98
Qct·98

Nov-98

# Trouble
Reports

0ec-97 14
Jan-98 4

Feb-98 8
Mar-98 8
Apr-98 11

May-98 10
Jun-98 5
Jul-98 8

AU9-98 5
Sep-98 5
Qct-98 6
Nov-98 4

88

12 Mo. Total

AIiClECs SWBT 18.0
# Trouble Receipt to Receipt to Z-Value 16.0
Reports Clear (HIS.) Clear (HIS.)

Dec-97 2 0.96 2.46 Base < 30 14.0

Jan-98 0 nJa 7.62 Base < 30 :: 12.0
Feb-98 0 nla 8.36 Base<3O~

Mar-98 1 1.30 5.16 Base < 30 ,: 10.0

Apr-98 1 3.07 5.14 Base < 30 ': 8.0

May-98 0 nla 8.04 Base<3O.
6.0

Jun·98 2 1.38 4.78 Base < 30 ::

Jul-98 5 1.23 5.12 Base < 30 4.0

Aug-98 1 3.97 4.00 Base < 30 2.0
Sep-98 1 3.85 4.34 Base < 30
Qct-98 1 16.35 7.20 Base < 30

0.0

~Nov-98 2 1.53 5.55 Base < 30
~

12 Mo. Total 16 2.65 5.

271 - No. 39a

·..·R...;;i;;.,;;~ . . [ ..
~~""""":':it----A:-::II:-::C:::"LE;::C;:-S:---'="F~SW=B:;:;T;-- ....-----I::l 50.0 -r--------------------,

#R::: C=~:') C~=;~:') Z-Value i! 45.0
-"':':::==-35-+--==:...l:..:10:':.:!-54+";;:=~36'::;.9O~1-----3--.62-f~.1 40.0 .'

22 21.98 46.74 Base < 30 ~

44 9.20 22.48 -2.60 ~

43 24.28 34.22 -0.68 .~.:
26 21.60 22.12
23 17.31 21.16
31 25.13 21.78

29 22.33 22.51
24 15.90 20.36

24 23.76 27.69

39 25.76 31.51

44 22.80 31.74

•:0.', h·.·.·.· ·.·•·· ·· .



PERFORMANCE MEASUREMENT TRACKING November 199B

Maintenance - POTS (Resale) Oklahoma

······&NBT

--+--AII CLECs

Dispatch

~ ~ ~ ~ III ll! ~ ll! ll! ~ ~
"- ::.. c: '" Q. g ~.. If .. Q. .. :> :I :I .,.., ::;: < ::;: .., ..,

< (j) Z

.. ............. .. ...... ................
No Dispatch

0.0 ... ~ ! ~
co III ~ ~ ll! co III III'I' '" ~

~
C: "- .:. ::.. '" 1'5 ~.. If

.. Q. .. :I :I :I .,.., ::;: < ::;: .., ..,
< (j) 0 Z

.................. .... .. .. ....... ............. .. .... ...... .......... .....

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0 ... ll! co co ! i ll!~ ~ Cl

il c: .., "- c:.. .. .. .. :I
0 .., u. ::;: < ::;: ..,

30.0 -r-----------------...,

5.0

.........................................................-:

25.0

18.0 -r------------------...,

20.0

15.0

10.0

18.0 -r--------------------,
16.0

Base<3O. 14.0

Base < 30 • 12.0
Base<3O'

Base < 3O,~
10.0

Base<3Oj 8.0

Base < 30 6.0
Base<3O·

Base < 30 4.0

Base < 30.; 2.0
Base<3O~

Base < 30
0.0 ...

~ ~ ~
co III ~

co
~

co

I 3lBase < 30:'

~
~ ~ ~

c: .. Q. ::.. c:
"

... Q. ~.. If .. :I " ell.., ::;: < ::;: .., ..,
< z

-1.00 "

Base < 30 !
-0.93 ~

-1.66 ;:

-1.33 ;

-0.39

-0.49 ~

.2.16.;
Base < 30 ,

0.29 :

0.34
-0.87

Z·Yalue 16.0

Base<3O: 14.0

Base<3O' 12.0
Base < 30 .:

10.0
-0.89

Base < 30 8.0

-0.31
6.0

1.74
0.53 ': 4.0

-1.20 .: 2.0
-0.32 :

-1.35 .: 0.0 ...
-0.09 .: ]

Z·Yalue

Z·Yalue

23.93

8.74

13.97

11.32

11.15

6.59

13.25
8.38

6.98
7.66

6.11
8.93
7.01

7.35

9.72

20.32

23.86
12.44

17.73
13.88

9.33
10.25
10.98

9.31
12.17

13.99
11.52

&NBT
Reaeiptto

Clear (HI$.)

&NBT
Receipt to

Clear (HIS.)

Business

Residence

6.44

18.92

10.75

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service -

Business

46 8.44

28 20.49
36 8.44

45 12.63
32 7.29

31 8.30

37 9.04
48 6.78

28 7.89
79 12.63

62 14.74
47 9.79

71

3 0.61
3 1.07

1 3.70

4 16.18

3 5.49

1 0.05
5 3.60

6 1.51
8 3.79

12 12.67
14 5.97

11 6.n

317 27.36 32.43 -2.91 ".
282 37.87 40.88 -0.93 .'

344 13.92 19.84 -5.10 ~

587 24.91 28.98 -1.51 'l
414 12.61 17.52 -5.02 l
495 13.69 17.57 -4.22 i
648 14.22 18.45 -4.40 i
643 15.66 19.00 -4.17 :\
573 13.83 17.25 -420:3

758 20.86 22.44 '-42..·0592.r:i
915 21.11 25.13

831 19.16 23.36 -4.28 .

AIlCLECs

AIlCLECs

519

6,587

All CLECs &NeT
# Trouble Receipt to Receipt to
Reports Clear (HI$.) Clear (HI$.)

# Trouble Receipt to
Reports Clear (HI$.)

# Trouble Receipt to
Reports Clear (HI$.)

Dee-97
Jan-9ll

Feb-98

Mar-98
Apr.98

May-98

Jun-9ll

JuJ-98
Aug.98

Sep-98

Oct-98

Nov-98

Dee-97

Jan-98
Feb-98

Mar-9ll

Apr-9ll

May-98
Jun-98
JuI-98

AU9-98
Sep-98

Oct-9ll

Nov-9Il

Dee-97

Jan-98
Feb-98

Mar-98
Apr-98

May-98

Jun-98
Jul-98

Aug-98

Sep-98

Oct-9ll
Nov-98

12 Mo. Total
: ....

.. w
Residence ~

~~:'i't----A:-:II:-:C::;L;:E=::CS::--...;.;=;r~&N=B:;:;T;--..,.----....,!il:~145.0 ,...-------------------...,

# Trouble Receipt to Receipt to Z·Yalue.
Reports Clear (Hn;.) Clear (HI$.) ~

Dee-97 13 10.73 13.64
Jan-98 19 10.12 15.72

Feb-98 11 10.32 11.98

Mar-98 34 10.84 14.30
Apr.98 23 5.85 10.58

May.98 48 10.32 11.18

Jun-98 44 15.85 11.21
Jul-98 55 12.91 11.06

AU9-91l 71 8.15 10.59
Sep-98 143 10.73 11.62

Oct-98 136 10.20 12.44

f':~""".;ll'~:ioiNiovl:l-9lliij~mE' ;ll...:1.1i:l~~8~..~......;ll.:1'.....;ll1~0i;i.7~5!$mEE'iO.89
12 Mo. Total 717 10.85
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

November 1998

Oklahoma

••••• 'SWBT
__AlICLECs

Service • Dispatch

•• , ••••• , ••••••• - •••••••••••••••••••••••••••••••••••••••••.•:<
• Affectin Service • No Dispatch

iz

30.0 .. .. -
25.0

20.0

15.0

10.0

5.0

0.0

12.0,..-------------------,

10.0

25.17

28.82

28.98

nla

nla

nla

nla

Recei

o
o
o
o

AlICLECs

" Trouble Receipt to
Re rts Clear (HIS.

"Trouble Receipt to
Reports Clear (HIS.)

UNE Loop and Port Combos
All CLECs

UNE Loop and Port Combos

5ep.98

Oct-98

N0v-98.. , ,. ~.

8.0

6.0

4.0

2.0

5ep.98

0Ct-98

Nov-98

12 MD. Total

o nla

o nla

o nla

UNE Loo and Port Combos
All CLECs

"Trouble Receipt to
Reports Clear HIS.)

9.88

10.88

10.30

Base < 30 :

Base<30

Base < 30

Z-Vllue

0.0 -!---;-_-__t---+--_-+__-+-.....-_.....

• Out of Service • Dis tch

20.0

15.0

10.0

5.0

Hours) • Out of Service • No Dispatch

0.0 -!-_-_-..-......- .......-+----<-_-_...._.....

Z-Value
12.0

10.0

8.0

6.0

4.0

2.0

81.. <30

Base < 30 0.0

81.. <30

nla 21.84

nla 20.46

nla 22.90

nla 21.39

Recei

o
o
o
o

AlICLECs
#I Trouble Receipt to
Reports Clear HIS.

UNE Loop and Port Combos

5ep.98

0Ct·98

N0v-98

5ep.98 0 nla 11.71

0Ct-98 0 nla 13.20

Nov-98 0 nIa 11.35...............
12 MD. Total 0 nIa 13.38

: .

271· No. 39c



PERFORMANCE MEASUREMENT TRACKING November 1998

Oklahoma

•• ····SWBT

--+-AII CLECs

~
c:
:>..,

90.0%

88.0%

86.0%

84.0%

82.0%

80.0%
....

~ ! co III III co
~

~
~.. .:. >. c:

" .. "
Cl. .. "0 .., u. :- < :- ..,

100.0%

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

~..
0

Percent OUt of Service Less than 24 Hours (%

96.0%
Base<3O:
Base < 30: 94.0%

Base < 30 ,. 92.0%

-0.42,

Base < 30
·1.39

0.36 '.'
-0.31 .

-1.40 .

2.09 :
·1.29

-0.47

100.0% .,.....------------------,

Z·Yalue 98.0%

Z·Yalue 80.0% .-.
70.0%

~
60.0%

<
~ 50.0%r
~.

40.0%

:: 30.0%

20.0%

10.0%

0.0%

Percent Out of service Less than 24 Hours (%

Residence
AIiCLECs SWBT

III Trouble 111005 'I6OOS 'I6OOS Z·Yalue
Reports <24 Hours <24 Hours <24 Hours

Dec-97 337 199 59.05% 64.30% 2.00 ;.

Jan-98 293 126 43.00% 51.99% 3.06

Fel>98 358 310 86.ss.. 85.53% -0.57 '.

Mar-98 566 373 65.90% 67.56% 0.83 ,
Apr.98 406 358 88.18% 84.88% -1.84

May·98 :. 478 431 90.17% 88.50% -1.13 ~.
:.

-0.10 :Jun·98 . 624 546 87.50% 87.37%

Jul-98 .' 623 528 84.75% 84.05% -0.47.:

Aug-98 .: 552 505 91.49% 89.41% ·1.57 .

Sep-98 . n1 544 70.56% 77.36% 4.44 ':

Oct·98 891 618 69.36% 73.31% 2.62

NClII-98 635 491 n.32% n.78% 0.27
••.•........................... ....-..-." ......................... ......

6.534 5.029 76.97% n.OO%

Sep-98 0 0 nla 79.58%

Oct-98 0 0 nJa 75.96'1(,

Nov-98 0 0 nla 79.76%......................... ................... .....

............................ ......
... -.' ................ .......

Business
All CLECs SWBT

III Trouble _005 'I6OOS %005
Reports <24 Hours <24 Hours <24 Hours

Dec-97 16 15 93.75% 87.49%

Jan-98 :~ 22 19 86.36% 86.05%

Fel>98 .~ 12 11 91.67% 92.43%

Mar-98 .~ 36 32 88.89% 86.50%

Apr.98 ~ 26 25 96.15% 92.61%,
May·98 ~: 44 43 97.73% 92.04%

Jun·98 .: 46 42 91.30% 92.70%

Jul·98 .; 59 55 93.22% 92.12%

AU9·98 .: 76 74 97.37% 93.35%

Sep-98 .i. 152 131 86.18% 91.12%

Oct-98 .~ 145 134 92.41% 89.04%

Nov-98 126 116 92.06% 90.84%
............ ... ...... ;.....•.............

12 Mo. Total 760 91.71% 90.43%
" ...... ...................

. Measurement . All CLECs SWBT
No. 40 .' III Trouble III 005 % 005 % 005

.:~i:;;;':=:::$: :"':;:~~~ Reports <24 Hours <24 Hours <24 Hours

Maintenance - UNE Loop and Port Combinations

......~?~?. ..!~I. : ~ ~.... .. ~ ~~:~~~ .
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PERFORMANCE MEASUREMENT TRACKING November 1998

Oklahoma

Percent Repeat Reports (%)

Residence
AIiCLECs SWBT 10.0%

t#Trouble t#Repeal % Repeat % Repeal Z-Value 9.0%
Reports Reports Reports Reports

8.0%
0ec-97.: 313 15 4.79% 7.53% -1.83

........
Jan-98 ·l 279 11 3.94% 7.55% -2.28. 7.0%

Feb-9ll : 373 16 4.29% 7.2N -2.20 . 6.0%

Mar-98 564 33 5.85% 7.51% -1.48
5.0%

------SWBT

Apr-98 395 14 3.54% 7.12'M> -2.75 --+-AII CLECs
May-98 . 452 25 5.53% 7.69'llI -1.72

4.0%

Jun-98 562 39 6.94% 8.18% -1.06 : 3.0%

Jul-98 < 572 30 5.24% 8.56% -2.82 ~ 2.0%
Aug-98 :. 519 27 5.20% 7.94% -2.29

1.0%
Sep-98 738 32 4.34% 8.03% -3.67

Oct-98 781 49 6.2N 8.43% -2.15
0.0%

~
~ ~ ~ ~

CD CD
~

CD CD CD CD

Nov-98 590 34 5.78% 9.0N -2.78 '" ~ ~ t '" '"c: .l> .. Q.
;.. c: "3 '" 8 ~.. ., .. " "

.,.., ... :; « :; .., .., « '" z
6,138 325 5.29%....... ....... ..... ........ .. ............... ............................

•••••••• ................................................ .............................~••••• I............ ',' ..................................... . ..........(

Business
AlICLECs SWBT 20.0%

t#Troubie t#Repeal % Repeal % Repeal Z-Value 18.0%
Reports Reports Reports Reports

0ec-97 21 1 4.78% 8.8N Base < 30
16.0%

Jan-98 36 2 5.56% 7.01% -0.34 14.0%

Feb-98 :. 14 0 0.00% 7.12'M> Base < 30 12.0%

Mar-98 41 2 4.88% 6.75% -0.48 10.0% 1~=~:ECsIApr-98 32 4 12.50% 6.95% 1.23

May-98 44 3 6.82'M> 7.77'llI -0.23
8.0%

Jun-98 47 5 10.64% 7.54'110 0.80 6.0%

Jul-98 : 56 10 17.88% 7.25'110 3.03 4.0%
AU9-98 . 71 4 5.83% 7.13'110 -0.49

2.0%
Sep-98 :: 141 10 7.09% 6.8O'llo 0.14

Oct-98 123 9 7.32'M> 7.52'M> -0.09 • 0.0% ...
~ ~

CD

~ i ~
CD CD CD CD 1Nov-98 122 8 6.56% 8.04'110 -0.60

~
~ ~ ~ '" '"c: .l> .. Q. c: "3 '" c. 8.. If .. " " "l.., :; « :; .., .., « z

12 Mo. Total 748 58 7.75'110 7.21'110............. .. . ................ ............... " .............
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······SWBT

-+--AII CLECs

······SWBT

-+--AII CLECs

4.0%

8.0%

2.0%

6.0%

0.0% ...
~ '" '" '" '" ~ ~ i g; '" '"

~ ~ ~ ~ ~ g ~" "- " '3 "-.. ., .. -'l " ell.., u. ::;; < ::;;
..,

< z
....... ..... ........ ..... ... .... ... .. ........... ..... ..

120% .,.....-------------------,

10.0%

16.0% -r---------------------,
14.0%

-'
"

1.09

1.74.:

1.34 '.'

0.98 :

-1.32 .

-1.36

-1.63 ~

-1.83 <

0.19 :

1.23 ".

1.55 ~

2.68 .

Z-Value

Base<3O: 12.0%
Base < 30
Base < 30 10.0%

Base < 30 8.0%
Base < 30

-3.81 6.0%

-1.06
4.0%

-1.82

-0.40 :. 2.0%

0.84 :

-1.08 ~ 0.0%

Si '" '" l!l l!l '" '" '" '" '" '" '"0.72 ~ ~ ~ '" ~ ~ ~ ~ g ~.:. .:. ;.." " .Q .. "- " '3 '" "-
~

.. ., .. " .., "
.,.., u. ::;; < ::;; .., < (J) z

Z·Value

No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

Residence
AIiCLECs SWBT

IHrouble .No %No %No
Reporls Access Access Access

Dec-97 • 326 27 8.26% 10.11%

Jan-98 . 290 18 6.21% 9.17'lfo

Feb-98 • 361 24 6.65% 8.65'1&

Mar-98 '. 586 48 8.19'1& 9.38'lfo

Apr-98 :' 419 43 10.26% 8.45'1&

May-98 :. 493 52 10.55% 8.8O'If>

Jun·98 : 660 68 10.3O'lfo 8.51'1&

Jul-98 : 641 67 10.45% 8.41'1&

Aug-98 : 576 47 8.16'lfo 8.38'1&

Sep-98 :- 746 54 7.24% 8.5O'lfo

Oct-98 922 76 8.24'1& 9.77'1&

Nov-98 648 45 6.94% 10.15%.......... .....
6,668 569 8.53% 9.04%................. .. ........... ... ... .. ...

Business
AIiCLECs SWBT

• Trouble .No %No %No
Reporls Access Access Access

Dec-97 14 0 0.0ll'I& 3.34%

Jan-98 ~ 20 0 0.0ll'I& 3.90'1&

Feb-98 11 0 0.0ll'I& 3.42'1&

Mar-98 ' 21 2 9.52'1& 3.76'lfo

Apr-98 23 1 4.35'1& 2.97'1&
~

33 5 15.15'lfo 3.24'1&May-98

Jun-98 • 39 3 7.69'If> 4.26%

Jul·98 ;, 45 4 8.69'If> 3.72'1&

Aug-98 : 54 3 5.56'lfo 4.42%

Sep-98 j~ 111 3 2.70% 4.34%

Oct-98 ;, 111 7 8.31% 4.22'1&

Nov-98 • 114 3 2.63% 3.95%............................................... ..............
12 Mo. Total 596 31 5.20% 3.8O'If>.................
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'" ~ ! i
CD l!l l!l ~ ! ~

lE'l' en
c: >. c: '3 '" ~.. OJ

~
.. '" .., J. OJ.., U. ~

.., (f) z
.. ...... .... ...... ....... ..... ... .. ... .... .... ..... ..... ...

...............................................................................................................................:

9.0

6.0.,.----------------.....,

5.0

8.0

7.0

6.0

5.0

1~::~:ECsl4.0

3.0

20

1.0

0.0
g; ~ lE lE i g; ~ g; l!l lE lE
c: .!.

~
c: '" 6- .,. ;... OJ .. .. '" '" '" JJ 8 0.., u. ~ ~
.., ..,

.-: z

1.0

0.9

0.8

0.7

0.6

0.5
······SWBT

0.4 --+-AII CLECs

0.3

0.2

0.1

0.0

l!l CD

~ lE l!l g; g; l!l l!l
~

CD
'l' 1c: .0

~
>. c: '3 '" 6-.. OJ .. .. '" .., '" OJ.., U. ~ ~

.., .-: (f) z

Average Installation Interval (Days)

4.0

3.0

.~
2.0

.<
1.0

:~
v.

0.0
CD CD CD CD t ~

CD
~ ~

~
g;'l' % ~

0> 'l'c: .!. c: "3 '" Q. l;.. .. .. Q. .. '" .., J. OJ.., U. ~ « ~
.., (f) z

): 10.0 T"'"-------------------,

..... ~ ....

SWBT
Mean No.
of Days

SWBT
Mean No.
of Days

SWBT 4.0

Mean No.
3.5of Days

3.0

25

2.0

1.5

1.0

0.5

,. 0.0

5.43

1.00
1.00
3.08

3.00
2.14
3.08

1.44
1.70
2.34

1.82

1 2.00
0 n/a

0 n/a

0 n/a

0 n/a

0 nla

0 nla

0 nla

0 nla

0 nla

9 3.44

3.30

OS1

ISDN

7

3
3

12
14
7

13
50

23

62
45

239 2.16

AlICLECs

All CLECs

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

Jan-98 , 0 nla

Feb-98 ~ 6 8.33 ..~
Mar-98 5 5.80
Apr-98 ' 0 n/a

May-98 : 2 9.00
Jun-98 0 n/a

Jul-98 3 5.33
Aug-98 , 6 7.33
Sep-98~ 2 2.00 '":::0Ct-98 9 5.22
Nov-98 7 5.29 '.'

.............................:
40 6.13

DOS
AlICLECs SWBT

No. of Mean No. Mean No.
Orders of Days of Days

'.
<.

Jan-98 0 n/a

Feb-98 0 nla
':

Mar-98 , 0 nla
Apr-98 . 0 nla

May-98 ' 0 nla

Jun-98 . 0 n/a
<

Jul-98 0 n/a

Aug-98 ~ 0 n/a

Sep-98~ 0 n/a
0Ct-98 . 0 n/a v.
Nov-98 0 nla ::.

................ .....................................1'.................................... :::
0 nla

Jan-98 1
Feb-98 .

Mar-98 .

Apr-98

May-98 '

Jun-98 ~

Jul-98l

Aug-98

Sep-98

0Ct-98

Nov-98

Jan-98

Feb-98 :

Mar-98

Apr-98

May-98 ~

Jun-98 :
Jul-98 •

Aug-98 ~
Sep-98 :
0Ct-98 .:

Nov-98
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Average Installation Interval (Days)

Percent Installations Completed Within 20 Days

------SWBT

-+--AII CLECs

li! ~ ~ i :ll ~ li! li! li! :ll 00

c ,;.. c "5 '" a- S ~II If II II ::l ::l ...., ::< < ::< .., ..,
< IJl Z

............. ...................... ......

SWBT 1.0

Mean No. Mean No.

~
0.9

of Days 01 Days
0.8

Jan-98 nla t 0.7

Fet>-98 nla 0.6
Mar-98 nla .~

":: 0.5
Apr-98 , n/a

IMay-98 n/a
0.4

Jun-98 .. nla
~

0.3

Jul-98 , nla >. 0.2
Aug-98 nla

I 0.1
Sep-98: nla

Oct-98 nla 0.0

Nov-98 nla :=::

m
12 Mo. Total nla :::

................

VGPl' .... '.' ,"'.' .. '\'. .
~'l}------:A"'II""CL"..E=CS:-=-::::..::..---...,..--::SW=B=T-n~=1 12O'l1. .,-------------------,

No. of # Install 'l(, Install 'l(, Install l~

····--SWBT

-+--AII CLECs

............................................................................................;

::: 6O'lI.
~:

I 6O'lI.
::~

~ 4O'lI.

~
~ 2O'lI.
~:

~ 0'lI.
...

.',
.....:k .

nla

l00.O'lI.

l00.O'lI.

nla

l00.O'lI.

nla

l00.O'lI.

l00.O'lI.

l00.O'lI.

l00.O'lI.

l00.O'lI.

l00.O'lI.

o
6

5
o
2
o
3
6

2

9

7

40

o
6

5

o
2
o
3

6

2

9

7

40

No. 01
Orders

7 7 l00.O'lI.

3 3 l00.O'lI.

3 3 l00.O'lI.

12 12 l00.O'lI.

14 14 l00.O'lI.

7 7 100.0'lI. ::!
13 13 100.0'lI. ': 2O'lI.

: : ::: ~
62 62 0'lI. l= 0'lI. +-_--+--+-_--+--+---+-_--<1___--4

m=~~~=m~~~~m,~.. ~;:~..~;O'lI.~..~·F..~..~..~·.~v.B~1 ~1~JI]~!I~1
239 239 1~:~ t w , ••w 'w"".,w~ w ,w.' , •., w.w ••••.••..••,w.w•••.• w •.•...•.•.,w•.•....•.,,, " •

................. • '=i;"

____--::-::-::::-:::;:::"'IS;.;;D.;.;N ...,..--::=::::--1:::: 12O'l1. .,- ---,
All CLECs SWBT ~

#I Install 'l(, Install 'l(, Install

in 20 Days in 20 Days in 20 Days

Jan-98

Fet>-98
Mar-98 l
Apr-98

May-98 •

Jun-98 .

Jul-98 ,

Aug-98 ~

Sep-98 <
Oct-98 ;

iw.,..",.v..~~
< 12 Mo. Total
:-: .

Jan-98

Fet>-98 ~

Mar-98

Apr-98 ,

May-98 ~

Jun-98

Jul-98 ~

Aug-98

Sep-98 >.

Oct-98

IFm~NoY-98
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Percent Installations Completed Within 20 Days

DOS
AJICLECs SWBT 100%

No. of # Install % Install % Install
:=- 90%

Orders in 20 Days in 20 Days in 20 Days :;-
80%:;:

::: 70%Jan-98 0 0 nJa ~
Feb-98 0 0 nla .t: 60%
Mar-98 0 0 nla .:~

50%
Apr-98 . 0 0 nla I 1~:~:ECsI,. 40%
May-98 0 0 nIa ~:

Jun-98 0 0 nIa ~ 30%
~

Jul-98 0 0 nla ~ 20%

Aug·98 0 0 nla ~ 10%
Sep-98 . 0 0 nla :::
0cl-98 0 0 nJa ':~ 0%

.:
~ III co

i co co co
~

co co co
Nov-98 . 0 nla ':: (l) t '% ~ 6- 2

(l)
0 ': c .;, .:. g> ~...... "............ .........~.........•..••' ......................... ...................................•..••.•...•."...... ', . .. III .. .. :> .., III.., .... :E < :E .., < <n z
0 0 nIa..... . .......... ", ........ .. ......... ................................... ., ... : ....... "

DSI
AJICLECs SWBT '" 120%

No. of # Install % Install % Install ~
Orders in 20 Days in 20 Days in 20 Days 100%

:::
:::

Jan-98 . 1 1 100.0% ~: 60%
Feb-98 . 0 0 nla

.~

Mar-98 0 0 nla ':! 60%
Apr-98 ' 0 0 nla 1~:~:ECsIMay-98 0 0 nIa 40%
Jun-98 0 0 nIa >-

Jul-98 0 0 nIa ;::
20%

Aug·98 0 0 nla ;:;
Sep-98 0 0 nla ~:

0cl-98 0 0 nla
0%

~ ~ ~
III t co

~
co co III 1Nov-98 9 9 100,0% "" "" 6-c .:. c :> 01 8................................... ......... ......... ................ .. III ~ .. :>
~

.,.., .... :E :E .., ..,
<n z

10 10 100.0%
"....................

DS3
AJICLECs SWBT 100%

No. of # Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days :;: 80%

Jan-98 0 0 nla

~
70%

Feb-98 0 0 nla 60%
Mar-98 '. 0 0 nla

~1 50%
Apr-98 .: 0 0 nla ------SWBT

~ 40% --+--AII CLECsMay-98 : 0 0 nla
.~

Jun-98 : 0 0 nla 30%

Jul-98 0 0 nla 20%
Aug-98 : 0 0 nla ~: 10%
Sep-98 0 0 nla *0cl-98 0 0 nla

0%

* ~ ~
co III t co

~ ~
co co III

Nov-98 0 nla
(l)

"" 6- (l)
0 ~ c .:. .:. c '3 01 ...

~................................. , .. ., ..
~ ..

~
..,

~ <l'3 <3.... .... :;; :;; z
12 Mo, Total 0 0 nla...... , . .... ...
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······SWBT

-+--AII CLECs

······SWBT

-+--AII CLECs

······SWBT

-+--AII CLECs

······SWBT

-+--AII CLECs

,
", .

......

~ ~ CD CD
~ ~'" ~.:. .:. c:

If
.. Do .. :I :I
:; < :; ..., ...,

. ........

..................................................................................................................................................................................................:

3! ! CD

~ III 3! ~ 3! i ~ 1'"c: .:. :>. c: '3 CD.. If .. Do .. " ..., :I "J... ~ < :; ... < z
... .. ... .. ................. .... .. .... .... ... .. ..... ..... .. ... ..... .... ....

'.
3%

80.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

1%

0%+--+-....._-.....__....._---<.........---1_....

6%-r-------------------,
Percent SWBT Caused Missed Due Dates.........""';:"- ....

VGPL

0 0.0% 0.2% .0.23 R,
0 0.0% 3.6% Base < 30 .;

0 n/a 0.4% Base < 30 .:;

0 0.0% 2.0% Base<3Oi

0 0.0% 2.3% Base<3O~

0 0.0% 2.2% Base < 30

0 0.0% 5.7% Base < 30 ,

0 0.0% 2.2% Base < 30 ~~
0 0.0% 2.9'llo Base < 30 .;.:

0 0.0% 0.9'llo Base < 30 ~::::
0 0.0% 0.4% .0.97...... ...... .....
0 0.0% 2.0%

ISDN
AIlCLECs SWBT
# Missed % Missed % Missed Z·Yalue

Due Dates Due Dates Due Dates

,~

0 0.0% 5.8% Base < 30 .~

0 0.0% 23.8% ·3.03

1 16.7% 6.0% Base < 30 l
0 0.0% 11.9'llo Base<3O~

0 0.0% 9.1% Base < 30 1
0 0.0% 80% Base < 30 ';

1 25.0% 15.6% Base < 3O~.

0 0.0% 3.4% ·1.06

0 0.0% 4.5% Base < 30 ~

0 0.0% 0.8% Base<3O.

51 49.0% 1.7% 9.78 .,

" ...... '...........
53 23.6% 7.

No. of
Orders

Jan-98 32

Feb-98 1

Mar-98 0

Apr·98 :: 5,
May-98 ' 4

Jun-98 ~ 3

Jul-98 ~ 2

Aug-98 : 4

Sep.98; 18

Oct-98 '. 26
Nov-98 231

326

No. of

Orders

Jan-98 : 3

Feb-98 32

Mar-98 . 6

Apr-98 3

May-98 " 7

Jun-98 3

Jul-98 4

Aug-98 32

Sep-98 2

Oct-98 ~

Nov·98 : 104

225 ............... ...... ................... .......
DDS

AIlCLECs SWBT 4.5%

# Missed % Missed % Missed Z·Value 4.0%
Due Dates Due Dates Due Dates

~:
.: 3.5%

Jan-98 . 0 0 n/a 0.1% Base<30~ 3.0%
Feb-98 . 0 0 n/a 0.0% Base < 30 .:

Mar-98 ; 0 0 n/a 0.0% Base < 30 .;
2.5%

Apr-98 : 0 0 n/a 0.0% Base < 3O:~ 2.0%

May-98 ; 0 0 nla 0.0% Base<3O~ 1.5%
Jun-98 : 0 0 n/a 0.1% Base<3O·,

Base < 30 ~ 1.0%Jul-98 ' 0 0 nla 0.0%

Aug-98 0 0 nla 0.0% Base<30) 0.5%
~

Sep.98 0 0 n/a 0.0% Base < 30 ~

Oct-98 . 0 0 nla 0.0% Base<3O~ 0.0%

Nov-98 0 0 n/a 4.1% Base < 30..........................
0 0 nla 0.3%.............. ....................... .........................................................

DS1
AIlCLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Yalue
~~

90.0%
Orders Due Dates Due Dates Due Dates

~ 80.0%

Jan·98 : 0 0 0.0%
:l 70.0%nla Base < 3O.~

Feb-98 ~ 0 0 n/a nJa Base < 30 ~ 80.0%

Mar-98 ' 0 0 nla nla Base < 30 : 50.0%
Apr-98 ' 0 0 nla nJa Base < 30 '

May-98 0 0 nla nla Base < 30 ~ 40.0%

Jun-98 1 0 0.0% nla Base < 30 30.0%

Jul-98 , 0 0 nla nJa Base < 30 20.0%
AU9-98 ~ 1 0 0.0% nla Base < 30 10.0%
Sep-98 0 0 n/a nla Base < 30

Oct-98 0 0 nla 0.0% Base < 30 0.0%

Nov-98 1 0 0.0% nJa Base < 30

12 Mo. Total 3 0 0.0% 0.0%.... .. ........ ..........................
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.
"

III ! co co
~

co co
CJl "I "I "I.:. ;.. c "3 '" <>... to " " ":;; < :::iE -, -, < C1l

.......... ... ........ ........ ..

~ ~
co i III co

~ ~
co

~
IIICJl "I :c .<:I .:. ;.. c "3 '" ~.. "

.. .. " " "-, .... :;; < :;; -, -, < C1l Z

...... .. .. .... .. .. .............. ......

-..
0.0 +-.....,.:..:.+__....:..:..;..,:..:....-_....:,j_...---<_~

80.0

80.0 ..-----------------~

40.0

20.0

12.0

10.0
' ...

8.0

~.O ······SWBT

---+-AII CLECs
4.0

2.0

0.0
co co III co co lli co co co III co
"I ~

CJl CJl "I "I "I '"c "- .:. ;.. c "3 '" <>. ..:.
~.. "

.. <>. .. " "
., 8.., .... :;; < :;; -, -, < C1l Z

30.0

70.0

SO.O

10.0

Percent SWBT Caused Missed Due Dates

Average Delay Days for SWBT Caused Missed Due Dates

VGPL
SWBT

Avg. No.

01 Days

0 nla 100 Base < 30

0 nia 3.00 Base < 30

0 nla 5.SO Base < 30

0 nia 2.55 Base < 30

0 nia 1.78 Base < 30

0 nla 3.23 Base < 30

0 nla 6.67 Base < 30

0 nla 1.57 Base < 30

0 nJa 69.31 Base < 30

0 nia 4.33 Base < 30

0 nia 2.00 Base < 30

All ClECs

All CLECs

# Missed Avg No.

Due Dates 01 Days

# Missed Avg. No.
Due Dates of Days

Jan-98 :'

Feb-98 "

Mar-98 ~;
Apr-98 !:

May-98 ';
Jun-98 .~

Jul-98 ::

Aug-98 ?:

=:1

.... . ... ................
DS3

AIiCLECs SWBT ~.. 12O'lll

No. 01 # Missed '!II Missed '!II Missed Z-Value

OrdelS Due Dates Due Dates Due Dates :::. 100%
".

Jan-98 0 0 n/a nla Base < 30 8O'!lI
Feb-98 : 0 0 nla nla Base < 30

Mar-98 0 0 nia nia Base<3O 8O'!lI
Apr-98 0 0 nia 0.0'!lI Base<3O,.

May-98 0 0 nia nla Base < 3O~' 4ll%
Jun-98 0 0 n/a nia Base < 30 ,:

~:
Jul-98 ., 0 0 n/a nia Base<3O::;

2O'lll
Aug-98 ~ 0 0 n/a nia Base < 30 1
Sep-98 0 0 n/a 100.0'!lI Base < 30 ~

Oct-98 :' 0 0 nfa 0.0'!lI Base < 30 ,',
0'!lI

Nov-98 0 0 nia nJa Base < 30.. ......... ............... ........ '....... '.................
12 Mo. Total 0 0 nia 25.0'!lI

••0; ••••••• . ........................ . . .....

Provisioning Specials (Resale)
~~ "~::::" :":-. ==: .

...'1---....."...".."....-.....:.::;:..:..=~..,.---

Jan-98 '" 0 nJa 4.57

Feb-98 0 nla 1.SO

Mar-98 .: 1 1.00 440

Apr-98 ,. 0 nia 180

May.98 0 nia 5.17

Jun-98 :' 0 nia 571

Jul-98 1 2.00 3.40

Aug-98 0 nia 2.67

Sep-98 0 nla 3.20,
Oct-98 , 0 nia 1000

Nov-98 51 4.92 5.33
.~ .... '., .......................... ................... ,

12 Mo. Total 53 4.79.................. .......... .............. .....................
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0.0 +-_-.....__....__...--;.........- __-.

50.0

250.0

300.0 -r-----------------,

200.0

100.0

150.0

1.0 -r-----------------.....,
O.g

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0 +-_-__- ....-4_.....-4...-....--;_....--4

0.8

0.6

0.2

1.0

!
<

1.2 .......------------------,

0.4

0.0 +-_-....-4_.....-4_...._...-.... --4

100% .......------------------,

9Q'l(,

80%

70%

80%

5O'llo

4Q'l(,

3O'l(,

2O'llo

10%
0%+-_- ....--;_...._...-.....-4...-...

Z-Value

:::
~.

0.00 ~:

Base < 3O!:

::::t
Base<3O~
Base < 30 ,

Base < 30 l.
Base<30::

Base < 30

Base < 30

0.00

Base < 30

Base<3O

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

0.2%

Base < 30

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.3%

0.0%

1.8%

0.0%

0.0%

Base < 30

Base < 30

Base<3O

Base < 30

Base<3O

Base < 30

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

SWBT
'l(, Missed
> 30 Days

0.0%

0.0%

0.0%

nla

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

nla

nfa

nfa

nfa

nfa

nla

nla

nla

nla

nfa

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

1.00

nla

nla

1.00

280.00

nla

nla

nla

nla

2.00

nfa
nfa

VGPL

SWBT

"119. No
of Days

SWBT
"119. No.
of Days

SWBT
"119. No.
of Days

'l(, Missed
> 30 Days

DDS

o

o
o
o
o
o
o
o
o
o
o
o

DS1

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

# Missed
> 30 Days

III1CLECs

o
o
o
o
o
o
o
o
o
o
o
o

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nIa

o nIa

DS3

o nla

o nIa
o nfa

o nfa

o nIa
o nIa
o nIa
o nIa
o nIa
o nIa
o nIa

III1CLECs

III1CLECs

III1CLECs

32

1

o
5
4

3

2
4

18

26

231

326

No. of
Orders

# Missed "119. No.
Due Dates of Days

# Missed "119. No.
Due Dates of Days

# Missed 11119. No.
Due Dates of Days

Jan-98

Feb-98
Mar-98

IIpr-98 :

May-98 .

Jun-98

Jul-98

IIug-98

Sep-98

Oct-98

Noy-98

Specials (Resale)

Jan-98 .:
Feb-98 .:

Mar-98

IIpr-98 -;

May-98

Jun-98

Jul-98

IIug-98

Sep-98

Oct-98 -:

Noy-98

Jan-98 ::

Feb-98 :

Mar·98 .:

IIpr-98

May·98 .

Jun·98 :

Ju~98 :

IIug-98 ~:

Sep.98

Oct-98

Nov-98

Jan·98 .:

Feb-98 .~

Mar·98 .:

IIpr-98

May-98 "

Jun-98 '

Jul-98 ~

Aug-98

Sep-98

Oct·98

Nov-98

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING November 1998

Oklahoma

······SWBT
_AIICLECs

······SWBT
_AIICLECs

~
01
:>
<

~
c:
:>....

• ·····SWBT
_AIICLECs

III
C:
:>....

~
c:
:>....

i
<

~
c:......

~......

l¥ ! ~ ~
..,

~ ~
..,

i ~
III

c: t c: ~ ~.. .. .. '" .. :> :>

" ...... ... ::;; < ::;; .... .... < en z
.... .. .... ..... ...... .. .............. ....... ........ .. .... .. ....... ..... ... ..

Percent SWBT Caused Missed Due Dates> 30 Days

'00.00'lI.

Z·Value 9O.00'lI.

.~; 8O.00'lI.

Base < 30 < 70.00'lI.

0.00 ,. 6O.00'lI.
Base < 30 5O.00'lI.
Base<30~

~: 4O.00'lI.Base < 30 .:

Base < 30 ::; 3O.00'lI.

Base < 30 * 2O.00'lI.

0.00 :1
'0.00'lI.

Base < 30:~

Base < 30:'
0.00'lI.

0.00 :

:. 0.''''

Z-Value
:i 0.''''

.~
Base < 30 { 0.''''
Base < 30

Base < 30
0.1'"

Base < 30
,

Base < 30 * 0.0'lI.
Base < 3O~.
Base < 30;! O.()'l(,
Base < 30 ...:

Base < 3O.l
:~ 0.0'lI.Base < 3O.~

Base < 30

'00.0'lI.

Z-Value

.1
9O.0'lI.

8O.()'l(,.,
Base < 30 :;j 70.0'lI.

Base < 30 .': 6O.0'lI.
Base<30~ 5O.0'lI.
Base<30~

Base < 30 l:
4O.0'lI.

Base < 30 ~~ 3O.()'l(,

Base < 30:~ 2O.0'lI.
Base<30~ 10.()'l(,
Base < 30 i~

.~ 0.0'lI.Base < 30'~

Base < 30

~. l00.O'lI.

Z-Value
:~:

90.0%

~' 80.0%

Base < 30 ~~: 70.0%

Base<30t 60.0%
Base < 30 ~~.

50.0%
Base < 30

Base < 30 .'; 4O.0'lI.

Base < 30 3O.0'lI.
.~

Base < 30,: 2O.0'lI.
Base < 30 10.0'lI.,
Base < 30 ,

0.0'lI.
Base < 30 :"~:
Base<30.

ISDN
AIlCLECs SWBT

No. of # Missed '" Missed '" Missed
Orders > 30 Days > 30 Days > 30 Days

Jan-98 :. 3 0 O.()'l(, O.()'l(,
Feb-98 : 32 0 O.()'l(, O.()'l(,

Mar·98 : 6 0 O.()'l(, O.()'l(,

Apr-98 .~ 3 0 O.()'l(, O.()'l(,

May-98 :: 7 0 O.()'l(, O.()'l(,

Jun-98 : 3 0 0.0'lI. O.()'l(,
~

Jul-98 4 0 0.0'lI. O.()'l(,

Aug-98 ': 32 0 O.()'l(, O.()'l(,

Sep-98 , 2 0 O.()'l(, 0.0'lI.

Qct·98 ' 29 0 O.()'l(, 0.0'lI.
Nov-98 .: '04 0 O.()'l(, O.()'l(,

-.......................................
225 0 O.()'l(, O.()'l(,

................ ... .................... ..............
DOS

AIlCLECs SWBT
No. of # Missed '" Missed '" Missed
Orders > 30 Days > 30 Days > 30 Days

~

Jan-98 . 0 0 nla 0.''''
Feb-98 . 0 0 nla O.()'l(,

Mar·98 • 0 0 nla O.()'l(,

Apr-98 0 0 nIB O.()'l(,

May.98 0 0 nIB O.()'l(,

Jun-98 ~ 0 0 nla O.()'l(,

Jul·98 : 0 0 nla O.()'l(,

Aug.98 ~ 0 0 nla O.()'l(,

Sep-ll8 . 0 0 nla 0.0'lI.

Qct-98 : 0 0 nla 0.0'lI.

Nov-ga 0 0 nla 0.0'lI.

0 0 nla
...................... .......... ......

OS,
AIlCLECs SWBT

No. of # Missed '" Missed '" Missed
Orders > 30 Days > 30 Days > 30 Days

Jan·ga ~ 0 0 nla O.()'l(,

Feb-98 : 0 0 nla nla

Mar-98 . 0 0 nla nla:.
Apr.98 . 0 0 nla nla

May-98 0 0 nla nla

Jun-98 , 0 0.0'lI. nla

Jul-ga .: 0 0 nla nla

Aug-98 ~ , 0 O.()'l(, nla

Sep-ll8 :j 0 0 nla nla

Qct-ll8 ~ 0 0 nla 0.0'lI.

Nov-98 , 0 O.()'l(, nla

3 0 O.()'l(, O.()'l(,.. ... .......... ................
DS3

AIlCLECs SWBT
No. of # Missed '" Missed "'Missed
Orders > 30 Days > 30 Days > 30 Days

Jan.gal 0 0 nla nla
>

Feb-98 ;. 0 0 nla nla

Mar·98 , 0 0 nla nla

Apr.ga ~ 0 0 nfa O.()'l(,

May-98 .: 0 0 nfa nla

Jun-98 : 0 0 nla nla,
Jul·ga 0 0 nla nla

Aug.98 . 0 0 nla nla

Sep-98< 0 0 nla O.()'l(,
Qct.ga ~ 0 0 nla O.()'l(,

Nov-ll8 0 0 nla nla
:-........... ...... -........................ ..............

'2 Mo. ~ 0 0 nIB.... ............... .................. .. ..... ....... ...
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 1998

Oklahoma

----··SWBT

--+--AIJ CLECs

~
<:
:s....

100.00'II> ~---------------...,

90.00'II>

80.00'II>

70.00'II>

60.00'II>

SO.OO'II>

40.00'II>

30.00'II>

20.00'II>

10.00'II>
0.00'II> +-_-__- __- __- __-_....

Z-Value
SWBT

% Missed

Due Dates

Percent Missed Due Dates Due to Lack of Facilities

OS1

% Missed

Due Dates

a nfa 0.0% Base<3O~

a nfa n1a Base < 30 ::

a nfa nJa Base < 30 .:

0 nfa nJa Base < 30

0 nfa nJa Base<3O~

0 0.0% n1a Base<3O<

a nfa n1a Base < 30

a 0.0% n1a Base<3O •
<

a nfa nJa Base < 30

0 nfa 0.0% Base < 30

a 0.0% n1a Base < 30

0 0.0% O.()'l(,

AIiCLECs
# Missed

Due Dates

3

o
o
o
o
o
1

o
1

o
o
1

No. of
Orders

DOS
A1ICLECs SWBT 100.00%

No. of # Missed % Missed % Missed Z·Value 90.00%
Orders Due Dales Due Dales Due Dales

80.00'II>

Jan-98 :; 0 0 nfa 0.0% Base < 30'. 70.00'll.

Fel>-98 :: 0 a nJa 0.0% Base<3O: 80.00%

Mar-98 I 0 a nfa 0.0% Base < 30 SO.OO%
Apr-98 ~ 0 a nfa 0.0% Base < 30

~ 40.00%
May-98 , 0 0 nfa 0.0% Base < 30

Jun-98 '. 0 0 nla 0.0% Base<3O: 3O.00'll.
~

Jul-98 , 0 0 nfa 0.0% Base < 30 20.00%
Aug.98 I 0 a nfa 0.0% Base < 30

10.00%
Sep-98 ~ a a nfa 0.0% Base < 30

Oct-98 1 a a nfa 0.0% Base < 30 0.00%

~
co

~ i I§l ~ ~ ~
co co co

Nov-98 a a nfa 0.0% Base<30. ~ ~ ~
0>

<: :>. <: "3 .. ~.. ... . .... .. " to :s :s " 8.... u. :::; < :::; .... .... < Ul Z
0 a nfa... ......... ...... . ...

Jan-98 .:

Fel>-98 ::

Mar-98 ;'

Apr-98 j
May·98 ~

Jun-98 ;

Jul-98 ;

Aug-98 ;

Sep-98 l
Oct-98 ~

Nov-98 ~

VGPL
AIiCLECs SWBT 2.50%

No. of # Missed % Missed % Missed Z·VaJue .
Orders Due Dales Due Dales Due Dales "2.00'II> ' .

Jan-98 '. 32 0 0.00'II> 0.17% -0.23

Fel>-98 ; 1 0 0.00'II> 0.86% Base < 30 1.50%
Mar-98 , 0 0 n1a 0.22% Base < 30

Apr-98 ~ 5 0 0.00'II> 0.18% Base<30::

May·98 ': 4 0 0.00'II> 0.00'II> Base<30~
1.00'II>

"Jun-98 ,. 3 0 0.00'll. 0.52% Base < 30 I,
Jul-98 2 0 0.00% 221% Base < 30 0.50%

Aug-98 4 a 0.00'll. 1.26'l6 Base<3O:
#~ .....

Sep-98 18 a 0.00'II> 0.00'II> Base < 30
......

0
0

0

Oct-98 26 a 0.00'II> 0.29'1& Base<3O .. 0.00'II>

~
co

~ III i ~ ~
co t co

~Nov-98 231 a 0.00% 0.20% -0.68 ~ ~ 0>
<: .:. <: "3 0> 8 ~......... .00; ........................ ........... .. "

.. "- to :s .... :s ".... u. :::; < :::; .... < Ul z
326 a 0.00'II> 0.47%... ....... .. ... ... ... ................ ... ...... ............................. .... ... .... .................... .......................... ........................... ................................................

ISDN
AIiCLECs SWBT 7.00'II>

No. of # Missed % Missed % Missed Z·Value
Orders Due Dales Due Dates Due Dales 6.00'II> "

Jan-98 < 0 a nJa 1.7% Base < 30
5.00'II>

Fel>-98 0 0 nJa 2.5% Base < 30
4.00'II>

Mar-98 ~ 0 a nJa 3.6% Base < 30 , ..........
0 a n1a 3.6% Base < 30 '.

···-·-SWBT
Apr-98 ~ 3.00'II>
May-98! a a nJa 3.0% Base < 30

--+--AII CLECs..
Jun-98 ' 0 a nJa 3.4% Base < 30 , 2.00'II>

0,
Base < 30 ::

.0

Jul-98 ~ a a nJa 6.3%
"

Aug-98 a a nfa 1.1% Base < 30 ~ 1.00'II>

Sep-98, a a n1a 1.8% Base < 30

Oct-98 • 0 a nJa 0.0% Base < 30 , 0.00'II>
<

~
co III co i co co

~ t III IIINov-98 0 a nJa 0.0% Base<3O: ~ .:. 1 ~ ~ .:.
~<: .. <: "3 0>

".............. .......... ....................... .. " to :s :s ".... u. :::; < :::; .... .... < Ul 0 Z
0 a nJa 2.1% .. ................. ....

..................v.................v.N'. .......... ........................................ ...................................... ................... ....................................................................... ..

12 Mo. Tolal '
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

November 1998

Oklahoma

··_·--SWBT

-+-AIiCLECs

100'K0 r-------------------,
9O'Ko

8O'Ko

70'K0

6O'Ko

5O'Ko

4O'Ko

3O'Ko

2O'Ko

10'K0
0'K0+-..._~....._-_..._~..... .-.

Z-Value

SWBT

"" Missed
> 30 Days

Percent Missed Due Dates Due to Lack of Facilities

"" Missed
> 30 Days

# Missed
> 30 Days

AIICLECs

# Missed

Due Dates

DS3
AIiCLECs SWBT 100.0'K0

No. of # Missed "" Missed "" Missed Z·Value 9O.0'K0
Orders Due Dates Due Dales Due Dates

8O.0'K0

Jan-98 0 0 nla nla Base<3O: 70.0'K0

Fel>-98 .'. 0 0 nla nla Base<3O 6O.0'K0

Mar·98 ~: 0 0 nJa nla Base<3O' 5O.0'K0
Apr-98 ;~. 0 0 nla 0.0'K0 Base < 30

May·98 : 0 0 nla nla Base<3O:
4O.0'K0

Jun-98 ~: 0 0 nla nla Base<3O' 3O.0'K0

Jul-98 :'. 0 0 nla nla Base < 30 2O.0'K0
~

Base<3O:Aug-98 _: 0 0 nla nJa 10.0'K0
Sep-98 ~ 0 0 nla 0.0'K0 Base < 30

Oct-98 :~ 0 0 nla 0.0'K0 Base<3O'
0.0'K0

ll,l ll,l !l: !l: !l: !i! ll,l ao ao !l: l!l~ ~Nov-98 . 0 0 nla nla Base < 30 r: .Q ~ ~ >. r: :; ." <l.
.,.

~....... ....~.. .. ., .. <l. .. " .., "
., 8.., u. ~ < ~

.., < (JJ z
.......1.~.~? T~I', 0 0 nla........ .... .............. ............. ...

!i!
r:

"..,

!i! ~ l!l i l!l ll,l ll,l ll,l ll,l ll,l Il:: "- >. r: :; ." <l. g.. .. .. .. " .., " ...., u. ~ < ~
.., < (JJ

.................. .. ..... .................................................................... ......................

!i!
r:....,

~
"..,

100'K0 r----------------.......,
9O'Ko

8O'Ko

70'K0

6O'Ko

5O'Ko

40'K0

3O'Ko

2O'Ko

10'K0
0'K0-\-_-_... ...__.....__.....__...

A1ICLECs SWBT

# Missed # Missed "" Missed "" Missed Z-Value
Due Dates > 30 Days > 30 Days > 30 Days

::
Jan-98 .:. 0 0 nla 0.0'K0 Base<3O~

Fel>-98 :~ 0 0 nla 0.0'K0 Base < 30 ~

Mar-98 0 0 nla 0.0'K0 Base < 30 :

Apr.98 0 0 nla 0.0'K0 Base < 30 ,

May-98 0 0 nla O.O'Ko Base<3O

Jun-98 0 0 nla O,O'Ko Base < 30 ,

Jul-98 1 0 0.0'K0 O.O'Ko Base < 30.;

Aug-98 " 0 0 nla O,O'Ko Base<3O~

Sep-98 ~ 0 0 nla O,O'Ko Base < 30 :::
Oct-98 .:: 0 0 nla nla Base < 30 :

Nov-98 0 0 nla nla Base < 30
M ..... ...........

0 O.O'Ko O.O'Ko.. .... ... ..
DOS

AIiCLECs SWBT 100'K0

# Missed # Missed "" Missed "" Missed Z-Value 9O'Ko
Due Dales > 30 Days > 30 Days > 30 Days

8O'Ko

Jan-98 0 0 nla nla Base < 30 .- 70'K0

Fel>-98 0 0 nla nla Base < 30 6O'Ko

Mar-98 0 0 nla nJa Base < 30 5O'Ko
Apr-98 ~ 0 0 nla nJa Base < 30 '

4O'Ko
May-98 :~ 0 0 nla nla Base<3O·

Jun-98 1 0 0 nla nla Base < 30 . 3O'Ko

Jul-98 :' 0 0 nla nla Base<3O. 2O'Ko
Aug-98 ., 0 0 nla nla Base<3O 10'K0
Sep-98 .~ 0 0 nla nla Base < 30

0'K0
Oct-98 ; 0 0 nJa nla Base < 30 .'

Nov-98 0 0 nla nla Base < 30 :
~...

12 Mo, Total 0 0 nJa.......... .... .. .. ......
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s............ ... ............. ....... ........ ........ ..... ............ .... '" ....... ........ ....
DS1

AIlCLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 9O'llo
Due Dates > 30 Days > 30 Days > 30 Days

8O'l6

Jan-98 0 0 nla nIa Base<3O. 70%

Feb-98 0 0 nla nla Base < 30 8O'l6
Mar-98 0 0 nla nIa Base < 30 5O'llt
Apr-98 0 0 nla nJa Base < 30

May-98 .~ 0 0 nla nJa Base<3O: 4O'llo

Jun-98 ~ 0 0 nla nla Base < 30 30%
.:

0 Base<3OJul-98
~

0 nla nJa 2O'Ilo

Aug-98 ~ 0 0 nla nJa Base < 30 10%
Sep-98 0 0 nla nJa Base < 30

Oct·98 0 0 nJa nJa Base < 30
0%

~ 8l ~
co '" '" '" ~ If '" '"0 0 nJa Base < 30 1 ~ ~ ~

~ '"N0v-98 nJa c: j, c: :; '" ~co II co co :> :> CD.., u. :E < :; .., ..,
< III Z

0 0 nJa nJa ... ............. .... ..... . ..............
DS3

AIlClECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 9O'llo
Due Dates > 30 Days > 30 Days > 30 Days

8O'l6

Jan-98 0 0 nla nJa Base<3O; 70%

Feb-98 0 0 nla nJa Base < 30 '. 8O'l6

Mar-98 0 0 nla nla Base < 30 .' 5O'llt

I~:v~:ecslApr-98 0 0 nla nla Base < 30'
4O'llo

May-98 < 0 0 nla nla Base < 30
Jun-98 .'. 0 0 nla nla Base < 30 30%

Jul-98 0 0 nla nla Base < 30 2O'Ilo
Aug-98 '. 0 0 nla nla Base < 30 10%
Sep-98 0 0 nla nla Base<3O'

~: 0%
Oct-98 0 0 nla nla Base < 30

~ ~ ~ '" i ~ ~ ~ i ~
8l

Nov-98 0 0 nla nIa Base < 30 c: .. 1 '" ~........
~'. ........ :" ................ ..........•. ....~.......... ' ................................. .. CD :; < .. :> .., :> ell z.., u. :; .., <

12 Mo. Total 0 0 nla.................. ... ............................... ................................................................v.................................................................................................................

s..................................... Y 'h ". '.Yo ..... ...... ... .. .. ... . . . .. .... .................
VGPL

AIlCLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 9O'llo
Due Dates > 90 Days > 90 Days > 90 Days

8O'l6

Jan-98 0 0 nla 0.0% Base < 30 70%
::: :

Feb-98 .:' 0 0 nla 0.0% Base < 30 8O'l6

Mar·98 : 0 0 nla 0.0% Base<3O' 5O'llt
Apr-98 0 0 nla 0.0% Base<30~

May-98 .~ 0 niB Base < 30 " 4O'llo
0 nla

Jun-98 0 0 nla 0.0% Base<3O! 30%

Jul-98 : 0 0 nla 0.0% Base<3O' 2O'Ilo

Aug-98 _< 0 0 nJa 0.0% Base < 30 10%
Sep-98 ., 0 0 nla nla Base < 30 :.

~

0 0.0% Base < 30 ':
0%

Oct-98 0 nJa
~ ~ ~ ~ S ~ ~ ~ If s co

'"Nov-98 . 0 0 nla 0.0% Base < 30 c: ;.. c: :; '"
..:.

~co CD co "- co :> :> CD 8'. ......... ..... .., u. :E < :E .., ..,
< III Z

0 0 niB 0.0%................................ ..... .................... ....... ................................................................................................... ..................................................................... .................. ...... .. .... .. ... ...... .......... .. ............
ISDN

AlICLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

8O'l6

Jan-98 .~
::

70%0 0 nla 0.0% Base<30~

Feb-98 0 0 nla 0.0% Base < 30 :. 8O'l6

Mar-98 0 0 nIa 0.0% Base<3O: 5O'llt ,••••••SWBT IApr-98 0 0 nla 0.0% Base<3O

Base<3O:
4O'llo

MBy-98 0 0 nla 0.0% ~AIICLECs

Jun-98 " 0 0 nla 0.0% Base<3O: 30%

Jul·98 1 0 0.0% 0.0% Base<30 . 2O'Ilo
Aug-98 0 0 niB 0.0% Base < 30 10%
Sep-98 : 0 0 nla 0.0% Base < 30

~

0 0 nIa Base<3O
0%

Oct-98 '. nla
~ ~ S ! '" co

~ ~ '" III '"~ ~ ~ '"Nov-98 0 0 nla nIa Base < 30 c: .:. '3 '" g ~.. If
.. .. :> :> ...., :E < :E .., ..,

< III
12Mo. Total , 0 0.0% 0.0%..............;.:................................ .. ............. .......... .. ...................... ........ ............... . .......... . ............................................................... .......................................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· Specials (Resale) Oklahoma

ll,l
'""<

~
c
"..,

ll,l
c....,

1.0,-------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 +-.....- .........- ....__...__..._~....---.

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

s
AlICLECs SWBT

# Missed # Missed '!II Missed '!II Missed Z-Value
Due Dates > 90 Days > 90 Days > 90 Days

Jan-98 0 0 nla nla Base<3O:

Feb-98 0 0 nla nla Base < 30 :

Mar-98 0 0 nla nla Base<3O:

Apr-98 0 0 nla nla Base < 30

May-98 :~ 0 0 nla nla Base < 30

Jun-98 ' 0 0 nla nla Base < 30

Jul-98 :~ 0 0 nla nla Base < 30

Aug-98 0 0 nla nla Base < 30

Sep-98 0 0 nla nla Base < 30

0Ct-98 0 0 nla nla Base < 30

Nov-98 0 0 nla nla Base < 30......... ...
0 0 nla

OS1
AIiCLECs SWBT

# Missed # Missed '!II Missed '!II Missed Z-Value
Due Dates > 90 Days > 90 Days > 90 Days

,
Jan·98 0 0 nla nla Base<3O='

Feb-98 ~ 0 0 n/a nla Base < 30 :.

Mar·98 0 0 nla nla Base < 30

Apr-98 0 0 nla nla Base < 30

May-98 0 0 nla nla Base<3O:

Jun-98 0 0 nla nla Base<3O:

Jul-98 0 0 nla nla Base < 30

Aug-98 ' 0 0 nla nla Base<3O.

Sep-98 0 0 n/a nla Base < 30

0Ct-98 0 0 nIa nla Base < 30

Nov-98 0 0 nla nla Base < 30
...•.•.~.......... ......... . ...... .........."0' .....

0 0 nIa nla............................ .. ...... ................
DS3

AIiCLECs SWBT
# Missed # Missed '!II Missed '!II Missed Z-Value
Due Dates > 90 Days > 90 Days > 90 Days

Jan-98 0 0 n/a nla Base < 30 .:
Feb-98 0 0 n/a nla Base < 30

Mar-98 0 0 nla nla Base < 30

Apr.98 : 0 0 nla nla Base < 30.

May-98 ~ 0 0 nla nla Base < 30

Jun-98 • 0 0 nla nla Base < 30

Jul-98 0 0 nla nla Base < 30

Aug-98 0 0 nla nIa Base < 30

Sep-98 0 0 nla nIa Base < 30

0Ct·98 0 0 nla nIa Base < 30

Nov·98 0 0 nla nla Base < 30.......................... .................... .............-........ . .... ..
12 Mo. Total 0 0 nla nIa....... .... . ...... . . ... ...
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Oklahoma

"

'" ~ '" i III ~ ~ i III '" III~ ~ gc: .<> >. c: :; Q.
~.. ., .. .. " .., "

.,.., LL :::; < :::; .., < rn
................. ...............

9.0

8.0

7.0

6.0
"

5.0 :

4.0

3.0

2.0

1.0

0.0

Average Delay Days Due to Lack of Facilities

Z·Value

1.00 Base < 30

3.00 Base < 30

6.00 Base < 30

5.00 Base < 30
nla Base < 30

5.33 Base < 30

8.00 Base < 30

nla Base < 30

nla Base<30'
4.00 Base < 30

1.00 Base < 30

SWBT
Avg. No.
of Days

SWBT 18.0

Avg. No. Z·Value 16.0 .
"of Days . '

14.0

12.00 12.0
2.00 ..
4.33

10.0

1.33 8.0 I~~~csl16.50 6.0
10.67
3.67 4.0 ..

nla 2.0 " . ,

1.00 ".
nla

0.0

~ ~ ~ ~ '" '" ~ ~ '" ~ 1!!'t ~ ~

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nla

nla

nla

nla

nla

nla

nla

nla

nJa

nla

nla

nla

nla

nla

nla

ISDN

VGPL

Avg. No.
of Days

Avg. No.
of Days

Jan-98 ~

Feb-98 :~

Mar·98 :~
:~

Apr.98 :~

May.98 il
Jun.98 :l
Jul·98 }

Aug·98 .~

Sep.98

Oct-98

Nov-98

12 Mo. Total

271 - No. 49a
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Oklahoma

Average Delay Days Due to Lack of Facilities
.................... .......... . . .... ..................................... . ............................... ..................................... ...........

DOS
AJICLECs SWBT 1.0

# Missed Avg. No. Avg. No. Z-Value 0.9
Due Dates of Days of Days

:': 0.8

Jan-98 . 0 nla nla Base < 30 :~ 0.7

Feb-98 : 0 nla nla Base<30: 0.6
Mar-98 0 nla nla Base<30' 0.5
Apr-98 0 nla nla Base < 30 .~ 1~~~:EcslMay-98 0 nla nla Base < 30 l

0.4

Jun-98 . 0 nIa nla Base < 30 .: 0.3

Jul-98 ; 0 nIa nla Base < 30 l: 0.2

Aug-98 ~
.:

0 nla nla Base < 30 ~. 0.1
Sep-98 0 nla nla Base < 30 :.

Oct-98 . 0 nla nla Base < 30
0.0

~ ~ ~ '" ~ ~ ~ ~ '" ~ INov-98 . 0 nla nla Base < 30 ~
0)

c: ~
;.. c: "3 Cl Q. g.... ......................... ...................yo', •• .................. ............ ..,..... .. '"

.. Co .. " .,
~ '"., LL ::;: « ::;: ., (J) z

0 nla... . ............. .. .. ........................... ..... . ...... ...... ... ..........
OSl

AlICLECs SWBT 1.0
~

# Missed Avg. No. Avg. No. Z-Value .~: 0.9
Due Dales of Days of Days

0.8

Jan-98 ; 0 nla nla Base < 30 ~ 0.7
.:

Feb-98 . 0 nla nla Base < 30 ; 0.6
Mar-98 • 0 nla nla Base < 30 0.5
Apr·98 0 nla nla Base < 30 ······SWBT

May-98 0 nla nla Base<30
0.4 ~AIICLECs

Jun·98 0 nla nla Base<30 0.3

Jul·98 0 nla nla Base<30 0.2
Aug-98 0 nla nla Base < 30'~ 0.1
Sep-98 0 nla nla Base < 30 l

Oct-98 0 nla nla Base < 30 l 0.0

~ ~ '" '" '" ~ ~ ~ '" ~ INov-98 0 nIa nIa Base < 30
0) 0) 't ~

c: ~ .:. .:. c: ::l Cl Co g..
~

..
~

.. " ::l '"., ::;: ::;: ., .,
« (J) z

0 nIa
......................................

All CLEes SWBT 1.0

# Missed Avg. No. Avg. No. Z-Value 0.9
Due Dates of Days of Days

0.8

Jan·98 0 nla nla Base < 30 ~ 0.7

Feb-98 : 0 nla nla Base < 30 : 0.6

Mar-98 ; 0 nla nIa Base < 30 l,
0.5

Apr-98 ; 0 nIa nla Base < 30 l 1~~~:EcslMay-98 . 0 nla nla Base < 30 ~' 0.4

Jun-98 0 nla nla Base < 30 :~ 0.3

Jul-98 0 nla nla Base < 30 0.2
Aug·98 0 nla nla Base < 30 ~ 0.1
Sep-98 0 nla nla Base < 30

Oct-98 0 nla nla Base<30~ 0.0

'" '" '" '" '" ~ '" '" ~ '" '"Nov-98 0 nla nla Base < 30'~
0) 0) 0)

! t ~ ~ 0) '"C i> .:.
::l Cl Co "'" ~......... '.' ......................................................................... ...................... .. '"

.. .. " .,
~ ~ 8., LL ::;: « ::;: .,

12 Mo. TClIaI 0 nla nla ... .. .........
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Provisioning. Specials (Resale) Oklahoma

~.

....................................... ~:

"

...

SWBn

--.
:

00 00 co co co 00 co 00 co co 00
~ ~ ~ '" '" ~ ~ ~ ! ~ ~c .:. :>. c '3 .... '"

.. Q. .. ::I -, ::I '" 8-, u. :E < ::ii -, < <J) z

.1-30 o31-89 .>90

~ ~
co

~ i co
~

00

'" ~ '"C: J> .:. .:. c go.. .. .. Q. .. ::I ::I
-, l.L :E < :E -, -, <

., .................... ...... ......................... .............

8" -y----------------,

6'llI

5'll>

4'll>

1'll>

18'll>

16'll1

14" ~

- ..
12% .
10'l&

1~=:ECsl8'll>

6'llI "

4"

A2'l(,

O'l&
co 00 co co co 00 co co co co co
~ ~ '" 1 '" ~ ~ ~ ! ~ ~c .:. :>. c '3 '".. '"

..
< .. ::I -, ::I '" 0-, l.L ::ii :E -, < <J) Z

2Q'l(, -y-------------...,
........: .

Z-Value

Base<3O h

Base<3O'
Base <30
Base < 30
Base<3O'
Base < 30
Base < 30 ,

Base<3O;
Base < 30 '.
Base < 30 ,

-2.36

Z-Value

SWBT

" Trouble
Reports

SWBT

" Trouble
Re rts

o
o
o
o
o
o
o
o
o
o
o
o

Percent Trouble R

VGPL

ISDN

" Trouble
Reports

" Trouble
Reports

o
o
o
o
o
o
o
o
o
o
o
o

AIICLECs

All CLECs
# Trouble
Reports ,

~

0 0.0'l& 5.7% Base < 30 :.
0 0.0'l& 11.4'll> -1.93 .

0 0.0'l& 13.8" Base < 30
0 O.O'l& 11.0'l& Base<3O:
0 O,O'l& 18.3" Base < 30 .:
0 0.0'l& 10.7% Base < 30 ,
0 0.0'l& 6.0'l& Base < 30

1 3.1" 11.5'll> -1.40

0 0.0'l& 11.5" Base<3O;
0 0.0'l& 13.8" Base < 30
0 0.0'l& 5.2% -2.33............................ .......................... ..........................

0.5% 10.3%

No. Canceled No. Canceled
31-89 Days > 90 Days

After Due Date After Due Date

o

o
o
o
o
o
o
o
o
o
o
o

2
30

5

3
7

3
3

32

2
27

102

No. of
Orders

No. Canceled
1- 30 Days

After Due Date

AIiCLECs
No. of # Trouble
Orders R

Jan-98 : 0 0

Feb-98 . 1 0

Mar-98 0 0

Apr-98 3 0

May-98 0 0
Jun-98 0 0

Jul-98 0 0
Aug-98 : 1 0

Sep-98 0 0

Oct-98 5 0

NOY-98 199 1

209

Jan-98 :

Feb-98

Mar-98 ;.

Apr-98

May-98

Jun-98 .

Jul-98 "

Aug-98 :

Sep-98

Oct-98 :

Noy·98

Jan-98 .

Feb-98 ~

Mar-98 '

Apr-98 '

May-98 ~

Jun-98

Jul-98

Aug-98 '.
Sep-98.
Oct-98 .

Noy-98 :

12 Mo. Total: 216

271 • No. 50-51
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Oklahoma

0.35'1(,

0.30'11>

0.25'16

0.2O'llt

1~=::ECsI..0.15'16 .
" .' ~ ..-

0.10'l6

O.OS'l(,

0.00'llt ~

lC lC

~ m l§l ~ l!! ~ ~ l§l ~"!' ~ .:. >. .:.c: .. 0- c: :; 01 0-
8 ~.. " .. " .., " ".., u. ~ <: ~

.., <: til z
.................... . ................

Percent Trouble Reports on N,T,C Orders within 30 days

Z-Value

.~
1oo.QCM,

Z-Value ;~ 9O.0'llt

:~ 8O.QCM,

Base < 30'; 70.QCM,

Base < 30 ,. 6O.QCM,

Base < 30 ~ 5O.0'l6,
Base < 3O'~

4O,0'l6
Base<3O~

Base<3O' 3O.0'l6

Base < 30 ; 2O.0'l6
Base < 30 10.QCM,
Base<3O~

0.0'llt
Base < 3O.l

~
l§l l§l l§l m ~ ~ l!! ~

lC lC

Base < 3O:~ g '".Q .:. .:. >.
~.. 0- c: :; 01.. If .. " .., " JJ.., ::;; <: ::;; .., <:

1oo.0'l6

Z·Value 9O.0'l6

:~ 8O.0'l6

Base < 30 : 70.0'l6

Base < 30 11 6O.0'l6

Base < 3O~, 5O.0'l6
Base < 30·

Base < 30;1
4O.0'llt

Base < 30:, 3O,0'l6

Base < 3O:l 2O.0'l6

Base < 30 '., 10,QCM,
Base < 30 ;

00'l6 ~

Base<3O;
~

lC lC m m l!! lC lC lC lC III"!' ?t "!' "!' "!' gBase < 30 c: .Q .:. >. c: :; '" 0- ~.. "
.. 0- .. " .., " JJ.., u. ~ <: ::;; .., <: z

No. of
Orders

-----:Al~,':::C:-:LE=:Cs:---..:::DOS:::::::.-..---::SW=B=T--r----f::1 0.40% ,..----------------,

# Trouble 'I(, Trouble '16 Trouble
Reports Reports Reports

3
Jan-98 ~: 0 0 nla 0.3'1(, Base<30~
Feb-98 ". 0 0 nla 0,1'1(, Base < 30 ':
Mar-98 0 0 n/a O.QCM, Base < 30

Apr-98 ~ 0 0 n/a O.QCM, Base < 30 1
May-98 0 0 n/a 0.1'16 Base < 3O:~

Jun-98 " 0 0 n/a 0.3'1(, Base<3O"
Jul-98 .., 0 0 nla 0.1'1(, Base < 30

Aug-98 ~: 0 0 n/a 0.1'1(, Base < 30"
Sep-98 0 0 nfa 0.2'llo Base<30~
0cl-98 0 0 nla 0.2'llo Base<30~
Nov-98 0 0 nla O.QCM, Base < 30

0 0 nla 0.1'1(,.. . .... .....................
DS1

All CLECs SWBT
No. of # Trouble 'I(, Trouble '16 Trouble
Orders Reports Reports Reports

Jan-98 0 0 n/a O.QCM,

Feb-98 0 0 n/a nIa

Mar-98 0 0 nla nJa
Apr-98 0 0 nla nJa

May·98 0 0 nla nla

Jun-98 1 0 O.QCM, nla

Jul·98 0 0 nla nla

Aug-98 1 0 O.QCM, nla

Sep-98 ;, 0 0 nla nla

0Ct-98 0 0 nla O,QCM,
Nov-98 '.' 1 0 O.QCM, O,QCM,

3 0 O.QCM,.. ............ .. . ............ ........ ......
DS3

AIiCLECs SWBT
No. of # Trouble '16 Trouble 'I(, Trouble
Orders Reports Reports Reports

".
Jan-ga ~ 0 0 n/a nla

l:
0 0 nlaFeb-98 :; n/a

~
0Mar-98 0 nla nla

Apr-98 i~ 0 0 n/a 0,0'l6

May-98 ~ 0 0 nfa nla

Jun-98 0 0 nfa nla

Jul-98 0 0 nfa nla

Aug-98 0 0 nfa nla

Sep-98 0 0 nla 0.0'llt

0cl-98 0 0 nla O.O'llt
Nov-98 0 0 nla 0.0'llt

:... .. .......... ..........
12 Mo. Total,: 0 0 nla 0

.... .. ..... ........ ...... ........... ........ .. . ..... .., ..,
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Oklahoma

......~

I-"---SWBT I~
_All CLECs nla nJa :.

.
", ,".

.'

", ,

l\l % ~ '" '" ~ ~ '" '" '" '"en 't e,> e,> 8 1c .:. .:. '3 01 Q.
to '"

to Q. to :> .., :>
c7J.., u. :Ii « :Ii .., « z

... .. ... ... .. .. ..... .. .... .. ... ................ .......... ' ... .. .... ........ ... '. ..... ..... ..... " . .. ......................

l\l % ~ ~ t l\l l\l l\l i ~c .:. .:. c '3 01
to If to

~
to :> .., :> '".., :Ii :Ii .., « en

.. .. ... .. .. ... ....... .... .......... .................... ............ ........................ ......................... '.

Mean Time to Restore (Hours) - Dispatch

40.0~------------------,

35.0

60.0,.....-----------------,

~ 30.0
Base <30

Base <30 25.0

Base<3O, 20.0
Base <30 .

Base <30 15.0

Base<3O;
10.0

Base<3O
Base<3O' 5.0
Base <30
Base <30 '. 0.0

Base <30

Z-Value

40.0

Z-Value
35.0

~

~ 30.0
Base<3O!

25.0Base<3Oi
Base <30 20.0
Base <30

Base <30 , 15.0

Base <30
10.0

Base<3O;,
Base <30 '. 5.0

Base<3O
Base <30

0.0

Base <30

Z-Value

50.0 I

"
". '

Base<3O; 40.0
Base <30 ~

Base<3O! 30.0
Base <30 1~:'~:EcslBase <30,

20.0
Base <30

Base <30 ~
10.0Base <30

Base <30 .'

Base <30 0.0

l\l l\l '" '" '" III '" l\l i ~ iBase <30 en
~

en e,> e,>
c .J:> .:. ;., c '3 01 8to '" to

~
to :> ...,

~ '".., u. :Ii :::;: .., en z
.. .. ..... .. .......... ....... ...

24.80

11.07

3.61

7.12

6.00

9.34

9.32

11.86

9.05

16.01

8.03

19.68

9.57

nla

nla

5.62
51.00

nla

nla

nla

nla

nla

nla

nla

SWBT
MeanTime
to Restore

SWBT
MeanTime
to Restore

ISDN

n/a

n/a

nIa

nla

n/a

nla

nla

nla

nla

n/a

n/a

nla

13.04

15.18

DDS

1.22

nla

nla

nIa

nla

2.37

5.70

4.33

35.26

nla

12.87

5

1

o
o
o
o
1

1
2
3
o
1

9

o
o
o
o
o
o
o
o
o
o
o

AlICLECs

AlICLECs

# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

Jan-98 .

Feb-98

Mar-98

Apr-98

May·98

Jun-98

Jul·98

Aug-98

Sep-98

Oct·98

Nov-98

Jan-98

Feb-98 .

Mar-98

Apr-98

May-98
Jun-98 .

Jul-98 .

Aug-98

Sep-98 .

Oct·98

Nov-98

Jan-98 0 nla 37.92

Feb-98 0 nIa 12.55

Mar-98 0 nIa 4.71

Apr-98 0 nla 9.82

May-98 0 nla 5.97

Jun-98 0 nIa 7.83

Jul-98 0 nla 9.59

Aug-98 0 nIa 19.24

Sep-98 0 nla 7.04

Oct-98 0 nIa 20.88
Nov-98 0 nla 5.14................~ '. ... .. ....

0 nIa 13.41. ... ..... ......... .. ...............
" .... .... ........

DS1
AlICLECs SWBT

# Trouble MeanTime Mean Time
Reports to Restore to Restore

............................... ." ......
VGPL

AlICLECs SWBT ::' 90.0
# Trouble Mean Time MeanTime Z-Value §:.

;:::::}:,:::•• :o:-:::;.:o::,.x:-, Reports to Restore to Restore ~:
80.0

~.

70.0
~.

Jan-98 0 nla 40.49 Base <30
60.0

Feb-98 1 31.03 76.98 Base <30 <
Mar·98 0 nla 26.23 Base <3O~; 50.0

Apr-98 0 nla 45.89 Base <30 ~ 40.0
May-98 1 5.85 7.35 Base <30 ~
Jun-98 0 nla 9.48 Base <30 ~

30.0

Jul-98 1 9.25 11.19 Base <30 ~ 20.0
Aug-98 0 nla 13.65 Base <30 ~

10.0
Sep-98 1 10.10 13.23 Base <30

Oct-98 0 nla 18.82 Base <30 ': 0.0
~:

Nov·98 1 8.95 14.48 Base <30 !~
....~.. " ............ .......................... .........................

,
:.x·..•··• ••..· · ·..•..• ··•·..·..• .
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Oklahoma

A1ICLECs

,
"

&l &l :ll CD CD CD CD CD t ! &lt '" ~ ~ ~
c J:J .:. >. c os '" ~.. CD .. .. ::l ..,

~ " ".., u. ::;; <:( ::;; .., rn 0 z ~.

Mean Time to Restore (Hours) • No Dispatch

.,.,

Mean Time to Restore (Hours) - Dispatch

8.0 ...------------------,

......................"., ..

Z-Value
7.0

6.0
Base<3O·
Base <30 5.0

Base<3O· 4.0
Base <30
Base<3O' 3.0

Base<3O'
2.0

Base < 30
Base < 30 1.0

Base < 30
Base<3O'

0.0

Base < 30 <

Z-Value

nIa

nIa

nIa

nla

nla

7.50

nla

nla

nla

nla

nla

7.50

SWBT
Mean Time
to Restore

SWBT
Mean Time
to Restore

DS3

VGPL

n/a

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

a
a
a
a
a
a
a
a
o
o
o
o

# Trouble Mean Time
Reports to Restore

A1ICLECs
# Trouble Mean Time
Reports to Restore

Jan-98

Feb-98

Mar-98

Apr-98 :

May-98 •
Jun-98 :

Jul-98

Aug-98

Sep-98

0Ct-98 •

Nov-98 •........... ,..::.

12Mo. Tolal

I····_·SWBT I
~A1ICLECs

."

.... .. - .....'
.'.".'

'- ~ .....

&l ! CD CD CD CD CD &l &l CD CD

~ i ~ ~ ~ '" ~c: ,., c '3 '" a. 8.. CD .. .. " ...,
~

GI.., U. ::;; ::;; ..., rn z

Base<3O;-.
Base < 30 ,

Base < 30 :.

Base<3O.

Base < 30 i'
Base < 30

Base <30:;

Base <30.,

Base < 30

Base<3O'
Base < 30

18.0

Z-Value 16.0

14.0

Base < 30 , 12.0
Base <30 .'

10.0Base <30 :
Base <30 .: 8.0

Base<3O~
6.0

Base <30 ';

Base<3O. 4.0

Base < 30 2.0
Base < 30

Base<3O. 0.0

Base < 30

35.0

Z-Value
30.0

Base<3O' 25.0
>

Base < 30
20.0Base < 30::

Base <30" 15.0
Base < 30

Base < 30 10.0

Base<3O:
Base < 30 5.0

Base < 30

Base < 30 0.0

Base < 30

271 - No. 52b

SWBT
MeanTime
to Restore

DDS

1 1.32 14.64

0 n/a 5.88

0 n/a 16.03

0 nla 5.31

0 nla 8.59

0 nla 4.77

a nla 7.89

0 nla 14.23

1 1.30 7.18

0 nla 7.59

1 0.68 5.52............ ............ .................. w

3 1.10 9.19
.. ...... ........................................ .. .... .,

ISDN

A1ICLECs
# Trouble Mean Time
Reports to Restore

Jan-98

Feb-98

Mar-98

Apr-98 '.

May-98

Jun-98

Jul-98

Aug-98 '

Sep-98

0Ct-98

Nov-98

A1ICLECs SWBT
# Trouble MeanTime MeanTime
Reports to Restore to Restore

Jan-98 . 0 nla 0.64

Feb-98 a nla 1.33

Mar-98 ' a nIa 2.66

Apr-98 a nla 3.45

May-98 1 17.00 3.44

Jun-98 a nla 11.11

Jul-98 0 n/a 13.64

Aug-98 . 1 4.67 4.43

Sep-98 0 nla 3.63

0Ct-98 a nla 12.44

Nov-98 0 nla 15.71
: ....... ....................

2 10.83 6.82

Jan-98 . 0 nla 3.60

Feb-98 0 nla 18.21

Mar-98 0 n/a 28.68

Apr-98 a nla 9.43

May-98 0 nla 9.16

Jun-98 0 nla 17.95

Jul-98 0 nla 15.15

Aug-98 0 nla 23.69

Sep-98 a n/a 8.68

0Ct-98 a nla 32.64

Nov-98 0 nla 4.17, ...... ........ .................... ............
12 Mo. Total a nla 16.05..... ........ ........... ........ ... ..... ....... ... ...



PERFORMANCE MEASUREMENT TRACKING November 1998

Oklahoma

" ··-··-SWBT I
--+--A11 CLECs

Mean Time to Restore (Hours) - No Dispatch

0.0 -l-_-__....:.:~...-_....__....__-i

60.0~----------------,

90.0...--------------------,

60.0

70.0

60.0

50.0

40.0

30.0

20.0

10.0

0.0 +-_-+___...__l_.....--<_,..::....._.....:......

50.0 .
"
", '

40.0

30.0

20.0

10.0

... .........
DSl

A1ICLECs SWBT
# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore

Jan-98 0 nla 4.10 Base <30
Feb-98 . 0 nla 51.55 Base <30
Mar-98 . 0 nla 0.17 Base <30
Apr-98 0 nla 1.65 Base <30 .
May-98 ; 0 nla nla Base <30 ':
Jun-98 0 nla nla Base <30 .:
Jul-98 0 nIa nla Base <30 .

Aug-98 0 nIa nla Base <30
5ep-98 0 nIa nla Base <30
0Ct-98 0 nIa 28.52 Base<30'
Nov-98 0 nIa nIa Base <30.......... .......,. ............ ............. ..................... ........ ................ ," .~ ...........

0 nIa 20.06...... .... .. ..
... ........ ....... ' ..

DS3
A1ICLECs SWBT

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Jan-98 0 nIa 17.29 Base<30l
Feb-98 0 nla 9.89 Base<30l
Mar-98 0 nla n.25 Base<30l
Apr-98 0 nla nla Base<30:
May-98 0 nla nla Base<30'
Jun-98 0 nla 0.43 Base<30~

Jut-98 0 nla nla Base <30
Aug-98 . 0 nla nla Base<30~
5ep-98 0 nla 6.57 Base <30 ,

0Ct-98 0 nla 2.19 Base<30~

NoII-98 0 nIa nla Base <30
.........................................

12 Mo. Total 0 nla 32.65... .... ........ .. .... . ... .... ......... ..
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Maintenance· Specials (Resale)

November 1998

Oklahoma

······SWBT

~AIICLECs.,

"... .

..
"

... ~ .....

~ ~ III '" ~ ~ ~ ~ i ~
III'"c: .., .:. .:. c: "3 '" ~II CD II Q. II :> .., :> CD.., U. ~ < ~

.., < l/) z
............ ...... ............

'.

'" '" III III III '" '" '" '" '" III'l' ~ 'l' 'l' ': 'l' '"c: .:. a >. c: '3 Q. 8 ~II CD II II :> :> Jl.., u. ~ « ~
.., .., « z

.. ... ...... .. ...............

70.0'll. .,.------------------,

6O.0'll.

25.0'll.

5.0'll.

12.0'll. .,.-----------------.,

10.0'll.

3O.0'll. .,.-----------------.....

2O.0'll.

10.0'll.

15.0'll.

. :-:

Repeat Reports (%)

Z·Yalue

Z·Yalue

SWBT
% Repeat
Reports

SWBT
% Repeal
Reports

VGPL

DDS

% Repeal
Reports

% Repeat
Reports

:::

0 O.O'll. 12.3% Base < 30 5O.0'll.

0 O.O'll. 11.3% Base<3O.
4O.0'll.

0 nla 14.0'll. Base < 30

0 nla 11.2% Base < 3O.~ 3O.0'll.
0 O.O'll. 4.6% Base<3O~

0 n/a 5.6% Base < 30 ~ 2O.0'll.

0 OO'll. 10.0'll. Base < 30 §
0 nla 9.4% Base<3O~ 10.0'll.

2 66.7% 6.8% Base < 30 ;

0 n/a 7.0'll. Base < 30 O.O'll.

0 O.O'll. 6.9% Base < 30

2 22.2% 7.9%

# Repeat
Reports

# Repeat

Reports

All CLECs

All CLEC.

1

1

o
o
1

o
1

o
3

o
2

# Trouble
Reports

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98 •

Jul-98

AU9-98
Sep-ll8:

Qc:t-98 :

Nov·98

...... ........ ..... .
............................... .....................

ISDN
All CLEC. SWBT

# Trouble • Repeat % Repeal % Repeat Z·Yalue
Reports Reports Reports Reports

Jan-98 ~ 0 O.O'll. 13.5% Base < 30
Feb-98 : 0 0 nla 7.7'llo Base<3O·

Mar·98 0 0 n/a 16.7'llo Base < 30

Apr.98 ~ 0 0 n/a 25.6% Base < 30

May·98 : 0 O.O'll. 7.2% Base<3O

Jun-98 ~ 0 O.O'll. 4.1% Base<3O

Jul·98 ' 1 0 O.O'll. 6.3% Base<3O'

AU9·98 .: 3 0 O.O'll. 7.7% Base < 30.·

Sep-981 3 0 O.O'll. 6.9% Base<3O.

Qc:t-98 ~ 0 0 n/a 9.7% Base<3O~

Nov·98 i 0 O.O'll. 6.0'll. Base < 30
................................

11 0 O.O'll. 8.2%

1# Trouble
r: ::::.....:::::-::::~a: 'E::::.. :" Reports

. ~ ~

~
II..,

100.0'll. .....------------------,

9O.0'll.

6O.0'll.

70.0'll.

6O.0'll.

5O.0'll.

4O.0'll.

3O.0'll.

2O.0'll.

10.0'll.
O.O'll. -1-.....-_....__....__...__..._ .......

Jan·98 :. 0 0 nla 11.4% Base<3O; 8.0'll.
Feb-98 :. 0 0 nla 4.5% Base<3O:

Mar·98 0 0 nla 2.2% Base<3O; 6.0'll.
Apr-98 0 0 nla 4.2% Base < 30::
May-98 • 0 0 nla 3.2% Base<3O:

4.0'll. ..',
Jun-98 0 0 nla 3.7'llo Base<3O· . .-' .'

Jul-98 0 0 nla 1.1% Base < 30 - .
2.0'll.

.. . ..
AU9-98 0 a nla 3.1% Base < 30 .
Sep-ll8 0 a n/a 1.1% Base<3O·

Qc:t-98 0 0 n/a 3.3% Base < 3O.~ O.O'll.

'" ~ III III III ~ ~ '" i III '"Nov-98 0 0 n/a 4.6% Base<3O· 'l' '" ~c: .:. .:. >. ,;, 8....................... ........................... II CD II Q. II :> :> :> CD.., U. ~ < ~
.., ..,

< l/) Z
0 0 nla 3.3%.... ................... ...

051
AU CLECs SWBT

# Trouble # Repeat % Repeal % Repeat Z·Yalue
Reports Reports Reports Reports

Jan-98 . 0 0 n/a nla Base < 30

Feb-98 0 0 n/a nla Base < 30

Mar·98 . 0 0 n/a nla Base < 30

Apr·98, 0 0 n/a nla Base < 30 ,

May-98 . 0 0 n/a nla Base < 30 ,

Jun·98 0 0 n/a nla Base < 30

Jul-98 ' 0 0 nla nla Base < 30

AU9-98 0 0 nla nla Base < 30

Sep-98 0 0 nla nla Base < 30

Qc:t-98 0 0 nla O.O'll. Base < 30

Nov-98 0 0 nla nla Base < 30

12Mo. Tolal 0 0 nla 0..... .......... .. ................... .... . ... ...
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Maintenance· Specials (Resale) Oklahoma

. « .;y" :...: .. : ;..; : ; : :.. : .; .; ;..0:.: ;.:.;. : :..-: ::

~
~
~
~

(Trouble Report Rate) %

Repeat Re Its

1llO.0'lI.

Z-Yalue 9O.0'lI.

SO.O'lI.

Base<3O' 70.0'lI.

Base<3O 60.0'lI.

Base<3O. 50.0'lI.
Base < 30

40.0'lI.
Base < 30
Base < 30 3O.0'lI.

Base < 30 2O.0'lI.

Base < 30 10.0'lI.
Base < 30

0.0'lI.
Base < 30 CD CD CD S CD

~
CD ! CD CD CD

Base < 30 ~ ~ ~ t ~ ~ g ~co .D "- '3.. "
.. "" .. " .., " c8.., Ll. ::E < ::E .., < z

Z-Value

DS3
AIiCLECs SWBT

# Trouble # Repeat '110 Repeat '110 Repeat
Reports Reports Repor1S Repor1S

Jan-98 ~ 0 0 nJa nJa
Feb-98 • 0 0 nJa nJa

Mar-98 0 0 nJa nJa
Apr.98 0 0 nJa nJa

May-98 , 0 0 nJa nJa
Jun-98 . 0 0 nJa O.O'lI.

Jul-98 0 0 n/a nJa

Aug-98 : 0 0 n/a nJa

Sep-98 ~ 0 0 nJa 0.0'lI.
Oct-98 0 0 nJa O.O'lI.

Nov-98 0 0 nJa nJa

0 0 nJa O.

.............. ..................
VGPL

AIiCLECs SWBT
No. of # Trouble Trouble Trouble

Circuits Reports ReportRale Report Rate
6.0'lI.

IJan-98 22B 1 0.44'110 3.04'110 Insufficient Sample
Feb-98 ~ .-

229 1 0.44'110 2.12'110 Insufficient Sample 5.0'lI.

Mar-98 : 229 0 O.llO'Ilo 2.79'110 Insufficient Sample . ~.

'.
Apr-98 233 0 O.llO'Ilo 2.15'110 Insufficient Sample : 4.0'lI.

May-98 237 1 0.42'110 4.55'110 Insufficient Sample
Jun-98 236 0 O.llO'Ilo 5.27'110 Insufficient Sample 3.0'lI.
Jul-98 231 1 0.43'110 4.58'110 Insufficient Sample .....

Aug-98 • 233 0 O.llO'Ilo 4.23'110 Insufficient Sample 2.0'lI.
~.

Sep-98 :. 253 3 1.19'110 4.65'110 Insufficient Sample

Oct-98~ 266 0 O.llO'Ilo 4.89'110 Insufficient Sample 1.0'lI. ~
Nov-98 488 2 0.41'110 3.83'110 Insufficient Sample

~~.......................... ........ ................
2,863 9 0.31'110 3.96110 0.0'lI. ".

.. ..
ISDN

.~.

AIiCLECs SWBT g.O'lI.

No. of # Trouble Trouble Trouble Z·Yalue B.O'lI.
Circuits Repor1S ReportRale Report Rate

..
7.0'lI. ..

Jan-98 302 1 0.33'110 3.03'110 Insufficient Sample . B.O'lI.
Feb-98 332 0 O.llO'Ilo 1.86'110 Insufficient Sample

Mar-98 ~ 337 0 O.llO'Ilo 3.82'110 Insufficient Sample
5.0'lI.

Apr-98 '~ 333 0 O.llO'Ilo 2.45'110 Insufficient Sample 4.0'lI.

1~:'~:ECsIMay-98 ; 340 0.29'110 5.78'110 Insufficient Sample
.-

1 3.0'lI.
Jun-98 ; 342 1 0.29'110 6.28'110 Insufficient Sample

Jul·98 ~ 342 1 0.29'110 6.16'110 Insufficient Sample 2.0'lI.

Aug·98 .; 375 3 0.8O'llo 6.98'llo Insufficient Sample 1.0'lI.

~Sep-98 ~ 3n 3 0.8O'llo 6.39'110 Insufficient Sample • ......
Oct-98 ~ 404 0 O.llO'Ilo B.05'llo Insufficient Sample

0.0'lI.
~ ~ ~ ~ S S CD CD CD CD CD

~Nov-98 ' 501 1 0.2O'llo 6.54'110 Insufficient Sam e "" >. ~ ~ ~ ~

~co .D co co ""...... ..... ................ . ......... .......... ....... .. "
.. "" .. " .., " ".., Ll. ::E < ::E .., < Ul z

12 Mo. Total 3,985 11 0.28'110 5.46'110..... ................................ .............. ....... ............. .........................................
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Maintenance - Specials (Resale) Oklahoma

Failure Frequency rouble Report Rate)

No. of
Circuits

AIiCLECs
# Trouble
Reports

DDS
SWBT

Trouble Trouble
Report Rate Report Rate

O.~ -r-----------------,
Z-Value

0.5O'lIo

"
"
", ,

I

"
", '

"
"

2.0'lI0

6.0'lI0

4.0'lI0

8.0'lI0

0.10'l10

0.0'lI0 +- ......__Il_...._-__-_......_

l!!
c:....,

l!!
c:

"..,

0.40'l10

l!!
c:

"..,

..... -

0.3O'lIo

0.00'll> +-_-__- __- __- __-_....

0.2O'lIo

12.0'lI0

14.0'lI0 r------------------,

4.5'lIo -r-------------------,
4.0'lI0

3.5'lIo

3.0'lI0

2.5'110

2.0'lI0

1.5'lIo

1.0'lI0

0.5'lIo

0.0'lI0 +-_- ....__Il_...__Il_...-_......-...

10.0'lI0

Insufficient Sample

Insufficient Sample

Insuflieient Sample

Insuflieient Sample

Insuflieient Sample

Insuflieient Sample

Insuflieient Sample

Insuflieient Sample

Insuflieient Sample

Insuflieient Sample

Insuflieient Sam Ie

Z·Value

Insufficient Sample

Insufficient Sample .

Insufficient Sample :

Insufficient Sample •

Insufficient Sample •

Insufficient Sample

Insufficient Sample •

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insuflieient Sample

Z-Value

::

Insufficient Sample;

Insufficient sample,

Insufficient Sample,

Insufficient sample:

Insufficient Sample .'

Insufficient SamPle;

Insufficient Sample .

Insufficient Sample

Insufficient Sample .'

Insufficient Sample

Insufficient Sam Ie

0.32'1(,

0.17'110

0.27'l1o

0.12'1(,

0.55'110

0.45'110

0.36'lIo
0.41'110

0.37'110

0.38'110

0.27'lIo

0.00'll>

0.00'll>
0.00'll>
0.00'll>
0.00'll>
0.00'll>
0.00'll>
0.00'll>
0.00'll>
3.85'110

0.00'll>

0.37'l1o

0.00%
0.00%

0.00%
0.00%

0.00%

11.76'110

0.00%
0.00'll>

11.76'110

11.76'110

0.00'll>

nla

nla

nla

nIa

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

DS3

0.00%

nla

nla

nla

nla

nla

0.00%

0.00%

0.00%
0.00%

0.00%

0.00%

SWBT
Trouble Trouble

Report Rate Report Rate

SWBT
Trouble Trouble

Report Rate Report Rate

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o

o nla

AIiCLECs
# Trouble
Reports

o
o
o
o
o
1

1

2
2

2
3

o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o

No. of
Circuits

Jan·98 :

Feb-98 .

Mar·98 :

Apr.98

May-98 .

Jun·98 :
Jul-98 .

Aug.98 .

Sep-98
0Cl-98 .

Nov·98 •

Jan-98

Feb-98

Mar-98 ;

Apr-98 ,

May-98 '

Jun·98 ~

Jul-98 .

Aug.98

Sep-98~

0Cl-98

Nov-98

Jan·98

Feb-98

Mar·98
Apr-98 .

May-98 •

Jun-98 :

Jul-98

Aug-98 '.

Sep-98

0Cl·98

Nov-98

12 Mo. Total·
,- .
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~

I,.
I...............-::

I-+-AII CLECs!

I-+-AII CLECs I

3.5

3

2.5

2

1.5

0.5

0

l!) ll; CD i :ll CD

~ l!) CD CD CD

~ "I ~ '" '""
., .. >. " " '" B l;.. .. .. " " ...., u. ::;: < ::;: .., ..,

< In Z

~....,

IT''""------------------,
0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
O-+--.-.........~................._ ..................._ ............_ _._~

'0 ~

......::
6.7

nJa

6
5

7

7

7

8

8
5.3

12.9

5.8

DS1 Loop

2 Wire Analog

2 Wire Di ital

Analog PORT

All CLECs

465

AIiCLECs

o
22

109
113

29
41

27
27

37

35

25

AIiCLECs

AIiCLECs

No. of Mean No.
Orders of Days

No. d Mean No.
Orders of Days

No. of Mean No.
Orders of Days

No. d Mean No.

Orders of Days

.....: .....

Jan-98 ;

Feb-98 :

Mar-98 :

Apr-98 .

May-98 :

Jun-98 :

Jul-98 ;

Aug-98 :

Sep-98 :
Qct-98 :

Nov-98

Jan·98 0 n/a

Feb-98 0 n/a

Mar-98 2 5

Apr-98 22 7

May-98 21 9
Jun-98 19 5
Jul-98 50 8

Aug-98 37 10

Sep-98 . 7 12.0
Qct-98 20 1.1

Nov-98 8 2.8................ " . ..................
186 7.2..... ..............

Jan-98 : 0 n/a

Feb-98 : 0 n/a

Mar-98 : 2 3
Apr-98 . 2 3

May-98 : 0 n/a

Jun-98 0 n/a

Ju~98 0 n/a

Aug-98 0 nJa

Sep-98 0 nJa IQct-98 0 nJa

Nov-98 0 nJa ~

.. .............. ............... .................. .\
4 2.8 ~

Jan-98 0 nJa

Feb-98 0 nJa

Mar-98 0 nJa

Apr-98 . 0 nJa

May-98 0 nJa

Jun-98 0 nJa

Jul-98 0 nJa

Aug-98 . 0 nJa

Sep-98 . 0 nJa

Qct-98 0 nJa

Nov-98 0 nJa............
12 Mo. Tolal 0 nJa....... ..... .. .............
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Provisioning· Unbundled Network Elements (UNE)

November 1998

Oklahoma

. :

:§l :§l llj CD CD CD CD CD
~ ~ ~ 2 ~'" >- l: '3 01Q. to ::0 ..... .::0 .. 8< ~ ..... < Ul Z

... .. .. .. ....... .. .. .. ... ............. ......... :

CD

~
CD CD CD CD llj llj llj :§l :§l

~ 0> t 0> ~
l: '" >- c: '3 0> Q. ..:.

~to .. to to ::0 ::0 " 8..... l1. ~ < ~
.., ..,

< Ul Z

.... ........ ... .. .. ...... ....... ..... '.' , ..... ., ,.. ...... '.'

40.0%

20.0%

80.0%

120.0% -r----------------,
100.0%

80.0%

~

~ 90.0%
~
~ 80.0%

~ 70.0%
Base < 30 1

80.0%
Base<30~

Base<30j 50.0%

Base<301 40.0%
Base<30~

Base < 30
30.0%

39.40 l 20.0%

13.55 10.0%
Base < 30

0.0%
Base < 30 llj ~ ~Base<30; c:

to If..... ~

Base<30~
Base < 30 ~:
Base < 30 :.

Base < 30 ::
Base<30;

Base<30~
Base < 30 :'

Base<30;

Base<30~

Base<30;

Base<30~

Percent Installations Completed in 3 Days

l
l

90.0%Z-Value ::
~.

~ 80.0%
.: 70.0%

nla Base<30~

9.1% Base < 30 80.0%

33.9% 10.15 ; 50.0%

16.8% 17.96 40.0%
17.2% Base<30j

14.6% 11.84 ;
30.0%

18.5% Base<30~ 20.0%

11.1% Base<30j 10.0%
27.0% 7.26 .'

0.0%
22.9% 8.05 ~

40.0% Base < 30

nla

nla

100.0%

50.0%

nla

nla

nla

nla

nla

nla

nla

o
o
2
1

o
o
o
o
o
o
o

0 nla

0 nla

1 50.0%

3 13.6%

3 14.3%

8 42.1%

1 2.0%

4 10.8'110

0 0.0%

17 85.0%

6 75.0%

43

OS1 Loop

# Install
in 308

AIiCLECs

o
o
2
2
o
o
o
o
o
o
o

186

No. of
Orders

No. of
Orders

2 Wire Ana
AIiCLECs

No. of # Install
Orders in308

Jan-98 0 0

Feb-98 22 2

Mar-98 109 37

Apr-98 113 19

May-98 29 5

Jun-98 41 6

Jul·98 27 5

Aug-98 27 3

Sep-98 37 10

oet-98 35 8

Nov-98 25 10

465 105

Jan-98 0

Feb-98 0

Mar·98 2

Apr.98 22

May-98 21

Jun-98 19

Jul-98 50

Aug-98 . 37

Sep-98 7

oet-98 . 20

Nov-98 8

Jan·98

Feb-98

Mar-98

Apr-98
May-98 .

Jun-98 ;
Jul-98 .

Aug-98 .

Sep-98

oet-98

NCI\I-98

llj
c:
::0..,

90.0% -r-----------------,
80.0% •• - - • - - • - • - - •• - •• - •• - • - - •• - •• - - -

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +-_-__- __- __- __-_.....

Z - Value

3

0 nJa Base < 30 <

0 nla Base < 30 ,

0 nla Base<30'

0 nla Base < 30

0 nla Base < 30 l.

0 nla Base < 30

0 nla Base < 30 .

0 nla Base < 30

0 nla Base < 30

0 nla Base < 30

0 nla Base < 30

0 nla

4

o
o
o
o
o
o
o
o
o
o
o
o

No. of
Orders

Jan-98 .

Feb-98

Mar·98 :

Apr.98

May-98

Jun·98

Jul·98 .

Aug-98 :

Sep-98 :

oet·98

Nov-98

12 Mo. Total
"" ....
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Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent SWBT Caused Missed Due Dates

BRI Loop. ISDN

No. of
Orden;

AliCLECs
# Missed % Missed

Due Dates Due Dates

SWBT
'lloMissed

Due Dates

Z·Yalue

25.0'lI. ,-----------------,.
"
", '

2O.0'lI.

10.0% ,------------------,

9.0%

8.0%

Z·Value
SWBT

% Missed

Due Dates

a 0.0'lI. 5.8% Base < 30

a n/a 23.8% Base<3O~ 15.0'lI.

a 0.0'lI. 6.0'll0 Base < 30
. ,

a 0.0'lI. 11.9% Base<3O~ ······SWBT

a n/a 9.1% Base < 3O;l 10.0'll0 ~AIICLECs.
a n/a 8.0'll0 Base < 30'.. "
a n/a 15.8% Base<3O. 5.0'lI.

a n/a 3.4% Base<3O~

a n/a 4.5% Base < 30 ill ~.

a nJa 0.8% Base<3O' 0.0'll0

l!il ~
ao ! i ao ao l!il i m ao

a nJa 1.7% Base < 30
01 '!' ~ 01

<: "- <: :> '"
.:.

~.......... .................... .. "
..

'"
.. :> .... :> c8 8.... u. :::; :::; .... '" z

a 0.0'lI. 7.3

# Missed 'llo Missed

Due Dates Due Dates

BRI Loop • VGPL

AIiCLECs

5

No. of

Orders

Jan-98 1

Feb-98; a
Mar-98' 2

Apr-98 ~ 2

May-98 ~ a
Jun-98 , a
Jul-98 a

Aug-98 , a
Sep-98~ a
0et-98 a
N0Y-98 a.........................

······SWBT

~AIICLECs

.................................................................................................................................. ;.:

4 2.6'llo 0.2'llo 3.30 ~ 7.0%

9 3.6% 3.8% -0.02 .~ 6.0%,
a 0.0'llo 0.4% -1.26 5.0%
2 0.5% 2.0'lI. .1.98

"

3 2.7% 2.3% 0.29 < 4.0%

a 0.0% 2.2'llo -1.n .: 3.0%

a 0.0% 5.7% -2.52 2.0%

a 0.0% 2.2'llo -1.13 1.0'lI.
1 2.0% 2.9% -0.38

a 0.0'll0 0.9% -0.51
0.0%

5 9.1% 0.4'llo 5.46

24 1.4% 2.

155
251

358

410

110

138

107

57

49

30

55

1,720

Jan-98 .:
Feb-98 .:

Mar-98

Apr.98

May-98 :

Jun-98 .

Jul-98

Aug-98 :

Sep-98

0et-98

Nov-98 .

....................... y"
OS1 Loop

AliCLECs SWBT 16.0'lI.

No. of # Missed % Missed 'llo Missed Z·Yalue
14.0'lI.

Orders Due Dates Due Dates Due Dates

.~. 12.0'lI.
Jan-98 .: 1 a 0.0'lI. 0.0'lI. Base<30~

Feb-98 : 2 a 0.0'll0 nJa Base<3O ii 10.0'lI.

Mar-98 7 1 14.3% nJa Base < 30 ::
8.0'lI.

Apr-98 ~ 23 1 4.3% nJa Base<3O~

May.98 18 2 11.1'llo nJa Base<3O~ 6.0'lI.

Jun-98 15 a 0.0'll0 nJa Base < 30 ,
4.0'll0

Jul-98 39 1 2.6'llo nJa #VALUE! .~
Aug-98 : 56 a 0.0'll0 nJa #VALUE'{ 2.0'll0,
Sep-98 15 a 0.0'lI. nJa Base < 30 ~.,

0.0'lI.
0et-98 a a nJa 0.0'lI. Base < 30 ',
Nov-98 a a nJa nJa Base < 30

, .. .............
12 Mo. Total 176 5 2.8%... .......... ~ ....................................................
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

November 1998

Oklahoma

.'.'..

......
-' ..... -..

~
co i co co co co co

t'" "1 "1 "1 ~ '".:. c '3 Cl .:.
II "- II " .., " " 8:;: < :;: .., < (J) z

..........................................................................................................~ ..

8.0

6.0 .'

4.0 "

2.0 ,- "

0.0

~
co

~
g: g: ~

co ll! i co co
'" "1 g ~c l. .:. >. c '3 '"II .. II "- to " .., " ...., u.. :;: < :;: .., < rn z

. .. , .. ....................

20.0

40.0

12.0,.-----------------..,

10.0
' ..,. ,

70.0

80.0

50.0

80.0 ......---------------....,

30.0

10.0

8.0.,-----------------,

4.0

5.0

6.0

7.0

2.0

0.0 -l-__....._-+---+-~~-+---<l+--....__•

3.0

1.0

All CLECs SWBT
# Missed Avg. No. Avg. No
Due Dates of Days of Days

mm,,=..=..,::'.::.. =.:;:,,~...~.~"!l!'.='.z:!'.!.~..'~"="::'mA:f:iveifmaigjeiDelay Days for SWBT Caused Missed DU~.~~, ..
BRI Loop - ISDN

Jan-98 0 nla 4.57 Base < 30

Feb-98 0 nla 1.50 Base < 30

Mar-98 .' 0 nla 4.40 Base < 30

Apr-98 0 nla 1.80 Base < 30

May-98 0 nla 5.17 Base < 30

Jun-98 0 nla 5.71 Base < 30

Jul-98 0 nla 3.40 Base < 30
Aug-98 . 0 nla 2.67 Base < 30
Sep-98 '.' 0 nla 3.20 Base < 30

Oct-98 0 nla 10.00 Base < 30

Nov-98 0 nJa 5.33 Base < 30

0 nla 3.
.... ..........

BRI Loop - VGPl
AIICLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Jan-98 • 4 5.50 1.00 Base < 30

Feb-98 9 3.00 3.00 Base < 30

Mar-98 : 0 nla 5.50 Base < 30
Apr-98 . 2 7.00 2.55 Base < 30

May-98 3 1.00 1.78 Base < 30

Jun-98 0 nla 3.23 Base < 30

Jul-98 0 nla 6.67 Base < 30

Aug-98 0 nla 1.57 Base < 30
Sep-98 , 1 0.00 69.31 Base < 30

Oct-98 0 nla 4.33 Base < 30

Nov·98 5 1.00 2.00 Base < 30.................. ..
24 2.96.. , ............ .......

DS1 Loop
All CLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Jan-98 .' 0 nla n/a

Feb-98 0 nla n/a
Mar-98 . 1 3.00 n/a

Apr-98 . 1 3.00 n/a

May-98 2 5.50 n/a

Jun-98 ' 0 nla n/a
Jul-98 . 1 7.00 n/a

Aug.98 0 nla n/a
Sep-98 :. 0 nla nla

Oct·98 0 nla nla

Nov-98 0 nla nla

12 Mo. Tota 5 4.80.................. " .............
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. Unbundled Network Elements (UNE) Oklahoma

"'.
'., ,

.....
.'

CD ! l§l l§l CD l§l g; l§l CD CD III".' ~ ".' gc "- "- c!: '5 .;, 0. ~.. "
.. 0. .. " " ".., u. ::0 -< ::0 .., ..,

-< Ul Z

l00.O'l(, ,...-----------------,

9O.0'l(,

8O.0'l(,

70.0'l(,

60.0%

5O.0'l(,

4O.0'l(,

30.0%

2O.0'l(,

10.0'l(,

0.0'l(, +-...-_...- __- .........>--..........._...........

1.8% ,...-----------------.,

1.0'l(,

0.8%

0.6'llI

0.4%

1.6'llI

1.4%

1.2%

0.2%

0.0'l(, +-_-..........._.....__...- __- .............._...

..~ ~ ~ ~ ..

1oo.0'l(,

Z-value 9O.0'l(,

~
80.0%

Base<30~
7O.0'l(,

Base<3O. 60.0%
~

Base < 30 :. 50.0%
Base<3O~

Base<3O:
4O.0'l(,

Base<3O~ 3O.0'l(,

0.00 ~ 2O.0'l(,

0.00 : 10.0'l(,
Base<3O~

0.0'l(,
Base<3O~ g; g; III l§l i g; g; CD CD CD l§l
Base < 30 , ".' ~ ~C .D "- "- c '5 '" ~.. "

.. 0. .. " " <1l.., u. ::0 -< ::0 .., ..,
< 0 z

Percent SWBT Caused Missed Due Dates> 30 Days

BRI Loop - ISDN
AIiCLECs SWBT

No. of # Missed % Missed % Missed Z-Value

Orders > 30 Days > 30 Days > 30 Days

Jan-ll8 0 0.0'l(, 0.0'l(, Base<30~

Feb-98 0 0 nla 0.0% Base < 30 :.

Mar-98 ~ 2 0 0.0'l(, 0.0'l(, Base<30~

Apr-98 ~ 2 0 0.0'll. 0.0% Base < 30

May-98 ~ 0 0 nla 0.0'l(, Base < 30

Jun-98 ~ 0 0 nla 0.0'l(, Base < 30 '.

Ju~98 ' 0 0 nla 0.0'l(, Base<3O'

Aug.98 : 0 0 nfa 0.0% Base<3O~

Sep-98 ! 0 0 nla 0.0'l(, Base<3O~

0cI-98 0 0 nla 0.0'l(, Base < 30

Nov-98 0 0 nla 0.0'l(, Base < 30
.. ......... ........

5 0 0.0'l(, 0.0'l(,
." ............. ........ '"..'...................... .'

BRI Loop - VGPL
All CLECs SWBT

No of • MIssed % Missed % Missed Z-Value
Orders > 30 Days > 30 Days > 30 Days

<
155 0 0.0'l(, 0.0'l(, 0.00 ::

251 0 0.0'll. 0.0'l(, 0.00 ~
358 0 0.0'l(, 0.0'l(, 0.00 ~

410 0 0.0'll. 0.0'l(, 0.00 ~
110 0 0.0'll. 0.0'l(, 0.00 ~

138 0 0.0'l(, 0.0'l(, 0.00 ;

107 0 0.0% 0.3% -0.58

57 0 0.0% 0.0'l(, 0.00 ,

49 0 0.0'll. 1.6'llI -0.89 ~

30 0 0.0'l(, 0.0'l(, 0.00 >
55 0 0.0'll. 0.0'l(, 0.00 ~

... ...........................•.•.......... ...................... ..
0 0.0'll.

............... .... .............. ........ ., ............
DSl Loop

All CLECs SWBT

Jan-98 'I

No. of • Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

0 0.0'll. 0.0'l(,

Feb-98l 2 0 0.0'l(, nla

Mar-98 l 7 0 0.0'l(, nla

Apr-98 ~ 23 0 0.0'll. nla

May-98 ~ 18 0 0.0'l(, nla

Jun-98 ~ 15 0 0.0'l(, nla

Jul-98 ! 39 0 0.0% nla

AU9-98I 56 0 0.0'l(, nla

Sep-98l 15 0 0.0'l(, nla

0cI-98 ~ 0 0 nla 0.0'l(,

Nov-98 , 0 0 nla nJa.... ..... .. ....................
12 Mo. Total 176 0 0.0'll. 0.0'l(,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1998

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

"

, ..... -..'

CIO CIO

~
:§l CIO :§l ~

CIO : CIO CIO
"1 "1 Ol "1 8 ~c: .D .:. :>. .: :; '"II "

Q. II " " ".., lL. :::;: < :::;: .., ..,
< Ul Z

....... .. ... ...... .. ..... ...... ..... .. ... ....... ... ......... ..

6.0%

4.0%

3.0%

2.0%

7.0% .,-----------------....,

5.0%

1.0%

0.0% ._....- ........- ........- ...._-__-_....

3.0%

2.5'll>

4.0% .,-----------------..,

2.0%

3.5'llo

1.0%

1.5'llo

0.5'll>

........................................................................................................... .·.·u ·.·.·· ··.· · ·.·.·.·..·.·.·· ·· ·.·.·.· ...:

0.0%o

BRI Loop • ISDN
AIICLECs SWBT
# Missed % Missed % Missed Z·Value
Due Dates Due Dates Due Dates

0 0.0% 1.7'lf. Base < 30

0 n/a 2.5% Base < 30

0 0.0% 3.6'lfI Base < 30

0 0.0% 3.6'lfI Base < 30

0 nla 3.0% Base < 30

0 nla 3.4% Base < 30

0 nla 6.3% Base < 30

0 nla 1.1% Base < 30 ,

0 nla 1.8'll> Base<30"

0 nla 0.0% Base < 30

0 nla 0.0% Base < 30

o
2

2

o
o
o
o
o
o
o

5

Jan·98

Feb-98 .

Mar·98

Apr·98 '

May·98 •

Jun·98

Jul·98

Aug·98 •
Sep-98'

Oct·98

Nov·98

.. ............. ..
BRI Loop - VGPL

AIiCLECs SWBT
No. 01 # Missed 'll> Missed 'll> Missed Z-Value

Orders Due Dates Due Dates Due Dates

Jan-98 l 155 0 0.0% 0.2'llo -0.51

Feb-98 ' 251 9 3.6'lfI 0.9'llo 2.81 'l
Mar-98

l
358 0 0.0% 0.2'llo -0.89 '.

Apr-98 l 410 0 0.0% 0.2'llo -O.BEI
May-98 , 110 0 0.0% 0.0% 0.00 :

Jun-98 l 138 0 0.0% 0.5'll> -0.85 l
Jul-98 , 107 0 0.0% 2.2'llo .1.55 ,

Aug-98 : 55 0 0.0% 1.3'll> -0.84 l

Sep-98~ 39 0 0.0% 0.0% 0.00 l

Oct-98 , 30 0 0.0% 0.3'll> -0.29

Nov-98~ 51 0 0.0% 0.2'llo -0.32
........0;,0;.......... .......

1,704 9 0.5'll> 0.5'llo........... .... ...... ....... ........................ .......
DS1 Loop

AIiCLECs SWBT 100.0%

No. 01 # Missed 'll> Missed 'll> Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%

Jan-98 1 0 0.0% 0.0% Base < 30 70.0%
l

Feb-98 2 0 0.0% nla Base < 30 l 60.0%

Mar-98 ~ 7 0 0.0% nla Base < 30 ~ 50.0%
Apr-98l 23 0 0.0'll> nla Base<30'l:

40.0%
May-98 l 18 0 0.0% nJa Base < 30 ~.

Jun-98 , 15 0 0.0% nla Base<30! 30.0%

Jul-98 39 0 0.0% nla 0.00 20.0%

Aug-98 ~ 56 0 0.0% nla 0_00
10.0%

Sep-98l 15 0 0.0% nJa Base < 30
l 0.0%

Oct-98 0 0 nla 0.0'll> Base < 30

Nov-98 l 0 0 nla nJa Base < 30

12Mo. Total 176 0 0.0% O...... .. .. .. ...........

f::=: ~'''::::''''.~ .....:: ...

Measurement m--=--.-.,.-'~~=~-:===-i
No. 60 No. 01

:::X;', Orders

:.' .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1998

Oklahoma

······SWBT
---+-AII CLECs

fi)
l::
:::l...,

fi)
c:
CD...,

1oo.0'lll -r------------------,
9O.0'lll

8O.0'lll

70.0'lll

6O.0'lll

5O.0'lll

40.0'lll

3O.0'lll

2O.0'lll

10.0'lll

0.0'lll +-...__...........~............o__+__-+_..._...

100.0-' -r------------------,
9O.0'lll

8O.0'lll

70.0'lll

6O.0'lll

5O.0'lll

4O.0'lll

3O.0'lll

2O.0'lll

10.0'lll
0.0'lll +-...__...........~....._o____-_..._

Base < 30 ,

Base<3O:

Base < 30

Base < 30

Base < 30

Base < 30 '.

Base < 30

Base < 30
.~

Base < 30

Base<3O;

Base < 30

0.0'lll

0.0'lll

0.0'lll

0.0'lll

nJa

0.0'lll

0.0'lll

0.0'lll

nJa

SWBT 1oo.0'lll

Percent Z-Value 90.0-'
> 30 Days

8O.0'lll

nJa Base < 30 " 70.0-'

nJa Base<30~ 60.0-'

nJa Base<3O; 50.0-'
n/a Base<3O~

······SWBT

nJa Base < 30 :'
4O.0'lll ---+-All CLECs

nJa Base<3O~ 3O.0'lll,
nJa Sase < 30 '. 2O.0'lll

nJa Base<30"
10.0'lll

nJa Base<3Ol"

nJa Base<30~ 0.0-'

~
., ., .,

~ fi) fi) fi) fi) ., .,
nJa Base<3O, ~ '" '" '" '".:. .:. >. l:: :; '" Q. g ~.ll .. CD Q. .. :::l :::l ..

u. ::0 < ::0 ..., ...,
< Ul Z

nJa

nJa

nla

nJa

nJa

nJa

nJa

nla

nla

n/a

nJa

nJa

nJa

0.0'lll

nJa
n/a

n/a

n/a

nJa

nJa

nJa

n/a

nJa

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

OS1 Loop

Percent
> 30 Days

o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o

o

.. ................ h

SRI Loop· ISDN
AIiCLECs SWBT

II Missed Number Percent Percent Z·VaJue
Due Dates > 30 Days > 30 Days > 30 Days

Jan·98 ~ 0 0 nla 0.0'lll Base < 30

Feb-98 ' 0 0 nJa 0.0'lll Base < 30

Mar-9a, 0 0 nJa 0.0'lll Base<3O~

Apr-98 : 0 0 nJa 0.0'lll Base<30::

May-98 0 0 nJa 0.0'lll Base < 30

Jun.98l
::

0 0 nla 0.0'lll Base < 30 ,

JuJ-98 '. 0 0 nla 0.0'lll Base < 30

Aug-98 0 0 nJa 0.0'lll Base<3O·

Sep-98 : 0 0 nJa 0.0'lll Base < 30

0Ct-98: 0 0 nla nJa Base<3O;

Nov-98 0 0 nla nJa Base<3O'

0 0 nla 0.0'lll....... ... ............ .................................
SRI Loop • VGPL

AIiCLECs SWBT
II Missed Number Percent Percent Z-Value

Due Dates > 30 Days > 30 Days > 30 Days

Jan·98 0 0

Feb-98 : 9 0

Mar-98 • 0 0

Apr.98 0 0

May.98 • 0 0

Jun·98 , 0 0
Ju~98 ~ 0 0

Aug-98 , 0 0

5ep-98 0 0

0Ct-98 0 0

Nov-98 0 0

9 0

AIiCLECs
II Missed Number

Due Dates > 30 Days

Jan-98

Feb·98

Mar-98

Apr·98 l
May-98 '.

Jun-98 •

Jul-98 :

Aug-98 l
5ep-98 •

0Ct-98 ~

Nov-981

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1998

Oklahoma

-'---'SWBT

-+--AII CLECs

--·---SWBT

-+--AII CLECs

1z

~.

§
~

~
"lL

100.0'lI> ,------------------,

9O.0'lI>

8O.0'lI>

70.0'lI>

6O.0'lI>

SO.O'lI>

4O.0'lI>

3O.0'lI>

2O.0'lI>

10.0'lI>
0.0'lI> +-.....-_.....-_..... ~__

l00.O'lI> ,-----------------,

9O.0'lI>

6O.0'lI>

70.0'lI>

6O.0'lI>

SO.O'lI>

4O.0'lI>

3O.0'lI>

2O.0'lI>

10.0'lI>
0.0'lI> +-....~_.......__...._-__-_......._

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s
....... .' .', .. ,"

BRI Loop • ISDN
AIiCLECs SWBT

# Missed Number Percent Percent Z·Value
Due Dates > 90 Days > 90 Days > 90 Days

Jan-98 0 0 n/a 0.0'lI> Base<3O~

Feb-98 ' 0 0 nJa O.O'lI> Base<3O

Mar-98 ; 0 0 n/a O.O'lI> Base < 30

Apr.98 0 0 n/a O.O'lI> Base < 30 ,

May-98 : 0 0 nJa O.O'lI> Base<3O .
.:

Jun-98 . 0 0 n/a 0.0'lI> Base < 30 :

Jul-98 0 0 nJa 0.0'lI> Base<3O;

Aug-98 0 0 n/a 0.0'lI> Base < 30
~

Sep-98 0 0 nla 0.0'lI> Base<3O

Oct-98 0 0 n/a nJa Base<3O l
Nov-98 0 0 n/a nJa Base < 30........ .........

0 0 nJa O.O'lI>................. ... ...................... . .
BRI Loop· VGPL

AIiCLECs SWBT
~# Missed Number Percent Percent Z·Value .::

Due Dates > 90 Days > 90 Days > 90 Days 1

Jan-98 : 0 0 n/a O.O'lI> Base<3O'

Feb-98 : 9 0 0.0% 0.0'lI> Base < 30

Mar-98 0 0 n/a 0.0'lI> Base<3O~

Apr-98 ~ 0 0 nJa 0.0'lI> Base<3O

May.98 • 0 0 nJa nJa Base<3O:

Jun-98 : 0 0 nJa 0.0'lI> Base<3O

Jul·98 0 0 nJa 0.0'lI> Base <30 "

Aug-98 0 0 nJa 0.0'lI> Base<3O

Sep-98 0 0 nJa nJa Base<3O~

Oct-98 0 0 nJa 0.0'lI> Base<3O,

Nov·98 0 0 nJa 0.0'lI> Base < 30

9 0 0.0'lI> 0.0'lI>......... ............ ............. ......
DS1 Loop

AIiCLECs SWBT l00.O'lI>

# Missed Number Percent Percent Z·Value 9O.0'lI>
Due Dates > 90 Days > 90 Days > 90 Days

8O.0'lI>
,

70.0'lI>Jan·98 ~ 0 0 nJa nJa Base < 30 ,

Feb-98 ' 0 0 nJa nJa Base < 30 6O.0'lI>

Mar·98 ; 0 0 nJa nJa Base<3O: SO.O'lI>
Apr.98 ; 0 0 n/a nJa Base<3O"

Base<30~
40.0'lI>

May-98 ~ 0 0 n/a nJa
Jun-98 0 0 nJa nJa Base<3O l

3O.0'lI>

Jul-98 ~ 0 0 n/a nJa Base < 30 '. 2O.0'lI>
Aug-98 0 0 n/a nJa Base < 30 :.

10.0'lI>
5ep-98 l 0 0 nfa nJa Base<3O'

Oct·98 ' 0 0 n/a nJa Base < 30
0.0'lI>

~
Nov-98 l 0 0 n/a nJa Base<3O

'.. ..:: . .... ...... . ..................
12 Mo. Tolal 0 0 n/a

L .............. ... ... . ...........
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PERFORMANCE MEASUREMENT TRACKING November 1998

Oklahoma

~
c

"...,

, 0

'.

..
." .

..,
!II

.., .., ..,
~ ~ t !II

..,
~ '" 01 Cl'

~.:. .:. >. c '3 01 8a> .. Q. .. " " a>
lL :::;; < ::;; ..., ..,

< CIl z

~1-3O 031-89 .>90

.............................

.........

~ ~ !II i ~ ~ ~ ~ t 2 s
c .:. c :; 01 ~.. ., .. .. " " " 8..., lL :::;; < :::;; ..., ...,

< tJ) Z

... .... .. , .... ... ........ ........ . ....... .........

~
c....,

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 +- ......__......_~..._~...__4.._...

Average Delay Days Due to Lack of Facilities

Base<3O:

Base < 30 .:
Base < 30 .

Base<3O .

Base<30~
Base < 30 :

Base < 30 ':.

Base<3O

Base<3O

Base<3O

Base<3O

9.0

Z-Value 8.0

7.0

Base < 30 6.0
"

Base<30 ..
5.0

Base <30

Base < 30 .: 4.0 .. 1~::ECsIBase<3O 3.0
Base<3O

Base<3O 2.0

Base <30 1.0 . ,
Base<3O~ "

Base < 30
0.0

~ ~
.., .., .., .., .., .., .., .., ..,

Base<3O
01 01 '" ~ i Cl' Cl' '" ~c .c .:. .:. >. 01 Q. "".. .f
.. Q. .. " " "l ".., ::;; < ::;; .., ...,

< 0 Z

1.0 -r------------------,
Z-Value 0.9

nJa

nla

nla

nla

nla

nla

nla

nla

nJa

nJa

nla

nla

SWST
Average

Delay Days

............

Total No.
10

Canceled 9

Alter Due Date 8

7

0 0 0 6
0 0 0 5
0 0 0 4
0 0 0

3
0 0 0

0 0 0
2

0 0 0
1

0 0 0 0

0 0 0 ~
c

0 0 0
....,

0 0 0

0 0 0

271 • No. 61-62

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

SRI Loop - VGPL
AIiCLECs

# Missed Average
Due Dates Delay Days

Jan-98 0 nla 1.00

Feb-98 ' 9 3.00 3.00
Mar·98 ~ 0 nla 6.00

Apr-98 0 nJa 5.00

May-98 0 nla nla

Jun-98 0 nJa 5.33

Jul-98 ' 0 nla 8.00

Aug-98 0 nJa nJa

5ep-98 ~ 0 nla nJa

Qct-98 ~ 0 nla 4.00

Nov-98 , 0 nla 1.00..... " .................
9 3.00 5.20

OSl Loop

AIiCLECs SWBT
# Missed Average Average
Due Dates Delay Days Delay Days

......... .. ... ......... .... ...........
SRI Loop - ISDN

AIiCLECs SWBT 18.0

# Missed Average Average Z-Value 16.0
Due Dates Delay Days Delay Days

14.0

Jan-98 0 nla 12.00 Base < 30 12.0
Feb-98 0 nla 2.00 Base < 30 <

Mar-98 0 nJa 4.33 Base < 30
10.0

Apr-98 0 nla 1.33 Base < 30 < 8.0

May-98 : 0 nla 16.50 Base<3O' 6.0
Jun-98 ; 0 nla 10.67 Base < 30

Jul-98 ~ 0 nla 3.67 Base<30~
4.0

Aug-98 : 0 nla nla Base < 30 ' 2.0
5ep-98 0 nla 1.00 Base < 30 .

Qct-98 0 nJa nla Base < 30
0.0

;: NoY-98 0 nJa nla Base < 30.. ................... ..
0 nla 5.83

Jan-98 0

Feb-98 0

Mar·98 , 0

Apr-98 ' 0

May-98 ~ 0
Jun-98 '. 0
Jul-98 < 0

Aug-98 0

5ep-98 0

Qct·98 0

Nov-98 0.. .......... ...........
12 Mo. Total 0

No. Canceled

, 1-30 Days

: :-'~!i' ~ "'. '.... ,.;:::. After Due Date

Jan-98 < 0

Feb-98 : 0

Mar-98 0

Apr-98 . 0

May-98 ~ 0

Jun-98l 0
Jul-98 ;: 0

Aug-98 ; 0

5ep-98 . 0
Qct-98 . 0

Nov-98 0

12 Mo. Total 0
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······SWBT

--+--AII CLECs

······SWBT

--+--All CLECs

.',

". ......

"... .
..

~ .. ,.

:
:

~
III III

~ ~ lE ~ ~
III

~
III

q> '" ~ '"" so .:. ... <: "5 '" ~co ., co l>. II " ::> ...., u. ~ « ~
.., ..,

« t/) z
.. .... ..... ........ .. ......... .. ......... .. ....... ... .... .. ....... ..... .. ..

................................................................................................................................................................y ..

Percent Trouble Reports on N,T,C Orders within 30 days

6.0'lf0

8.0'lf0

4.0'lf0

2.0'lf0

0.0'lf0 +--+-_--+--+--1---4--__-_4_...

12.0'lf0 ......----------------.,

10.0'lf0

~
·:xv.· • • • • • v.· • • • • • • v. ...

~: 35.0'lf0

Z·Value
,:
:-:..; 3O.0'lf0
.~

Base < 30 i
25.0'lf0

==:
Base < 30 :

Base < 30 l: 2O.0'lf0

Base < 30~: 15.0'lf0
"

Base<30~
Base < 30 ~i 10.0'lf0

:::
#VALUE! .'.

#VALUE! ;: 5.0'lf0
.::

Base<30:::
0.0'lf0

Base<3O~
~ ~ lE III

Base < 3O,~ so .:. .:... CD II l>..., U. ~ «

.. ...... .. ................. ,............. .. . .... '.' ...
BRI Loop • VGPL

AlICLECs SWBT

No. of # Trouble " Trouble " Trouble Z·Value
Orders Reports Reports Reports

Jan-98 155 1 0.6" 1.9'11> ·1.09 :.,
FeI>-98 242 25 10.3" 3.5% 3.76 l
Mar-98 350 6 1.7" 4.9'lIo .2.42 l
Apr-98 410 14 3.4" 4.0'lf0 .0.47 ~

May.98 108 3 2.8" 8.2% -1.38 ;

Jun-98 138 0 0.0" 3.9'lIo -2.38 ~

Jul-98 107 5 4.7" 8.9'11> .0.82:

Aug·98 57 2 3.5" 5.9'11> .o.73'i

Sep-98 47 1 2.1" 4.2% .0.89 ~

Qcl·98 22 0 0.0'lf0 5.8" Base < 30

Nov·98 55 0 0.0'lf0 3.8% -1.48.......................
1,891 57................

AIlCLECs SWBT
No. of # Trouble " Trouble " Trouble
Orders Reports Reports Reports

Jan-98 1 0 0.0'lf0 0.0'lf0

Feb-98 2 0 0.0'lf0 nia

Mar-98 7 0 0.0'lf0 nia

Apr-98 23 3 13.0'lf0 nia

May-98 : 18 6 33.3" nia

Jun-98 15 0 0.0'lf0 nia

Jul-98 34 3 8.8" nia

Aug.98 54 3 5.8% nia

Sep-98 12 3 25.0'lf0 nia

Qct-98 . 0 0 nia 0.0'lf0

Nov-98 0 0 nla 0.0'lf0........ ......
12 Mo. Total 186 18 10.8"..... ..... .. ..... ..... .. ..... ..........

SRI Loop • ISON

AIlCLECs SWBT , 2O.0'lf0

No. of # Trouble " Trouble " Trouble Z·Value ~ 18.0'lf0
Orden; Reports Reports Reports :~

~
16.0'lf0

~
14.0'lf0Jan-98 1 0 0.0'lf0 5.7" Base<3O~

Feb-98 0 0 nla 11.4" Base < 30 12.0'lf0

Mar-98 2 0 0.0" 13.8" Base < 30 .; 10.0'lf0
Apr-98 1 0 0.0'lf0 11.0'lf0 Base < 30 .~

May-98 . 0 0 nla 18.3" Base < 30 ':
8.0'lf0

Jun-98 0 0 nla 10.7" Base < 30 ,. 6.0'lf0

Jul-98 0 0 nla 6.0'lf0 Base < 30 ~ 4.0'lf0

Aug-98 : 0 0 nla 11.5" Base < 30 ':
2.0'lf0

Sep-98: 0 0 nla 11.5" Base<3O

Qcl.gs . 0 0 nla 13.8" Base < 30
0.0'lf0

Nov-98 0 0 nia 5.2% Base < 30 '
(> ••••

4 0 0.0'lf0 10.3%
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Maintenance - Unbundled Network Elements (UNE) Oklahoma

-.

i
IIen

~
<=
:>..,

i
<

..
..

9.()ll(, .,------------------,

8.()ll(,

7.()ll(,

6.()ll(,

S.O'llI

4.()ll(,

3.0'llI

2.0'llI

1.0'llI
0.0'llI +-_- ~_.....~_.....__..

2.()ll(,

4.0'llI

5.0'llI

3.0'llI

O.()ll(, +--+-+-_+-__--+-_--+--I---+---I

e.O'llI .,-------------------,

1.()ll(,

2O.()ll(, y-----------------,
18.()ll(,

1e.()ll(,

14.()ll(,

12.()ll(,

10.()ll(,

8.()ll(,

e.()ll(,

4.()ll(,

2.()ll(,

O.()ll(, +-_-....-+-+--+-+--+-+--+-+--I

100.()ll(, .,...---------------..,

9O.()ll(,

8O.()ll(,

7O.()ll(,

6O.()ll(,

5O.()ll(,

4O.()ll(,

3O.()ll(,

2O.()ll(,

10.()ll(,

O.()ll(, +-_-.....-;--_-+--I---+-_--+-_-~

Trouble Re It Rate (%)

Base < 30
Base<30.
Base < 30 ~

Base < 30
Base<30~

Base < 30
Base<30~

Base < 30
Base < 30
Base < 30
Base < 30

Z-Yalue

Z·Yalue

Z-Yalue

Insufficient Sample

Insufficient Sample ~

Insufficient Sample ;

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample ~

Insufficient Sample

Insufficient Sample ~

Insufficient Sample *
Insufficient Sample l:

Z-Yalue

Insufficient Sample

InsuffICient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample .

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample ':

Insufficient Sample :

Insufficient Sample ~

Insufficient Sample ~

Insufficient Sample

Insufficient Sample •

Insufficient Sample

Insufficient Sample •

Insufficient Sample

Insufficient Sample .

Insufficient Sam e.

3.()ll(,

1.9'llo

3.8'll1

2.S'llI

S.8'll1
e.3'll1

e.2'*'
7.()ll(,

e.4'll1
8.()ll(,

e.s'llI

4.

3.()ll(,

2.1'"

2.8'"

2.1'"

4.5'"

5.3'"
4.6'llI

4.2'*'

4.6%

4.9'llo

3.e'lll

O.4'll1

O.()ll(,

O.()ll(,
O.()ll(,

O.()ll(,
O.()ll(,

O.()ll(,

O.()ll(,

O.()ll(,
O.()ll(,

3.8'"
O.()ll(,

17.5%
9.1'll1

12.2'*'
7.()ll(,

7.6'llI
8.1%

8.5'"
e.2'*'

9.1%
10.9'llo
10.8%

SWBT
% Missed
Commifs

• SdBLoop

O.()ll(,

O.()ll(,

O.()ll(,

O.()ll(,
O.()ll(,
O.()ll(,

O.()ll(,
O.()ll(,

O.()ll(,

O.()ll(,

O.()ll(,

O.()ll(,

1.4'll1

DS1 Loop

0.3'll1
S.4'll1

1.3'll1

1.8'll1

1.3'll1

0.7'llI

1.4'll1
0.6'llI

1.9'llo

1.3'll1

0.9'llo

7.()ll(,

O.()ll(,

O.()ll(,

10.()ll(,

9.1'll1
17.6'llI

10.1'll1
7.4'll1

8.4'll1

e.3'll1

3.2'*'

4.6'llI

nJa
nJa

5O.0'llI

50.0%

44.4'll1
75.()ll(,

46.2'*'

66.7'llI

36.6'llI
87.S'llI
75.()ll(,

BRI Loop - ISDN

BRI Loop - YGPL

SWBT
Trauble Trauble

Report Rate Report Rate

SWBT
Trouble Trouble

Report Rate Report Rate

SWBT
Trouble Trouble

Report Rate Report Rate

2 Wire Ana

o
o
1

8
4

3

e
2
7

7
9

o
o
o
o
o
o
o
o
o
o
o

1

29
12

Z2
17

10

20
9

29

20
14

o
o
1

3
9
7

7

13

10

5
7

o

62

183

AIlCLECs
# Trauble
Reports

All CLECs

AIlCLECs

# Trouble
Reports

AIlCLECs

# Trouble
Reports

# Missed 'llI Missed
Commifs Commifs

1

3
10

33
51

69
95

155
159
156
151

1

1

4

4
4

4

4

4

4

4

4

298
535
901

1,225

1,310
1,413

1,480
1,531

1,536

1,541

1,535

13,305

No. of
Circui1s

No. of
Circuits

Jan-98

Feb-98

Mar-98

Apr·98

May.98

Jun·98

Jul·98

Aug·98 :

Sep-98

Qct·98

Nov-98

Jan-98

Feb-98
Mar-98 :
Apr-98 .

May-98 .

Jun-98

Jul-98

Aug-98

Sep-98:
Qct-98

Nov-98

Jan-98 :

Feb-98
Mar-98 .

Apr-98

May-98

Jun-98

Jul-98

Aug-98 .

Sep-98

Qct-98

Nov-98

Jan·98 0
Feb-98 0

Mar-98 2
Apr-98 1e

May-98 9

Jun-98' 4

Jul·98 . 13

AU9·98 ~ 3
Sep-98 . 19

Qct·98 8
Nov·98 12

12 Mo. Total 86

l%l=mmm:::M #Trouble
Reports
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~
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1~:'~:ECsI.
, ~

~
", ...~ _..-..... -_.'
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00

~
l!l l!l 00

~
ell

~ 2 00

~
en ~

~~ >. c 'S Ol:. ~
.. " ., " '" <3::; ::; ., « rn z

": '

~ ~ ~
ell l!l ~

ell ell i ~
l!l1 ~ ~

c: >. c: 'S '" ~.. '"
.. .. " ., " '"., u. ::; « ::; ., < rn z

..................... ..... .. .. .... .................... .....

~...,

...

5.0

0.0 +-_-__- ...._~... -.

15.0

10.0

0.0 +-_-..,::;_-~_--I-___+_-+___+~

40.0

60.0 r-------------------,

20.0

10.0

30.0

50.0

.~ 20.0

Base < 30 y

Base < 30 ~

Base < 30 :

Base < 30 ':,

Base < 30 ~.

Base < 30 ;;-

Base < 30 ;;

Base<3O

Base < 30 "
Base < 30

Base < 30

25.0 -r----------------..,

l
Base < 30 ~

Base<3O;

Base<3Ol

Base<3Ol

Base<3O;

Base < 30 l

Base < 30 l
Base<3O~
Base < 30 ~

Base<3O~

Base < 30

Z-Value

Z-Value

Mean Time to Restore (Hours) • Dispatch

nla

nla

5.62

51.00

nla

nla

nla

n/a

n/a

nJa

nla

SWBT
Mean Time
to Restore

SWBT
Mean Time
to Restore

nla

nla

4.22

1.13

2.97

3.78

3.03

4.00

4.01

7.46

4.95

BRI Loop - ISDN

DS1 Loop

a
a
1

2

7

5
2
6
8
3

4

38 3.96

AIiCLECs

AIICLECs
# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

.. ........................... ..
BRI Loop - VGPL

AJICLECs SWBT 90.0

# Trouble MeanTime MeanTime Z-Value 80.0
Reports to Restore to Restore

70.0

Jan-98 :: 1 4.68 40.49 Base < 30 60.0
Feb-98 t6 6.85 76.98 Base < 30;

Mar-98 ; to 5.30 26.23 Base < 30 50.0

Apr-98 i 21 5.66 45.89 Base<3O. 40.0

May-98 : 15 5.13 7.35 Base<30~
30.0

Jun-98 .~ 6 6.41 9.48 Base < 30 •.

Jul-98 " 15 5.01 11.19 Base<3O· 20.0

Aug-98 'j 8 3.43 13.65 Base < 30 10.0
Sep-98' 23 10.04 13.23 Base < 30 ,

0Ct-98 .~ 14 7.98 18.82 Base < 30 , 0.0

Nov-98 ; 9 17.53 14.48 Base < 30

138 7.28 2

Jan-98 :.

Feb-98

Mar-98 :

Apr·98 .

May-98

Jun-98 .

Jul-98

Aug-98 ,

Sep-98 .:

Oct-98 '

Nov-98

Jan-98 . 0 nla 3.61

Feb-98 . 0 nla 7.12

Mar-98 a nla 6.00

Apr-98 .' a nla 9.34

May-98 ; a nla 9.32

Jun-98 ; a nla 11.86

Jul-98 a nla 9.05

Aug-98 a nla 16.01

Sep-98 a nla 8.03

Oct-98 a nla 19.68
Nov-98 . a nla 9.57...... ..... ............ .

a nla 11.07
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Maintenance - Unbundled Network Elements (UNE) Oklahoma

.'

,
"

.' .

. :

"'.

······SWBT

~AIICLECs

~ .........

..'

:l) ~ ~ i ~
co co co i co III
~ ~ " '"co >. '" B ~.. "

.. .. " " " ~.., LL ::lE < ::lE .., ..,
< z

100.0%

90.0%
'. ..

80.0% .
70.0% .. ".
60.0%

50.0%

40.0% 1~=Ecsl
30.0%

20.0%

10.0%

0.0%
co ! co co III ~ :l) co co

~
III" ~ ~ " "co >. :; Cl C. ~.!!l " .. c. .. " ..., " "LL ::lE < ::lE .., < (J) z

......... .........................................................................................

.... ......... ...........

... .. '" ......
2 Wire Analog. 8dB Loop

AJlCLECs SWBT

# Trouble %005 %005 Z·Value.
Reports < 24 Hours < 24 Hours

~
Jan-96 0 nla 52.0% Base<30~

Feb-96 0 nla 85.5% Base<3Ol
Mar-96 2 50.0% 67.6'l6 Base<3O;
Apr-96 • 16 50.0% 84.9'lIl Base<3O~

May.96 : 9 55.6'l6 88.5% Base < 30 .

Jun-96 : 4 25.0% 87.4% Base<3O
Jul-96 . 13 53.8% 84.1% Base<3Ol

Aug-96 3 33.3% 89.4% Base<3O'=

Sep-96: 19 63.2'11 77.4% Base<3O~

Qct-96 6 12.5% 73.3% Base<3O S

Nov-96 12 25.0% 77.8% Base<3O...... .. , .. ....... ....
12 Mo. Total 66 45.3%......

::: 18.0

Z·Value

*
16.0

~-:: 14.0
~

Jan-96 0 nla 0.84 Base<30~ 12.0
Feb-9ll 0 nla 1.33 Base<3O~

Mar-96 0 nla 2.66 Base<3O~ 10.0

Apr-96 0 nla 3.45 Base<3O:' 8.0

May-96 0 nla 3.44 Base <30"
6.0~

Jun-96 0 nla 11.11 Base <3O:i
Jul-96 0 nla 13.84 Base <30 ~ 4.0

Aug-96 . 0 nla 4.43 Base <30 § 2.0
Sep-96 0 nla 3.63 Base<3OS
Qct-96 0 nla 12.44 Base <30

0.0

Nov-96 0 nla 15.71 Base <30............ .., ... .........
0 nla 6.82.. ........... ................ .. ......

BRI Loop· VGPL
AIiCLECs SWBT 18.0

# Trouble MeanTime MeanTime Z·Value 16.0
Reports '" Restore "'Restore

14.0

Jan-96 0 nla 14.84 Base < 30 . 12.0
Feb-96 13 3.23 5.88 Base<3O l

Mar-96 . 2 1.59 16.03 Base <30 ::
10.0

Apr-96 : 1 0.57 5.31 Base < 30 ;: 8.0

May-96 2 0.78 8.59 Base<3O:
6.0

Jun-96 4 2.70 4.77 Base<3O:
Jul-96 5 2.56 7.89 Base <30 :~ 4.0

Aug-96 : 1 5.35 14.23 Base<3O~ 2.0
Sep-96 6 4.80 7.18 Base<3O:
Qct-96 6 9.95 7.59 Base <30 '. 0.0

Nov-96 5 6.18 5.52 Base<3O.................... ............. ........... ................
45 4.35 9.19

.... .. .. ..
051 Loop

AIiCLECs SWBT 60.0

# Trouble MeanTime MeanTime Z-VaJue
Reports "'Restore "'Restore ~ 50.0

~,
~

Jan·96 0 nJa 4.10 Base < 30 .' 40.0
Feb-96 0 nJa 51.55 Base<3O:
Mar-96 ; 0 nla 0.17 Base<3O~ 30.0
Apr-96 . 1 1.30 1.65 Base < 30

May-96 . 2 1.20 nla Base<3O:
20.0

Jun-96 2 2.80 nla Base<3O~

Jul-96 : 5 3.30 nla Base<3O~
10.0

Aug-96 7 2.42 nla Base < 30 ,

Sep-96 2 0.68 nla Base<3O~

Qct-96 2 3.14 28.52 Base<3O. 0.0

Nov-96 3 6.89 nla Base < 30............. ............ . .........
12 Mo. 24 2.96 20.06
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Repeat Reports (%)

30.0% ...------------------,

"Trouble
Reports

AIiCLECs

" Repeat
Reports

BRI Loop· ISDN

'lEo Repeat
Reports

SWBT
'lEo Repeat
Reports

Z·Value

25.0% "

·····-SWBT

--+-AII CLECs

.--.

:
'.

'" co '" i 31 co
~ l!l l!l

~ ~'!' ~ ~ '!'
c: >. c: '" l1... If .. ..

~
::I ::I "... ::::; < ::::; ... < UJ Z

............... ...... .. , ....... ......

l!l ~
,i Ii l!l co co l!l co Ii

~ '!' '!'
c: >. c: ::I '" Q. g ~.. " .. ::I ::I "... u. ::::; < ::::; ... ... < en

... .. .... .. .. .. ........ .... .... ......... .... .. .... .. .. ....... ............. ..

20.0%

5.0%

10.0%

15.0%

0.0% +-_- 6--+-_+---4-_-_4.-4

0.0% +-.....-+---+--+---+-_-.........~+__---l

5.0%

l!l
c:.....

0.0% +-_-..._........_........_........_...........-.

60.0% ...-----------------,

20.0%

25.0%

30.0%

50.0%

40.0%

30.0%

20.0%

35.0% ...-----------------,

10.0%

15.0%

10.0%

Jan-98 0
~

0 nla 13.5'lEo Base<3O~

Feb-98 0 0 nla 7.N Base<30~

Mar-98 0 0 nla 16.7'lEo Base < 30 '.

Apr-98 : 0 0 nla 25.6'lEo Base < 30
.:

May-98 0 0 nla 7.2'lEo Base<3O:

Jun-98 0 0 nla 4.1'lEo Base<3O~

Jul-98 . 0 0 nfa 6.3'lEo Base<3O~

Aug-98 0 0 nla 7.7'lEo Base < 30 :.

Sep-98 0 0 nla 6.9'lEo Base<3O:

Qct-98 0 0 nla 9.N Base<3O·

N....-98 . 0 0 nla 6.0% Base < 30

" ..
0 0 nla.. ..... ....

BRI Loop • VGPI.
AIiCLECs SWBT

II Trouble "Repeat 'lEo Repeat 'lEo Repeat Z·Value
Reports Reports Reports Reports

Jan-98 1 0 0.0% 12.3'1(, Base<3O:

Feb-98 29 4 13.8'lEo 11.3'1(, Base < 30

Mar-98 12 4 33.3'lEo 14.0% Base<3O.

Apr-98 22 2 9.1 'lEo 11.2'lEo Base < 30

May-98 17 4 23.5% 4.6'lEo Base < 30

Jun-98 10 2 20.0% 5.6'lEo Base < 30

Jul-98 20 0 0.0% 10.0% Base < 30

Aug.98 9 0 0.0% 9.4'lEo Base<3O'

Sep-98 29 2 6.9'lEo 6.6'lEo Base < 30

Qct-98 20 2 10.0% 7.0% Base<3O:

Nov·98 14 1 7.1% 6.9'lEo Base < 30.. ..... ...................................... .................. ........... .............
183 21 11.5'lEo 7................ .......... .. ...............
....... ' .. .' ..

051 Loop
AIiCLECs SWBT

"Trouble "Repeat '" Repeat '" Repeat Z·Value
Reports Reports Reports Reports

Jan·98 0 0 nla nla Base < 30 ~

Feb-98 0 0 nla nla Base<30~

Mar-98 1 0 0.0% nla Base<3O,

Apr.98 3 0 0.0% nla Base<3O~

May.98 9 3 33.3'" nla Base<3O~
Jun·98 : 7 1 14.3'" nla Base<3O~

Jul·98 7 0 0.0% nla Base<3O~

Aug-98 13 7 53.8'" nla Base < 30 I
Sep-98 10 1 10.0% nla Base < 30

Qct·98 5 0 0.0% 0.0% Base<3O~

~ N....-98 7 0 0.0% nla Base < 30,..... ................................ . .....
12 Mo. Total 82 12 19.4'lEo

.. .. .. ...... ... . .. .. ................ ....
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•••••• SWBT

-+--All CLECs

--_ ••• SWBT
EOITAN

---SWBT
TAN/EO

-+--AII CLECs

--.-

0.06% -r-------------....,

0.00% +-...,.......,......,..........~~...,...............~...,.~

0.03%

0.05%

0.02%

0.01%

0.04%

0.00%
0.06%
0.03%
0.01%
0.00%
0.02%
0.01%
0.00%
0.00%
0.01%

nla:
nla'
nla ~

nla
nla .
nla .

0.00%
0.00% .

nla
nla

o
o
o
o
o
o
6

19
o
o

SWBT Tandem to SWBT End SWBT Tandem
CLEC End Ollice Ollice to to SWBT 4.0% -r-----------------,

No. of calls Percent SWBT Tandem End OlIice 3.5%

..:St:::udy=..:W~ee=k+..:B:;;IoCka=::sgi.:e_l~~I--;;,..;,~%~B~I.::OC..;,::;;:ka~g~e~~:;:.;.;%:::::;.;:;,:Btloc~~kag~~e:~: 3.0%

2.5%

SWBT End 0Il'1Ce to SWBT End
CLEC End Ollice Ollice to SWBT

....,.,N-o...;of:::.:ca::.=.-lIs=:r:O"':;:P;:.:.e"'rcent~:---t<!l End Ollice

Study Week Blockage % Blockage

Feb-98 .
Mar-98 ~
Apr-98 ~

May-98 ,
JUn-98 ~

Jul-98
Aug-98 '.
Sep-98,
oct-98 :
Nov·98 t

~~~~~

Feb-98 284,225 0.23% nla· M , 2.0%

Mar-98 166,852 0.00% 0.16% 0.17% 1.5%
Apr-98 325,294 0.01% 0.01% 0.01% ,

1.0%
May-98 292,276 0.00% : 0.33% 0.36%
Jun-98 446,988 0.00% . 0.00% 0.01% 0.5%
Jul-98 . 485,219 0.00% . 0.14% 0.05% 0.0%

Aug-98 ; 621,359 1.46% 0.21% : 0.10% : co co co co co co co co co co
~ ~ 1 'l 'i' 'i' 'i' '! 'i' 0>

Sep-98 , 794,421 3.55% 0.07% : 0.05% ; c: :; '" (3 ~.. to to :::J .., :::J ..
oct-98 784,190 1.11% 0.14% 0.20% u.. :; <{ :; .., <{ UJ z
Nov-98 , 751,443 0.23% . 0.81% ~ 0.47% .-

• From February. May 1998, the direction of most SWBT End OllicelTandem traffic could not be distinguished and was thus equally allocated
between directions

Apr-98' 83 0
May-98' 93 0
Jun-98' 92 2
Jul-98 ~ 92 3 .'

Aug-98 ~ 92 1
Sep-98' 94 2
oct-98 ' 91 1
Nov-98' 94 1

• ,. 'w. ",.,·.W...·.vw""""..w.'''wwm. ·.·.V.'·"'·hW w.· W. ,
.:.:- :-: »:.: :-» :.:-: -:••.: :.:- :.••.:.:.:.:.: : : : :.} :--..•..:-: : : :.:.: :: ::

-+-
-r-----------------,I_+_

-+-
-+-
_+_Apr-98

_+_May-98

_+_Jun-98

_+_Jul-98

_+_Aug-98

_+_Sep-98
+-.....-...----.--....-.........-..,.........,.-.............-...---1I_+_oct_98

m~~,~,~~~,~

~ l ~ ~ ~ ! (3 ~

% Groups
>2%

AIICLECs
# Groups

>2%

Common Trans

# Trunk
Groups

Measurement
No. 70 l

~ ',. . ~
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Interconnection Trunks Oklahoma

Apr-98 0 0 0 0
.' May-98 0 0 0 0

Jun-98 1 0 0 0
~ Jul-98 2 0 0 0

Aug-98 1 0 0 0

Sep-98 1 0 0 0

Oct-98 1 0 0 0

Nov-98 : 1 0 0 0.. .............. ......... :-:.:...:-:.....:-..;.:...:.;.;. .......................... ........

Trunk
Blockage

>10%

Trunk
Blockage
6-10%

Trunk
Blockage
4-6%

Trunk
Blockage
3-4%

Trunk
Blockage
2-3%

No. of
Trunk Groups

>2%

Distribution of Common Transport Trunk Groups Exceeding 2%
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Interconnection Trunks
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Oklahoma

, '
"
"

,
':

"

, ,
, .
'.
'i

.'

.'

.'
"

.'
""

, "
'.'

. '.
'."

nla

70%

Z-Value l

60%

-2.22 50%

-10.40
40%

Base < 30 l
-8.27 l 30%

-11.23 l

Base < 30 ; 20%
-7.59 .

-2.48 ~ 10%

-29.13 !
-3.95 0%

-11.35

Percent Missed Due Dates

20.4%

2.5%

19.7%

40.4%

35.5%

39.5%

42.9%

SO.5%

6.1%

60.6%

2.8%
38.0%

o 0.0%

o 0.0%
o nla

o 0.0%

o 0.0%

o 0.0%

o 0.0%

o 0.0%

o 0.0%

o 0.0%

o 0.0%

o 0.0%

CLEC to sweT Tnunking
All CLECs SWBT
# Missed % Missed % Missed

Due Dates Due Dates Due Dates

192

528

o
159

292
24

72

96

1.337

552

268

3.520

No. of
Orders

Jan-98

Feb-98
Mar-98

Apr-98

May-98

Jun-98

Ju~98

Aug-98

Sep-98'

Oct-98

Nov-98

SWBT to CLEC Tnunking
AlICLECs SWBT 70%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 60%

Jan-98 1,392 0 0.0% 2.5% -5.94 ~ 50%

Feb-98 479 0 0.0% 19.7% -9.92
40%

Mar-98 744 144 19.4% 40.4% -8.12

Apr-98 864 0 0.0% 35.5% -18.00 30%
May-98 0 0 nla 39.5% Base<3O,
Jun·98 0 0 nla 42.9% Base < 30 20%
Jul-98 . 864 48 5.6% SO.5% -16.41

Aug-98 0 0 nla 6.1% Base < 30 10%

Sep-98 7,683 0 0.0% 60.6% -QI.SO

Oct-98 851 0 0.0% 2.8% -4.90 0%

Nov-98 1,107 0 0.0% 38.0% -21.46
'l;;........ " •••••••••• .. , . , ......... ...........

12 Mo. Total 13,984 192 1.4% 20.4% nla,
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Interconnection Trunks
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Oklahoma

for SWBT Causec:l Missec:l Due Dates

50.0

45.0
"

40.0 "
". ".

Jan-98 0 nla Base<3O 35.0 ,

Fel>-98 , 0 n/a Base<3O 30.0

Mar-98 ~ 0 n/a Base<3O 25.0 "

1~=EcslApr-98 ; 0 n/a Base < 30
20.0

May-98 0 nfa Base<3O'

Jun-98 0 nIB 83se<3O"- 15.0 :
Ju~98 0 nfa Base < 30 , 10.0 , .

Aug-98 0 nIB Base < 30 :. 5.0 .>
5ep.98 0 n/a Base < 30

0Cl-98 0 nIB Base < 30
0.0 ..,

:ll
.., .., :ll .., ..,

i
.., .., ..,

Nov-98 0 nIB Base < 30
Ol Ol Ol

~ ~
Ol Ol Ol

C .Q .!. .!. ,;.. Q. .,.
~.!l .. ..

~ .. :l " " ~ 8LL ~ ~
.., ..,

<
0 nIB nla.......... .. ....................... ................................. ................................................. ..................................................................:

," .......... .............. ..

50.0

45.0

~~
"

40.0 "
",

' .
.: 35.0

, ' .
Jan-98 , 0 nfa Base < 30 ~: .
Fel>98 0 nIB Base < 30 ::~ 30.0

Mar-98 144 13.0 4.45 25.0 ..
1~=Ecsl

:
Apr·98 0 nIB Base < 30

May-98 ~ 0 nIB Base < 30 .~ 20.0

Jun-98 0 nfa Base < 30 ~~ 15.0

Ju~98 48 7.0 "10.0 ~.

Aug-98 ': 0 nIB
5.0

Sep-98 0 nfa

0Cl-98 0 nfa
0.0

:ll .., .., ..,
:ll .., .., .., .., .., :ll

Nov-98 0 nfa
Ol Ol Ol

~ ~ % Ol Ol
C .Q .!. .!. ,;.. Q.

~ t.!l .. ..
~ .. :l " ..

LL ~ ~
..,. < Ul z

192 11.5

.................... . ............ ..... ....... ... ...... . ..
CLEC to SWBT Trunkln

All CLECs SWBT 100%

Number of " Missed % Missed % Missed Z· Value 9O'll>
Orders >3ODa s > 30 Days > 30Da

8O'll>

Jan-98 192 0 0.0'll> 2.3% -2.10 ' 70'll>

FeI>98 ~ 528 0 0.0'll> lO.2'll> -7.43 ~ 6O'l(,

Mar-98 :: 0 0 nla 0.8% Base < 30 , 5O'll>

1~:::EcslApr-98 • 159 0 0.0'll> 0.7% -1.02 •

May-98 ~. 292 0 0.0'll> 7.4% -4.69 '.
40'll>

Jun-98 24 0 0.0'll> 27.1% Base < 30'· 30% .
JU~ 72 0 0.0'll> 4.6'll> -1.86 ' 2O'll>

,

Aug-98 ,
. .96 0 0.0'll> 0.1% -0.38 ~ ,

10'll> . , ,
5ep.98 : 1,337 0 0.0'll> 14.7% -14.09 ..

< O'll>
0Cl-98 552 0 0.0'll> 0.3% -1.39 : .., .., ..,

~
.., .., .., .., .., .., ..,

N0v-98 268 0 0.0'll> 0.0'll> 0.00 ~ ~
Ol '" Ol

~ ~ % Ol

8
Ol

.Q .!. ,;.. Q. t...... .............. .. .......- .. .!l {f
.. Q. .. " ~ ~ r'l~ < ~

.., z
3,520 0 0.0% 2.2'll> nIa

.. .. ...... ... .. . . ............
.. ............. . .... ...... .. ... . .......... .. ..... ...

SWBT to CLEC Trunkln

All CLECs SWBT
100%

Number of '" Missed %Missed Z- Yalue 9O'll>
Orders > 30Da > 30 Days

80%

Jan-98 • 1,392 0 0.0'll> 2.3% -5.63 70'll>

Feb-98 ~ 479 0 0.0'll> lO.2'll> -7.08 6O'l(,

Mar-98 " 744 0 0.0'll> 0.8% -2.44 5O'll>

1=:::Ecsl
Apr-98 ' 8&C 0 0.0'll> 0.7% -2.39

May-98 :' 0 0 nla 7.4% Base < 30
40%

Jun-98 3 0 0 nla 27.1% Base < 30 30%, .
Ju~98 .- 8&C 0 0.0'll> 4.6'll> -6.36 2O'll>

Aug-98 .- 0 0 nla 0.1% Base < 30 ..
5ep.98 '

10'll> . .
7,683 0 0.0'll> 14.7% -33.62

~.
. .

0Cl·98 , 851 0 0.0'll> 0.3'llo .1.73 O'll>

~
.., .., ..,

i
.., .., .., .., ..,

1Nov-98 ' 1,107 0 0.0'll> 0.0'll> 0.00 '" Ol Ol
~

Ol % Ol Ol
.Q .!.

~
oJ. Q. t'l...................... . ........ ..... .!l "

.. ..
~ ~ ~

..
LL ~ ~ Ul 0 z

12 Mo. ~ 13,984 0 0.0'll> 2.2'll> .......... ......... .. .. ......... . ...
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".:

............................... ' 0:

_.....

"
"

0.0 -1-....... '--+--1__- ...........-_--+-.........-_

8.0

4.0

2.0

6.0

16.0 -r-----------------...,
14.0

12.0

12.0

14.0

8.0

0.0 +-_...::::~_-...-._-__-4-_-_.....
2.0

10.0

10.0

6.0

4.0

100% ,-----"""11-.....-----....,...-...----,
90%

80%

70%

60%

50%

40%

30%

20%

10%0%+-_-__- .....

100% ..---~T------....,...._1~ ....__.
90% f :1 f

80%

70%

60%

50%

40%

30%

20%

10% J \ JO%+.-_-t--ooooI--j ......._-_---l

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<30~
Base<30~
Base<3Om

Base<30~:::
Base <30 $

"Base<3O~

Base<3O~
:::

Base < 30 •

Base<3O:o.:
Base < 30

Base < 30 \:

nI

nI

Base < 30 ~
Base < 30 ~

Base < 30 ::

Base<3O'

Base < 30 ,

8818<30::

Base < 30·.

Base<3Ol
Base < 30

Base<3O~
Base < 30

Base<301

Base<30~

aase<30~
Base<3O\

Base < 30"'

Base < 30"

Base<30~

Base<30'"
Base<3O

Base<30~

Base < 30

z- Value

Z- Value

92.8%

92.8%

92.3%

n.8%

100.0%

100.0%

100.0%

100.0%

66.7%

100.0%

100.0%

100.0%

75.0%

92.3%
77.8%

100.0%

100.0%

100.0%

100.0%

66.7%

100.0%

100.0%

100.0%

75.0%

Average Trunk Restorallnterval (Hours)

SWBT
% Repaired
< 24 Hours

SWBT
% Repaired

< 24 Hours

7.

100.0%

nla

nla

100.0%

100.0%

nla

nla

nfa
nfa

100.0%

m
m

nfa
100.0%

100.0%

nla

nla

m
nla

nla

100.0%

100.0%

100.0%

100.0%

% Repaired

< 24 Hours

% Repaired

< 24 Hours

4

o
o
1

1

o
o
o
o
2

o
o

o
2

1

o
o
o
o
o
1

3
1

8

SWBTto ClEe Trunkin

2.90

4.38

ClEC to SWBT Trunkin

nla

0.48

12.87

nla

nla

nla

nla

nla

4.72

5.49

0.00

All ClECs

All CLEes

• Repaired

< 24 Hours

# Repaired

< 24 Hours

o
2

o
o
o
o
o

o
o
1

1

o
o
o
o
2

o
o

4

8

All ClECs

o
2

1

o
o
o
o
o
1

3
1

# Trouble Avg Resto"'l
Tickets Interval

# Trouble

TiCkets

# Trouble

TICkets

~:~11r""" "cLEc~SWBi:;:~~ " .
All CLEes SWBT ----I~

# Trouble Avg. Restoral Avg. Restoral
TICkets InleMiI InleMiI

~
Jan-98 ':

FeI>-98;
Mar·98 ~

Apr-98 ~
~y-98 :

Jun-98 ~

Jul-98 ~

Aug-98 ~.

Sep.98 ~
oct-98

Nov-98

Jan-98 ::
Fel>-98 ::

Mar-98 ;

Apr-98!

May-98 ;

JUn-98!
Jul-98 (

Aug-98 l
Sep.98 '.

oct-98!

Nov-98 ~

Jan-98
Fel>-98

\
Mar-98 '

Apr-98

May-98 .

Jun-98 ~

Jul-98 '

Aug-98
Sep.98 >,

oct-98
Nov-98 ~

12 Mo. Total

Jan-98 ~ 0 nla

Fel>-98 0 nla

Mar-98 \ 1 1.35

Apr-98 ~ 1 0.18

~~98~ 0 m
Jun-98 ;; 0 nla

Jul-98·; 0 m
Aug-98 0 nla

Sep.98 ~ 2 5.04

oct-98 ; 0 nfa

llmzm:mNov-;i98 <~~:::;;i0*==.=...::....ci..ni.~a:;.. :::;:...l!l.~...:::;:••l!l.il.iii·.m
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November 1998

Oklahoma

Percent Installation Completed Within "x" Business Days

.. .~

I.......AIICLECsI

1.......A1ICLECSI

•••••• 1l••

fil CD ~ CD
~ ~ ~ fil CD

~
CD

C ~ .:. t >. 'C :; '" ~ .." ~.. .. .. .. " " .. 8.... ... ~ < ~ .... .... < IJl Z

~
'.. ....... .... .;/.............. .'. .......

fil ~
CD CD ~

CD
~ fil CD CD ~0> 0> "I ~

0>
C .:. .:. >. C :; '"

.."
~.. .. .. c. .. " .... " Jl 8.... ... ~ < ~ .... < z

.. .. ..... ..... ...... ... ,.. .... .....

.... .. . .. ...............•........ . ..........•..... . . ..~

I
~
<
<8

2

4

6

12.,--------------------,

10

0.5'1(, .,-------------------,

0.5'1(,

0.4'1(,

0.4'1(,

0.3'1(,

0.3'1(,

0.2%

0.2%

0.1'1(,

0.1'1(,

0.0'1(, +-~_.......,....___._.....,.........._,..4'_r____._4_,..........._I

100.0'1(, .,--------------------,

90.0'1(,

80.0'1(,

70.0'1(,

60.0'1(,

50.0'1(,

40.0'1(,

30.0'1(,

20.0'1(,

10.0'1(,
0.0'1(, +-~__...........__..........._ .......,...jIl_.__....-1

100'1& -r-----------------,
9Q'l(,

80'1&

70'1(,

80'1&

5Q'l(,

4Q'l(,

3Q'l(,

2Q'l(,

10'1(,

O'I(,+-_+_--'+=---+---lf__-+---+--+---+-+--+----l

142 60.2% 167 70.8'1(, '.

675 26.0'1(, 922 35.5'1(, .,

255 27.6'1(, 820 86.7'1(, .~

249 87.7'1(, 346 94.0'1(,

102 28.4'1(, 322 89.7'1(,

981 89.6'1(, 993 90.7'1(,

118 41.7'1(, 133 47.0'1(,

1,109 86.3'1(, 1,132 67.7'1(,

284 34.3'1(, 394 47.5'1(,

780 91.8'1(, 787 92.6'1(,

197 84.5'1(, 215 92.3'1(,................... ".........
4,692 51.8'1(, 6,231 66.., ...19.8%

48 20.3'1(,

108 4.1'1(,

95 10.3'1(,

52 14.1'1(,

49 13.6'1(,

325 29.7'1(,

25 8.8'1(,

83 5.0'1(,

154 18.6'1(,

n2 90.8'1(,

162 89.5'1(,

1,8719,443

236

2,594

924

368

359

1,095

283

1,672

829
B50

233

AIiCLECs

236

2,594

924

368

359

1,095

283

1,672

829

B50

233

No. of Avg.
Orders Days

Jan-98

Feb-98

Mar-98 ;

Apr-98 :

May-98 :

Jun-98 :

Jul-98 ;

Aug-98 ;

Sep-98:
Qct-98

Nov-98 :

Jan-98

Feb-98 :

Mar-sa

Apr-sa

May-98

Jun-98

Jul-98 .

AU9-98
Sep-98 .

Qct-sa ;

Nov-sa

12 Mo. Total

12 Mo. Total . 9,443

Jan-sa 236 0 0.00'1&

Feb-sa : 2,594 0 0.00'1&

Mar-sa : 924 4 0.43%

Apr-sa • 368 0 0.00'1&

May-sa 359 0 0.00'1&

Jun-sa :. 1,095 0 0.00'1&

Ju~sa 283 0 0.00'1&

Aug-98 , 1,672 1 0.06'1(,

Sep-98; 829 0 0.00'1&

Qct-98 , 850 0 0.00'1&

Nov-98 : 233 0 0.00'1&... .. . . ..
9,443 5 0.05'1(,

.,. ... ... ..... ...... .. ....
All CLECs

No. of # Missed 'I(, Missed

Orders Due Dates Due Dates

Jan-98 236 0 0.00'1&

Feb-sa 2,594 0 0.00'1&

Mar-sa : 924 0 0.00'1&

Apr-98 368 0 0.00'1&

May-sa : 359 0 0.00'1&

Jun-98 . 1,095 0 0.00'1&

Jul-sa 283 0 0.00'1&

Aug-98 1,672 0 0.00'1&

Sep-sa. 829 0 0.00'1&

Qct-98 B50 0 0.00'1&

Nov-9ll . 233 0 0.00'1&.................................... , ..
12 Mo. Total 9,443 0 0.00'1&............... .............. ........... . ........... ....................

Measurement m--:,:_,:,"""..-~=-==_..;AT'n:;..C::,L~E::iC;;:s~=-_-.-~=-:,::-==""""'!m
• No. 86 No. of Willlin 3 Days Willlin 7 Days Willlin 10 Oa
;"a.,.'l:;, ~ . ;m;;": Orders # Install 'I(, Install # Install 'I(, Install # Install 'I(, Install

Measurement ~:j·I-=__._~---:"....:.A.::II;,;:C;.:L=E::::C::;ST"""-_=_-_._--
No. 86 No. of Number

',< .,.;$;o;; ,.i*,~",*,"'~' Orders Trouble Reports
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Collocation Oklahoma

I-1-AlI CLECs I

.~

I
~

1-.-.'""'I I
~

"",-All CLECs
• - _. - -Standard

I
~.......................................... ', ..

100% .,------------....-----,

90%

80%

70%
60%

50%

40%

30%
20%

10%
0%..-._+__.....__....._>--+--+-....._+--..

1.0.,-----------------.,

0.9
0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 ..-._-...._~......___<_ _+-__- ...._~...

Base < 30 1
Base < 30 ~
Base < 30 ~

Base<30:
Base < 30 ~

Base<30~
Base<30.
Base <30
Base<30:
Base<30:
Base <30::

.......... ..

Z-Value
~j 100%

nla .;; 90%

nla 80%

nla ,; 70%

nla i' 60%
rJa ~:- 50%
nla l; 40%
nla ~:
nla ~

30%
,. 20%

nla ~ 10%
nla ~

~ 0%
nJa ....

~ ~ ~ '" '" ~ ~nla 'l' ~ 't
~

c c :;.. CD ..
~

.. " ...,..., u. ~ ~
...,

Z-Value ::

Base < 30 I

Percent Missed Collocation Due Dates

7.7%

, ..... ..........
asurement AIlCLECs
No. 94 # Collocation # Missed % Missed

, ..:: " Projects Due Dates Due Dates

Dec-97 0 0 nJa

Jan-98 0 0 nJa

Feb-98 '. 1 0 0.0%
Mar-98;; 0 0 nJa
Apr-98 2 0 0.0%

~

May-98 0 0 nJa

Jun-98 1 0 0.0%
Jul-98 , 1 0 0.0%

Aug-98 ~ 0 0 nJa
Sep-98: 0 0 nJa

Oct-98 5 0 0.0%
Nov-98 2 0 0.0%.. .... .....

12 Mo. Total 12.................... ..... ................ ..

...................... .... ' .. ....... ..
Measurement All CLECs

No. 95 # Missed Average
:~~",~,. "'*'*~' Due Dates Delay Days

Dec-97 y 0 nJa

Jan-98 0 nla

Feb-98 0 nJa

Mar-98 : 0 nla

Apr-98" 0 nJa

May-98 0 nJa
Jun-98 : 0 nla
Jul-98 :. 0 nla

Aug-98 0 nla
Sep-98, 0 nla

Oct-98 1 0 nla

Nov-98 0 nla

12 Mo. Total 0 nla

, 12 Mo. Total 13
:- .

l Dec-97 0 0 nla
Jan-98 0 0 nla

Feb-98 ; 0 0 nJa

Mar-98 .f 1 0 0.0%
Apr-98 :- 1 0 0.0%
May-98 : 0 0 nJa

Jun-98 , 2 0 0.0%
Jul-98 :. 4 0 0.0%

Aug-98 1 1 100.0%
Sep-98 3 0 0.0%
Oct-98 . 1 0 0.0%

~ Nov-98 0 0 nJal"'w,. ,

~ Measurement 1l}-====:"'T--:Al;:;I::C::::LE~C::=s':-t-::::~= __....,....j1 No. 96 # Collocation # Processed % Processed
~~?'l1~§:~~$W~:":" % '. Requesls Within 35 Days Within 35 Days

271 - No. 94-96



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1998

Oklahoma

;:::.

*3
~:-
:::..
:::~

--+-AII CLECs :J
- ••••• Standard :~.

~
:~~
:::~.::.

~
..~~
~::

--+-AII CLECs
_••••• Standard

--+-AII CLECs

- - - - - • Standard

. ~

::::-
*~ .~~".~, •••,.~,•.w .••.••w ••)

:::
.:::-

.~~

~;

II
I:""""--AII CLECsl ~:l·<l
I· ... .. Standard I II

.~~
~,

.~

................................................................................ =-=::

3%

2%

1%

0% +--+--+---+---i-+--+_-+--+--+_......

~ 3%

2%

1%

0% +--+--+-1---+--+--+--.,-+--+--+.......
-2.06l

-3.19

Z-Value

6%

5%

4%

3%

2%

1%

0%

-8.41

-2.68 .

Base < 30 l

-2.33

0.00% l
0.00%

0.00% l
0.00% :

0.00%

Percent of Premature Disconnects

o
o

2

% Premature Z-Value
Disconnects 6%

~
5%

l 4%~.

3%

2%

1%

~ 0%

0 nla Base < 30,

0 n/a, Base < 30

0 n

o

2 0.72%

o 0.00%

o

o
o

AIICLECs
No. Pre-malure % Premature

Disconnects Disconnects

Local Humber Portability (LNP)

o

o
o

4%

AIICLECs

111

274

81

193

8
103

277

136

413

Interim Number Portability IINP) with Loop

No. of
CUIDVeIS

No. of
CUIDVeIS

Inte~~~t~,:r Portability (IHP) ~w.~,~~,·. ,~~,·,.w.,~,~~~,~~~~,·.~~~~w.~~w ..~w·T...r.....~.::;.:
No. of No. Pre-mature % Premature Z-Value :':

--:C::;U::tDVe::..:..::::.:IS:.......,j--:D::;i;;:;sco=n;;.;n.;:;ects::::;-+...::;Di;:.scon=:.:.n;:ect=s-llii- -ru 6% ..,....----------------, !:='.

5%

4%

No. of No. Pre-mature % Premature Z-Value

--:C::;u::t::.DVe:::.:.:IS:.-I-::D;:is::;co::.n:.:.;n:::ects=-+......:::Di:::·s:::co:::n.::,n;:ect=s--l:ii- -Ill 6% .....----------------..,

5% - -- - - - --- - -- - -- •• _. -- - -- - -- _••• -

Ocl-98 :~

Nov-98 ~ .

Ocl-98 ::

Nov-98

Ocl-98.

Nov-98

oct-98 ,

Nov-98 ~

12 Mo. Total

271 - No. 100



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1998

Oklahoma

:~

-+-AIiCLECs "
• - - • - - Standard

:-::
l
t
:~~
::~~
~;::

-+-AIiCLECs r
• ...... . Standard .:~

~
;~~
~~
~l

~!.*
............................................. , , )'i:

4%

3%

2%

1%

0% -I--+--+......-'!---+--+---I--I--+-.........

-3.82

·2.68

Z-Value

Z·Value

Base < 30

Base < 30

0.00% ~

0.00% :

o
o
o

Percent SWBT caused Delayed Coordinated Cutovers

AIICLECs

AIICLECs

Local Number Portability (LNP)

InUrlm Number Portability (INP)

277
136

413

No. of %

......;C~u;.;;tove;;.;..;;.rs;.;;...+-......;=="---+_-=De=la:<;yed;::..--!!;'t_---~l 6% .,.---------------,

5% •• - ••• - •• - ••• --_ •••• ---.- •••••••

Oel·98 ~
Nov·98

:~

No. or Number % Z-Value

......;C~u;.;;tove;;.;..;;.rs;.;;...+-......;De=la;<yed;:.;;.._t--=De=Ia:<;yed;::..--l~t- -{~ 6% -r---------------,
5% •• __ • __ •• -_.--_ •• - •• -._--_ •• ----

No. or Number %

W====~~c:::ut::.:ove=:.:rs:.....;_....:De=Ia:lyed::::._+--..::De=la~yed:::"'_l" -iij 6% -r---------------,
l

5% - •• -- •• _-- •• -- •• _._ •••• - •• -_ ••• -

4%

3%

2%

1%

0% -I--+--+--+---I-t--_+_-+--+---+---I.......

Oct-98 DOnia

1~l<l<::lEN~OV~-98iiflm~l<l<::lci°tm:m:ll:m:ll=:;;;ci°il=l<l<::l:m:ll_nJa
o 0

4%

3%

2%

1%

0% -I--+-_......-t---+--+--+-+--+-.........

-+-AIiCLECs t.
• - - - •• Standard

Oct-98 81 0 0.00% :

Nov-98 193 0 0.00%

12 Mo. Total 274 0 0.00

No. or %
Cutovers Delayed

-2.06

-3.19

Z-Value

,.. '.~ ',' ...... . . .....
.~
~~

~~:
@~
.::'

-+-AIICLECs
- - - • - - Standard

Oct-98 ~ 8 0 0.00%

Nov-98 , 103 0 0.00%
IPE

1
lill
2

lillMOm.i:Il
T

;;;;;;;;=:;;;E
1
i11~m;;:m:ll:m:ll5ll0·5llOl::zm:~oii.00i;i%

...........:.. ..

Base < 30 ~

-2.33

:::"

271 - No. 101


